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NEW YORK—tThe increasing diffi- 
culties faced by doctors and their in- 
surers as a result of the rising tide of 
malpractice claims and suits were ex- 
plored by doctors, lawyers, and insur- 
ance executives at a discussion during 
the annual meeting here of the insur- 
ance section of New York State Bar 
Assn. 


Donovan Moderates Panel 


James B. Donovan of Watters & 
Donovan, New York, moderated the 
panel. Panelists were Dr. Norton S. 
Brown, president of New York County 
Medical Society; Dr. Mendel Jacobi of 
New York, Dale Snure, resident vice- 
president at New York of Employers 
Mutuals of Wausau; William M. Mc- 
Auliffe Jr. of American Medical Assn.’s 
legal department; Salvador J. Capece- 
latro, Utica attorney; John J. Tull- 
man, New York attorney, and William 
F. Martin, counsel of New York State 
Medical Society. 

If the problem posed by his expo- 
sure to claims for malpractice presents 
a present or future threat to the abil- 
ity of the doctor to do his best work 
for the public, in medical research 
and the application of its results, every 
member of the public has a stake in 
getting the problem solved, Mr. Snure 
said. His company for many years has 
been one of the largest writers of 
workmen’s compensation, nationally 
and in New York. Every WC case 
brings it into contact with at least one, 
and sometimes many, doctors. This 
gave the company a very broad ac- 
quaintance with the medical profes- 
sion and a knowledge and understand- 
ing of the doctor’s problem. 


Writes N. Y. Doctors 


It was this relationship and the val- 
ue which the company attaches to it 
that impelled it to assume the group 
malpractice insurance plan for New 
York State Medical Society when in- 
vited to do so 10 years ago—in spite 
of the fact that two other insurers 
previously had underwritten the plan, 
and then retired because of unfavor- 
able loss experience. Rate adjustments 
based on loss experience were to be 
made annually by Employers Mutuals 
so that it could look forward at least 
to breaking even. Each year the so- 
ciety’s own actuary carefully reviews 
all records, comprising the experience 
of thousands of doctors covered by the 
plan, and in consultation with the in- 
surer’s actuaries, rates based upon 
this experience are agreed upon for 
the following year. 

However, he said, the company has 
had some difficult problems. The vol- 
ume of malpractice claims has in- 
creased by leaps and bounds. During 
1949, first full year of coverage, Em- 
Ployers Mutuals recorded one malprac- 
tice claim for every 60 doctors in- 
sured. This frequency increased year 
by year until by 1956 it was running 
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one claim for every 37 doctors insured 
—almost double in eight years. More- 
over, the trend has been constantly 
toward larger and larger demands, 
settlements, and verdicts. Part of this 
trend is undoubtedly due to inflation 
and the reduced purchasing power 
of the dollar—but not all of it, because 
the company’s claims-indexing records 
indicate that the growth in both fre- 
quency and severity of the malprac- 
tice claim has more than kept pace 
with that of claims in other fields of 
personal liability. 

For many patients are more inclined 
to make malpractice claims against 
their doctors than ever before, he ob- 
served. The doctor-patient relationship 


Explore Problems, Causes Of Rising 
Tide Of Medical Malpractice Claims gyn. y. Department 


is less personal than it used to be.-In 
this age of specialists, and of antibi- 
otics and other modern therapies, many 
patients are apt to see each of several 
specialists only once or twice, rather 
than getting the whole attention of 
one doctor. Instead of being grateful 
for being cured, the patient expects to 
be cured, and resents any delay or 
deviation on the road to recovery. 
Claims are easily stimulated these 
days. Persons in every level of the 
economy have relatives or friends who 
are lawyers or doctors, and injuries 
come to the attention of suit-wise peo- 
ple. So, frequently, somebody whispers 
in the patient’s ear that he can make 
(CONTINUED ON PAGE 32) 





Wis. Conditionally 


Approves Fire Rates 
After 33 Years 


By JOHN BURRIDGE 


The Wisconsin department, after 314 
years of in-fighting with the rating 
bureau, has conditionally approved a 
set of fire rates. Commissioner Rogan’s 
unusual notice of approval, however, 
contains seven exceptions to the filing 
which the bureau has to swallow if it 
wants the matter laid to rest. 

If the bureau finds it is unable ‘to 
agree to the department’s exceptions, 
it may be necessary to ask for a hear- 
ing. Otherwise, on March 1 new rates 
go into effect. 

Actually, the new rates will be quite 
substantially the rates which have 
been in effect since August of 1956. 
They represent an 11% reduction over- 
all in fire from the rate level of 1955, 
and there is a small increase for EC. 


Issue Fomented By One Man 


The complications in the Wisconsin 
fire rate situation have grown out of 
the apparent determination of an indi- 
vidual, a department deputy, to impose 
his theories on the business. The prob- 
lem has been to the state supreme 
court, where the rating bureau was 
upheld on the issue of its authority to 
make rates and to allow the insurers 
to provide for a profit; or, more nearly 
as the court put it, the department was 
plainly told it did not have the author- 
ity to make rates nor to dictate a 
profit factor. 

In 1955, Fire Insurance Rating Bur- 
eau (of Wisconsin) filed new rates 
with then Commissioner VandeZande, 
producing approximately a 7% over-all 
fire reduction and an increase in EC. 
The fire rate decrease followed reduc- 
tions in 1950, 1953 and 1954. Mr. 
VandeZande resigned in the fall of 
1955 for health reasons, and Charles 
Timbers, a deputy, who had been 
instructed by Mr. VandeZande to stay 

(CONTINUED ON PAGE 25) 


Butler To Head GAB 
As Bachman Retires 


NEW YORK—At a special meeting 
of General Adjustment Bureau direc- 
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R. G. Bachman Ben M. Butler 


tors, Ben M. Butler, vice-president of 
Western Adjustment, was named to 
succeed R. G. Bachman as president of 
GAB. The change is to become effective 
(CONTINUED ON PAGE 38) 


Auto Increase Is 
Turned Down Again 


Thacher Says Rates Asked 
Are Excessive; No Bureau 
Rise In Last 2!2 Years 


NEW YORK—Thomas Thacher, the 
new superintendent, has disapproved 
liability rate increases of 40% on pri- 
vate passenger cars and 17% on com- 
mercial cars and division 1 garages. 
The increases had been asked by 
National Bureau of Casualty Under- 
writers and Mutual Insurance Rating 
Bureau in a filing made early in De- 
cember. 

Mr. Thacher stated that the filing 
does not meet the requirements of the 
law because it includes allowances for 
contingencies and profit and for ex- 
penses which are unacceptably high. 
“Finding the proposed rates excessive, 
I hereby disapprove them and direct 
that they shall not become effective.” 

The two rating bureaus promptly 
issued a statement that they would 
closely study the disapproval. The rate 
proposals were, they said, based on 
the lastest statistical data. In most 
states, rates have increased annually 
for several years so that they were 
very much closer to being adequate 
than in New York. 


No Help For 2% Years 


In New York more than 2% years 
have elapsed since the last rate adjust- 
ment. No other state in the country has 
gone so long without a rate revision, 
the bureaus declared. 

They pointed out that private passen- 
ger car rates in the state are only 3.4% 
above those in effect Feb. 1, 1954. In 
most New York territories, class 1A 
rates are lower than they were five 
years ago. These represent 40.7% of 

(CONTINUED ON PAGE 38) 
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The advertising and selling committee of National Assn. of Mutua 
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1 Insur- 


ance Agents and other association officials at a meeting in Washington. Left 
to right, standing, are Edward Warfield, Harrisburg; Earl A. Lamb, New York; 
C. Bradley Spencer, Portsmouth, Va.; Paul A. Garrick, Medina, N. Y.; O. C. Lee, 
Harleysville, Pa.; Lynn Trankel, Indianapolis, and Richard R. Juby, executive 
secretary of Carolinas’ association. Left to right seated are Henry D. Bean, 
Haddonfield, N. J.. NAMIA president; D. W. Evans, Mansfield, O., vice-chair- 
man of the committee, who presided; E. Stony Steinbach, Mayville, Wis., and 
John Keyser, Kalamazoo, NAMIA Ist vice-president. 
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Mass. Study Shows Compulsory Auto 
To Be As For 30 Years Advertised 


The report of the legislative com- 
mission which has completed an 18- 
month study of compulsory automo- 
bile insurance in Massachusetts is so 
thorough and presents its extensive 
findings in so clear and judicious a 
manner that it is already being re- 
ferred to in the business as “the story” 
of compulsory. 

This was the first official investiga- 
tion and review of the operation of 
compulsory in that state since 1930, 
three years after it started. 

The report states that unfortunate- 
ly, most of the difficulties encoun- 
tered under the compulsory system in 
its early years are still there—indeed 
have become magnified and more vex- 
atious. This is, according to the com- 
mission, “due in large measure to the 
inextricable and perhaps _ inevitable 
interlocking of sound insurance pro- 
cedure with political considerations.” 


A Generation Of Dissatisfaction 


The report adds that “the juxtapo- 
sition of these totally incompatible 
elements for nearly 32 years has 
served only to produce an entire gen- 
eration of public misunderstanding 
and general dissatisfaction with the 
operation of the system. Most of this 
universal dissatisfaction and confu- 
sion derives from the fact that nine 
out of 10 Massachusetts motorists do 
not understand even the basic opera- 
tional procedures of the law. Equally 


regrettable, their prospects of gaining 
a fundamental working knowledge of 
the system are likely to remain be- 
yond reach as long as political dis- 
tractions “and at times outright dis- 
tortions are permitted to command 
the situation.” 

Yet the commission concedes that 
‘this is not necessarily an indictment 
of either the intelligence of the Massa- 
chusetts motoring public or of the mo- 
tives of those prominent in the poli- 
tical life” of the state. It is merely 
the recording of a simple fact, which 





Fidelity General Formed 


Fidelity General Ins. Co. of Chicago 
has been licensed in Illinois to write 
workmen’s compensation and all lines 
of casualty, as well as burglary and 
plate glass. The company, an inde- 
pendent, has an authorized capitaliza- 
tion in excess of $3 million, with $450,- 
000 subscribed and paid in. The cash 
position was certified as of Jan. 30 
by Peat, Marwick, Mitchell & Co. 

Operating officials of Fidelity Gen- 
eral are C. L. Korman, executive vice- 
president, J. G. Thumley, vice-presi- 
dent, A. G. Roehr, casualty manager, 
and S. W. Hollander general counsel. 
Further expansion of capital and sur- 
plus is in progress and entry into addi- 
tional states is scheduled for this year. 
The home office is at 222 West Adams 
Street, Chicago. 





Western Adjustment Embarking On 
Broad Adjuster Education Program 


Western Adjustment is enlarging its 
educational activities under a broad 
program which it is titling Professional 
Insurance Adjuster. The broad plan is 
divided into three stages, beginning 
with the new adjuster and leading 
through study and examinations to the 
designations of Adjuster, Senior Insur- 
ance Adjuster and Professional Insur- 
ance Adjuster. 

Western’s program was developed by 
a special committee over a period of 
12 months. The subject has been in 
preparation for two years. 

Developed Over One Year Period 

Schools, clinics and seminars con- 
ducted by Western will continue at the 
home office and in the 13 states in 
which it operates. The Professional 
Insurance Adjuster program is con- 
cerned with training and study on a 
planned basis, concurrent with experi- 
ence in adjusting. The PIA program 
covers fire, auto, marine and casualty 
as well as basic principles. 

Assistance in developing PIA was 
given by Dr. W. T. Beadles of Illinois 
Wesleyan University. Members of the 
examination board, representing the 
companies in Chicago, are A. H. Nelson 
of America Fore Loyalty group, L. H. 
Bowers of Fireman’s Fund, and H. E. 
Henderson of Great American. 

The first part, stage 1, of the PIA 
program is concerned with the first 
six months of an adjuster’s experience 
with Western. While the program as a 
whole is described as one of self-im- 
provement, the first part is compul- 


sory, enabling Western to supervise the 
adjuster’s initial experience and ex- 
pose him to the fundamentals of the 
business. 

Stage 2 is the beginning of an 
extended period of self-improvement 
and study. The course includes the 
Insurance Institute of America study 
outlines, two accepted text-books, a 
reading schedule and examinations, all 
of which is extended over 6% years 
and if successfully completed leads to 
the designation of Senior Insurance 
Adjuster. 

The final section is an additional 
three years of advanced work includ- 
ing study in consequential coverages, 
advanced accounting, building and 
electrical engineering, etc., as well as 
specific information having to do with 
the work in the field. Following com- 
pletion and acceptance of a thesis, the 
adjuster is given a comprehensive 
written and oral examination at West- 
ern’s head office. The successful 
candidate receives the designation of 
Professional Insurance Adjuster. 
Designed As Educational 

The program is designed as one of 
education rather than training and the 
designations of SIA or PIA are apart 
from Western’s organizational titles. A 
branch manager might or might not 
be a PIA or even an SIA. 

In explanation of the program, 
Western says it is attempting to clas- 
sify its adjusters so that companies can 
have confidence in their standard of 
performance and knowledge. 


is common knowledge and has been 
proved by the record. This “fact” is 
that when motorists were forced to 
buy auto liability insurance and at 
the same time the insurance commis- 
sioner was empowered exclusively to 
establish the rates, “it was  preor- 
dained that the orderly and systematic 
functioning of the system was to be 
impeded and at times entirely frus- 
trated by politics, its inevitable by- 
product.” The report states “that no 
other result could have been pos- 
sible.” 


Cost Is Chief Controversy 


Cost is the principal point of con- 
troversy and dissatisfaction and mis- 
understanding over the law. Each 
Sept. 15 the state reverts to an ac- 
tuarial and _ political battleground 
when the commission announces ten- 
tative rates—and the public promptly 
protests that they are too high and 

(CONTINUED ON PAGE 35) 


Royal-Globe Cuts 
Underwriting Loss 


Royal-Globe group had an under- 
writing loss of $3,444,139 in 1958 com- 
pared with one of $12,496,630 in 1957. 
Policyholders surplus increased $34,- 
159,534 to $211,803,114, a new high. 
Group assets rose by more than $39.5 
million to a record $533,433,862. Writ- 
ten premiums declined nearly 442% to 
$221,597,407 with a decrease in un- 
earned premium reserve of $8,781,169. 

The group had an underwriting gain 
of $4,448,010 on fire and marine oper- 
ations. Written premiums were $100,- 
826,591, a decrease of 6.42%, and un- 
earned premium reserve declined by 
$6,058,267. Incurred to earned loss ra- 
tio including loss adjustment expense 
was 55.32, and the ratio of other un- 
derwriting expenses and taxes in- 
curred to earned, excluding federal 
income tax, was 40.52—for a total of 
95.84. The ratio of other underwiting 
expense incurred to written was 42.96. 


Loss In Casualty 


In casualty the group had an un- 
derwriting loss of $7,892,149. Written 
premiums decreased 2.79% to $120,- 
752,816 with a $2,722,902 decrease in 
unearned premium reserve. Incurred 
to earned loss ratio including loss ad- 
justment expense was 72.22, and ra- 
tio of other underwriting expenses 
and taxes to earned, excluding federal 
taxes, was 34.17, for a total of 106.39. 
The ratio of other underwriting ex- 
pense incurred to written was 34.94. 

For all lines, the incurred to earned 
loss ratio including loss adjustment 
expense was 64.38, and other under- 
writing expenses to earned 37.12, for 
a total of 101.57. The ratio of other 
underwriting expenses incurred to 
written was 38.59. Incurred general 
expenses, including commissions, were 
35.5%, and taxes other than federal 
were 3.1% of premiums written. 

Investment income was $13,849,689, 
an increase of $587,276 over the com- 
parable 1957 figure. Net operating 
profit was $10,405,550, an increase of 
$9,639,767 over the year before. 
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St. Louis Tornado 
Loss Estimated At 
About $73 Million 


A tornado which swept through 
parts of central St. Louis and hit sey. 
eral suburbs early Monday morning 
caused damage estimated as high ag 
$15 million, about half of which is in. 
sured. The National Board has as. 
signed the loss catastrophe serial 98, 

Brentwood, southwest of St. Louis 
was the first area damaged. The tor. 
nado skipped over suburban Fores 
Park and dropped into a 50 square 
block section of central St. Louis. The 
city Arena has extensive roof damage 
and the winds pushed over a radi 
and a television tower, one of which 
was built to withstand 100 mph 
pressures. 

Early reports from adjusters place 
the number of losses at 17,000 to 18. 
000, but only about 3,500 were caused 
by the tornado, the rest arising from 
the accompanying 100 mph winds. 

Winds or the tornado caused loss in 
the suburbs of Brentwood, Crestwood, 
Webster Grove and Forest Park. Major 
hotels on Kings Highway and Linden 
Boulevard in St. Louis have extensive 
wind damage, as do apartment houses 
in this area. 

Underwriters Adjusting and Western 
Adjustment have set up storm offices, 


Home Results Show 
1958 Improvement 


Home showed an underwriting profit 
of $430,923 in 1958, compared with a 
1957 loss of $8,800,860, Kenneth E 
Black, president, reported to stock- 
holders. Home Indemnity, however, 
had an underwriting loss of $5,181,094 
in 1958, though this was $1,407,145 
less than the 1957 loss. The combined 
underwriting loss for both companies 
was $4,750,171, compared with a loss 
of $15,389,099 in 1957. 

The improvement in Home’s results 
came in the second half of 1958, Mr. 
Black indicated. The underwriting loss 
was $8,702,637 in the first half, but the 
underwriting profit was $9,133,560 in 
the last six months. Improvement was 
due to a reduction in expenses and a 
decrease in the frequency and severity 
of large fire and windstorm losses. 

Home wrote $186,705,858 in premi- 
ums, compared with $189,495,596. In- 
vestment earnings were $13,057,865, 
down from $13,179,794 in 1957. Policy- 
holders surplus increased by $64,955,- 
587 to $275,327,257. Assets increased 
to $516,740,166 from $450,774,193. 

Mr. Black reported continued poor 
experience in automobile physical 
damage and liability insurance in 
Home Indemnity. This company’s un- 
earned premium and loss expense 
reserve increased by $4,900,155. Writ- 
ings rose from $41,844,843 to $43,906,- 
848. 

Premiums Total $230 Million 


On a consolidated basis, the Home 
and Home Indemnity combined pre- 
miums were $230,612,707 against $231,- 
340,439 and net earnings from invest- 
ments $14,746,291 against $14,725,537. 
These figures do not include profit 
from sale of securities, which 
amounted to $9,649,441 in 1958 and 
$3,442,961 in 1957. Combined assets 

(CONTINUED ON PAGE 39) 
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The industry’s broadest 
plan is your best ‘business getter’ 


New business begins with satisfied policyholders. And INA’s new premium plan* 
satisfies plenty —it takes the ‘pain’ out of the peaks. You can offer low, easy instal- 
ments. This lifts you above the trouble and expense of billing. It frees you, gives 
you precious time to interest policyholders in the complete package they can now 
budget comfortably. And here is your big door-opener to new accounts—just in the 
nick of time for ‘the agent with a future.’ Could you ask for a better opportunity? 

We're telling your policyholders in ads in Life, Post, Reader's Digest and on TV 


* Sorry—not yet in 
Ohio or Virginia 
(Service mark application pending) 


INSURANCE BY NORTH AMERICA 





Insurance Company of North America > Indemnity Insurance Company of North America . Life Insurance Company of North America . Philadelphia 
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McCallion Warns Of Anti-Trust Pitfalls 
Possible Through Joint Claim Work 


NEW YORK—lInsurers having a Conference. Mr. McCallion was re- 
common claimant won’t get into anti- cently elected chairman of the New 
trust: trouble by merely exchanging York State Bar Assn.’s insurance law 
factual information, but each company section. 

5 a > Ss > its i i as d e . 
should make sure its action is base Bhs £c8 BAS Basestiee 


on its independent judgment, said 
Harry J. McCallion, associate general While the conference is composed 
counsel of New York Life, at the of life and A&S claims executives, 


meeting here of Eastern Life Claims Mr. McCallion told THE NATIONAL UnN- 


FieNATIONAL UNDERWRITER 


DERWRITER that his warnings would 
apply equally to other types of insur- 
ance claims handling. 


While the exchange of factual in- 
formation about a common claimant 
is generally unobjectionable from an 
anti-trust angle, provided each com- 
pany exercises independent judgment 
in handling the claim, Mr. McCallion 
advised his audience to avoid the in- 
discriminate seeking of factual infor- 
mation from other companies and sug- 
gested that it would be more desirable 
to restrict the procedure to special 























He’s Willard C. “Curly” Thomas. At Syracuse University, 
this former halfback ran for the football team. Today, he 
“runs” for American United’s Group Department. And for 
good reason: to get action for brokers: 

On a recent case in Kokomo, Curly contacted a broker 





what makes Curly run? 


Specialize in Group Life Coverages? Then American United, ‘The 
Company with the Partnership Philosophy,’ is for you! For action, 
contact Sherman Jenson, Vice President, Group, American United 
Life Insurance Company, Fall Creek Parkway at Meridian Street, 
Indianapolis 6, Indiana, WA\lnut 3-7201. 





























one Thursday. After gathering the information, and pre- 
paring the proposal, he personally delivered it the following 
Monday. Six weeks later, the broker was still waiting for 
two other major insurance companies to bid on the case. 
Curly got the order because he got the action . . . for the 
broker. 

If you're in Kokomo or Kalamazoo, immediate action is 
yours with an American United Group man. Field-trained, 
he knows action is important to you . . . whether you are 
contacting suspects or prospects. 


AMERICAN UNITED LIFE INSURANCE COMPANY e 
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HOME OFFICE: 


ALL ORDINARY LIFE FORMS-FLEXIBLE OPTIONS-LOW NET COST SPECIALS-UNIQUE JUVENILE-GROUP INSURANCE-GROUP RETIREMENT-PENSION TRUSTS-NON-CANCELABLE 
DISABILITY-GUARANTEED RENEWABLE MAJOR MEDICAL-GUARANTEED RENEWABLE HOSPITAL & SURGICAL-SPECIALISTS IN SUBSTANDARD UNDERWRITING & REINSURANCE 
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circumstances where there is a p; 
ticular need for it. In no event, 
said, should the procedure be used g 
a substitute for adequate independey 
investigation. 

What is particularly to be avoide 
Mr. McCallion indicated, is any cop 
certed agreement among companig 
whether tacit or express, as to th 
disposition of an individual claim q 
the uniform handling of particulay 
types of claims. Similarly, disclos 
by one company to another or acti 
taken or to be taken with respect to 
claim would be an objectionable pra 
tice, since it might lead to an infer! 
ence of joint action. 

Since the insurance business is ; 
highly competitive one, claims me 
can best serve the interests of thej 
respective companies by acting prompt. 
ly and independently on claims so 4 
to render the best possible service t 
their own policyholders, Mr. McCal. 
lion said. 

Mr. McCallion discussed the variou 
federal and state anti-trust laws ané 
article IX-D of the New York insur 
ance law, prohibiting unfair methods 
of competition. He mentioned public 
law 15, referring to its provisions 
making the federal anti-trust acts 
“applicable to the business of insur- 
ance to the extent that such busines 
is not regulated by state law,” and 
generally preserving the applicability 
of the Sherman act to any agreement; 
or acts of boycott, coercion or intimi- 
dation. 


Cites Supreme Court Cases 


He cited Maple Flooring Manufac- 
turers Assn. vs United States, 268 
U.S. 563; Cement Manufacturers Pro- 
tective Assn. vs United States, 268 
U.S. 588, and Sugar Institute, Inc, 
vs United States, 297 U.S. 553, as 
cases in which the Supreme Court 
had approved the gathering and dis- 
semination of trade information and 
statistics where no resulting concert 
of action or restraint of trade was 
shown. But he cautioned his audience 
with this quotation from the opinion 
in the Sugar Institute case: 

“The freedom of concerted action 
to improve conditions has an obvious 
limitation. The end does not justify 
illegal means. The endeavor to put 2 
stop to illicit practices must not itseli 
become illicit. As the statute draws 
the line at unreasonable restraints, a 
cooperative endeavor which trans- 
gresses that line cannot justify itself 
by pointing to evils afflicting the in- 
dustry or to a laudable purpose to 
remove them.” 

William C. Johnson of Security Mu- 
tual Life of Binghamton, N.Y., chair- 
man of the claims conference, pre- 
sided. 
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Levering Cartwright 
INSURANCE STOCKS 


Life-Fire-Casualty 


Cartwright, Valleau & Co. 
Members Midwest Stock Exchange 
Board of Trade Building 
Chicago 4, Illinois 
WAbash 2-2535 Teletype CG1475 


You may telephone orders collect. 
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General Of Seattle 
Companies Have 
Excellent Year 


The 1958 statement of General 
America Corp., the holding company 
of General of Seattle, First National, 
Safeco and General Life, abounds in 
plus signs. Each of the property and 
casualty companies showed a substan- 
tial underwriting profit, and there 
were gains in investment income, pre- 
miums written, and policies written. 


Lower Ratio In 1958 


The fire and casualty companies 
showed a combined loss and expense 
ratio in 1958 of 89.1, compared with 
96.6 the year before. The gross under- 
writing profit was 10.8, and after divi- 
dends was 6.9. By companies, the un- 
derwriting profit was 3.9 for General 
of Seattle, 7.1 for First National, and 
a whopping 17.5 for Safeco, the auto 
specialty insurer. 

Fire and casualty premiums totaled 
$140,142,000, up 13%; daily reports 
numbered 2,045,000, up 4.6%; assets 
were $243,503,000, up $25,431,000. 

The return on investments was 3.8% 
against 3.7 in 1957. It was noted that 
a greater proportion of investment in- 
come last year was tax exempt. 


Give Property, Casualty Gain 


The consolidated underwriting gain 
for the property and casualty compa- 
nies was $8,892,153, the investment in- 
come $5,919,389, and other operating 
income $225,758, a total of $15,037,- 
300. The net profit before income tax 
was $14,139,887, and after tax was 
$8,730,319. Dividends to stockholders 
were declared in the amount of $946,- 
768. 

The liquidating value of General 
America Corp. stock at Dec. 31 was 
$149.57 against $133.13 the year be- 
fore. This is figured on a valuation of 
stocks at cost or market, whichever 
is lower, and bonds at amortized cost. 
If the securities were included at mar- 
ket at Dec. 31 (less estimated tax on 
unrealized capital gains) the total liq- 
uidating value would be $194.93 a 
share. 


Increase In Stockholders 


General America Corp. closed the 
year with 2,189 stockholders as com- 
pared with 1,767 at the end of 1957 

The quarterly dividend has been 
increased to 60 cents payable March 
2. The current rate is 50 cents. 

In addition, a stock dividend of 10% 
has been declared payable April 15. 

Special mention is made of the re- 
markable growth of Safeco, organized 
in 1953. This company last year wrote 
$29,363,000, an increase of 27.6% over 
1957. 

General Life completed its first full 
year of business in 1958. The com- 
pany is entered in 40 states and Dis- 
trict of Columbia and it is anticipated 
that three more states will be entered 
shortly. 

In 1958, General Life issued $18,- 
852,306 of ordinary and $26,791,300 
of group, a total of $45,643,606. In- 
surance in force as of Dec. 31 was 
$47,067,448. 

It is noted that the life business 
has been produced almost entirely 
through General America’s fire and 
casualty agents. 

President W. L. Campbell comments 
that the improvement in underwriting 
Tesults is “most gratifying,” and goes 
on to say: “It is felt, however, that 
further improvement can be shown in 
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this phase of our. business. These re- 
sults are due to increases in premium 
rates, from lessening of the upwar 

spiral in claims frequency, improve- 
ment in underwriting techniques, and 
a substantial decrease in our expense 
ratio . . . Your management considers 
the year 1958 a successful one.” 


Mass. Group Elects 


Charles E. Hodges, president of 
American Mutual Liability, was reelec- 
ted president of Casualty Insurance 
Companies Serving Massachusetts at 
its annual meeting. Frank J. Carry, U.S. 
manager of Employers Liability, was 
elected vice-president, and Nelson R. 
Lyon, vice-president of Massachusetts 
Bonding, was elected treasurer. John 
O’Connor was reelected secretary. 


Casualty & Surety Club of Syracuse, 
N. Y., has elected Matthew A. Donner, 
Centennial, president; Walter D. Bate- 
man, Continental Casualty, and G. 
Heidler, Maryland Casualty, vice- 
presidents; William R. Loehr, Fire- 
man’s Fund Indemnity, treasurer, and 
Harold T. Williams, U.S.F.&G., sec- 
retary. 


Peerless Elects 
Talbot President, 
Heneage Exec. V-P 


Peerless has elected John O. Talbot 
president to succeed Dudley W. Orr. 





John O. Talbot H. R. Heneage 


The action carries out an agreement 
made with Mr. Orr when he became 
president on a temporary basis in 
1955. He continues as chairman of the 
executive committee. 

H. Robert Heneage has been ad- 
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vanced from agency vice-president to 
executive vice-president, and Ernest 

Newcombe from secretary-comp- 
troller to secretary-treasurer. 

Mr. Talbot joined Peerless in 1937 
He was named vice-president in 
charge of reinsurance and underwrit- 
ing and a director in 1940. He is a dep- 
uty U.S. manager of Netherlands, for , 
which Peerless serves as managing 
underwriters in the U. S. He is also 
president and a director of Cheshire 
National Bank of Keene, N. H. 

Mr. Heneage has been head of the 
agency operations of Peerless for the 
past year. Prior to that he was vice- 
president in charge of underwriting 
from the time he joined the company 
in 1952. He had previously been with 
National Grange Mutual Liability of 
Keene, Virginia Mutual and Hartford 
Accident. 

Mr. Newcombe, who was also with 
National Grange Mutual, joined Peer- 
less in 1930. He was named a director 
in 1950. He is a deputy U. S. manager 
of Netherlands. 


Myron Herzog, a Chicago broker for 
25 years, has gone with Eliel & Loeb 
Co. agency at 175 West Jackson Blvd 





Bray office today ! 


BURLINGTON, NORTH CAROLINA 
610 South Lexington 


DALLAS, TEXAS 
2506 Cedar Springs Avenue 


CHICAGO 3, ILLINOIS 
208 South LaSalle Street 





Represented at LLOYD’S, LONDON 


QO HOMER E 


INLAND MARINE 


IF IT’S HAZARDOUS OR UNUSUAL... if it’s a risk that is difficult 
to place . . . look to Homer Bray Service, Inc. Here you'll find unbeat- 
able market facilities and maximum-strength coverages for almost 
every risk classification. 






1633 Central St. +» DAvis 8-9600 + 


STate 2-3200 + 


DENVER, COLORADO 
655 Broadway Building 


OKLAHOMA CITY, OKLAHOMA 
534 Commerce Exchange Building 


RAY SERV 





Highest security for you and your assureds is guaranteed by 
the unique Bray automatic treaties which combine American stock 
companies and Lloyd’s, London. 


It’s no wonder that more and more producers are turning to the 
“in depth” facilities of Homer Bray Service for profitable placement 
of every type of unusual risk . . . for more information, contact your 


U.S. Managers 
STOREBRAND INSURANCE CO., LTD. 


OSLO, NORWAY 


CE, ING. 





Evanston, Illinois 


208 South La Salle St. « Chicago 3, Illinois 


LOS ANGELES, CALIFORNIA 
611 South Catalina 


ST. LOUIS, MISSOURI 
111 North 4th Street 


EVANSTON, ILLINOIS 
1633 Central Street 

















Selected Risks Has 


Underwriting Profit 

Selected Risks of Branchville, N. J., 
in 1958 had an underwriting profit, 
refore taxes, of $239,235. In 1957 the 
underwriting loss was $235,882. Pol- 
icyholders surplus increased $1,225,- 
875 to a record high of $4,351,876. 
Written premiums, including rein- 
surance, increased $787,402 to $11,163,- 
157. 

Assets increased to $14,616,756. In- 
vestment earnings, before taxes, in- 
creased $65,997 to $1,146,845. The 
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incurred loss ratio, including loss 
adjustment expense, decreased 4.7 
points to 60.6, while the expense ratio 
decreased .7 of a point to 35.4. 
The company has declared a stock 
dividend of 1142% and, subject to the 
approval of Securities & Exchange 
Commission, authorized the offering of 
8,500 additional shares of stock to 
present stockholders at $35 per share. 


Iowa Fire of Waterloo has been liqui- 
dated. Aetna Casualty has assumed 
all assets and liabilities of the affiliated 
company. 


big attention from 
the 100 million 
readers of the 
following magazines 
in which they 
appear... 


Marine Bureau Reports 
On N.Y. Pier Thefts 


Security Bureau, operated by mari- 
time and other business interests, 
including insurers, to suppress theft 
and pilferage in the port of New York, 
obtained 29 convictions involving long- 
shoremen, truck drivers, checkers, 
garbage men and others in 1958, 
according to its annual report. 

The report notes that the legal staff 
made 300 appearances in 1958 to 
prosecute offenders in the courts of 
New York and New Jersey, in federal 
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courts and before § administratiy 
bodies. Defendants ranged from firy 
time offenders to well known receiver 
of stolen goods. Since inception of the 
bureau 12 years ago, 421 convictions 
have been obtained. The courts hay 
suspended sentences in many case 
weakening the deterrent effect ¢ 
prosecution, the bureau states. 


Royal-Globe Appoints 
In N. Y. And Texas 


Royal-Globe has appointed Edwar 
L. Bomse compensation and _ liability 
manager of the casualty underwriting 
planning department at the head of. 
fice. He succeeds Samuel L. Love wh 
has become assistant regional manag. 
er at East Orange, N. J. Mr. Bomsy 
was previously manager of the foreig 
department. He joined the company ir 
1945 in the special risk departmen 
after prior experience with Nationa) 
Bureau. 

A. C. Hartland has been appointed 
superintendent of the inland marine. 
burglary-glass department at Dallas 
He will continue in the production of 
these lines in Texas and Oklahoma. 
Assisting him will be R. V. Sands, in- 
land marine special representative aj 
San Antonio. 


New President Named 
By West Bend Mutual 


W. E. Malzahn has been elected 
president of West Bend Mutual. He 
advances from senior vice-president to 
succeed the late Charles W. Walter 
Other officers were reelected. 

Robert S. Barber, secretary, report- 
ing to the directors on 1958 operations, 
said the company had an underwriting 
gain and an increase in premiums. As 
of Dec. 31 assets were $2,037,092, a 
gain of $338,000. Surplus was increased 
$78,803 to $954,853. 

The underwriting gain was $14,143 
and investment gain $90,447. The in- 
crease in premiums of $472,385 brought 
the total direct writings to $2,558,961 


Va. Raises Minimum Auto 


Limits On Buses, Trucks 
Virginia corporation commission ha; 
increased minimum BI liability re- 
quirements for trucks to 15/30 and 
for buses carrying 12 or fewer persons 
to 15/60. For buses with 30 or more 
passenger capacity the limits are 
15/150. PDL limits remain at $5,700. 
Louis M. Rutstein, formerly with 
Fidelity & Deposit at Los Angeles, has 
joined Webber & Co., adjusters at 
Memphis. 








Con 


Cash. 
Unite 
Canad 
Other 
Misce! 
Prefer 
Stocks 
Other 
Admit 
Net P: 

(No 
Accrue 
Other 


AD! 


Unear 
Reser’ 
Reser 


Resers 
Inco 


Reserv 
Miscel 

TO" 
Gener: 
Capita 
Surplu 
Surplu 

TO" 

























February 13, 1959 HieNATIONAL UNDERWRITER 



















































































str ative 
m firy 
Ceivers 
Of the 
Victions 
S have e 
Cases, 
ect of 
GENERAL OFFICES: CHICAGO, ILLINOIS 7 . 
[dwarc 
vata] A IAL STATEMENTS 
writing NNUAL FINANCIA 
sad of. 
ve wh . 
manag: Continental sawn f Company Continental Assurance Company 
Boms and its Wholly-Owned Subsidiary Financial Statement—December 31, 1958 
forei Transportation Insurance Company 
yan e Consolidated Financial Statement— December 31, 1958 
rtmall ASSETS ASSETS 
ational | Cash......ecceecescccccceccccccccers +++ $29,236,024 CUS. ceixconnadeadavasecds psasees neo $ Lge ob ° 
: — " 4 United States Government Obligations.... 27,494,478 
: Unieed Seaces Government ceigatens. ee Canadian Government Obligations....... 625,000 
pointed | Canadian Government Obligations....... 5,938,421 Other Public Bonds...........2sescesees 24,976,123 
narine- irs ea se kcdatidesenseous 138,551,984 Pe CI IN «£0 cece cnccsactccses 82,258,003 
Dallas Other Public ° 3,267,347 Railroad Bonds and Equipment Trust tae 
tion of ne ene +s stharcamenecneee = Seis COIN 6b 4 Ce ascecdccdvcccccocesce 22,473,821 bee ; | 
ahoma Preferred Stocks....+.++++sseeeeeeeeeeees 5,373,569 eee 133,470,186 
ids in Stocks of Associated Insurance Companies 60,173,558 rey or a NdWddtecatsévddencnceghes Pr tc 
oe CE enn cecscccunedctcecetesus ,689,33: 
tive at] Other Stocks. ..sesecceccsceccececceccecs 95,990,305 atin... 168,306.352 A r r 
Administrative Office Buildings...... cove 12,260,486 = Bolicy Loams......ccscsececsecscsccccees 18,236,035 f 
i i i ini i Ris de ccedes 6,954,956 
Premiums in Course of Collection Administrative Office Buildings........ 1954, : 
Mer over 90 days past due)........... 11,667,730 Cheer Ged BOR so osidicc csccadecs oor 29,547,928 
2,214,294 Net Deferred and Uncollected Premiums.. 18,844,943 , 
Accrued Interest and Rents........-+++++ seed. Accrued Interest and Rents and Other . 
Giae ASSES. 0.0.0 cc ccrccdcccccccccccccese 6,904,880 Alia ia 5,231,400 i ’ = 
ADMITTED ASSETS......+++++++0+++ $419,761,432 ADMITTED ASSERTS: 55 sicsceseccs sess $587,926,193 
elec — potest intet, <.atheat = , 
“ ra IN eEEFEEEE (a 
dent to LIABIL ja [ 44 FE E FE 
Walter} unearned Premium Reserve...........+- $ 82,147,001 Webbie Wikemeiees Said ooo kde dxcikcccscccs $415,681,028 - 4 (4 “ E Etre = 
. DIC RAMEER cc ccaccsecnsacesdccees 121,979,148 Pending Claim RESErVE. «6... eee esse ee ees 10,555,278 = = [= |e | c F FE 
5 Premiums Paid in Advance.............+ 42,449,794 i F oe = — F 
repeth Reserve for Loss Adjustment Expense, .... tai Additional Funds Held for Policyholders 25,921,177 F = [= - sat 
rations, Reserve for United States and Canadian BNI EE SU ao dcatcccseceesducccda 4,720,268 : E F c F - = y 
writing DMR ca cccrdaceatccvcdedeueds 3,842,384 Fund for Reinsured Fraternal Society...... 7,946,208 EELS fa = . > 
ms. As} Reserve for Other Taxes......+.+ssse0e0e 4,886,243 Miscellaneous Liabilities. ................ 7,453,355 | ¢ Se reece F vr 3 = 
,092, a} Miscellaneous Liabilities..............+++ 5,768,173 Security Valuation Reserve.............. 11,913,536 F F re = fe |= E 
creased} +OTAL LIABILITIES..............0-- $226,880,949 TEVEAE READIRENNGG eae oseidcnvecscss $526,640,644 c Fc - F F E E ie rr 
$14,143 General Contingency Reserve............ $ 82,216,153 Group Contingency Reserve..........++. $ 4,530,000 ATE - c FS F FE = Serre 
he Capital (2,917,595 Shares of $5 Par Value) 14,587,975 Capital (1,600,000 Shares of $5 Par Value) 8,000,000 a . FEL ER = (= F E bs 
POU] BRUINS. --0cncessssereresssscssccosesens 96,076,355  Sutplus.....cccccccecccesrccccscsecsceces _ 48,755,549 err F a4 F E FE Ee 3 E 
358,961} Surplus to Policyholders............e0++5 $192,880,483 | Surplus to Policyholders.............++++ $ 61,285,549 FE E ele fe = E E fa af EF r = E 
———__ = { , a = . oe , 
SE cpstavdvruveseiaauaceecs vial $419,761,432 Wisi 0h cattails $587,926,193 r c clr FEE c = |e F re 
meets vwwteeromes | |EEEE EECEEEEE EEEE 
ito r FF EEEE FEE lam be | 
4a44455 FEE 
7 NOTE: All securities are carried in accordance with the requirements of the National Association - i Fr - Ec 3 | { <4 1 E [= |= [= = 
of Insurance Commissioners as follows: eligible bonds at amortized values; insurance stocks at pro | eee i= = sie 4 Fe F FE 
ion Nas rata share of capital and surplus; all other securities at quotations prescri y the Association. = f= {= [= | = ~ ee ie ee 
; Pa d surplus; all oth iti ibed by the Associati EFF FEF FEEE EEEE ; 
y Consolidated Net Premiums Life Insurance in Force a == Selle IF - F r 
30 and) “Written during 1958 ...................$244,324,186 as of December 31, 1958... ........ ..$5,421,720,707 = F F FE F Eee | 
= = l= [F 4 
PCSOMSE acrense over 1957..............0ceccceee. 3,946,199 EmCHONNG OVER TIO S 5a soos cect cccscces 514,599,377 Cirle Zleece fF fe E EF - Fc 
= |= |= . 
a FEEIE FEEE CEE IS 
ts are DIRECTORS = F Lis | elle E E Fc | iN 
),700. {RAYMOND H. BELKNAP *EDWIN H. FORKEL "LOUIS CG MORRELL JOSEPH D. STOCKTON | F F F F F FEE? = fe r - \ nt 
te i i mt ice 77 a es oe = =i=-l-lf- |= \ 
edly Ta National Fine Incanance Company penis Illinois Bell Telephone Company = = ln |; i Ee E E Fr he 
y with City of New York of Hartford “hae F F F F i = | |= eer F : 
les, has _ BOWEN BLAIR _ _ JOHN A. HENRY and Medical Director wr ae ym = F F F ~ c Ec E = | fd F \ 
we at edna Vice President and General Counsel HOWARD REEDER The Quaher Oats Company F F F F E EeE Z ce — == - A » 
* t FF l= j= |= 
William Blair & Company rr Fo, wer yu Continental Amarance Company ROBERT D. STUART, JR. fal F F - FE E ce i 
WILLARD N. BOYDEN International Harvester Company Vice President u =F le =leqel= [f= in 
Vice Provident and Secretary HOMER J. LIVINGSTON First ay S08 -. | The Quaker Oats Company = F F F le { E bad Ec IF Fe | 
ident 
i a The First National Bank of Chicago J. M. SMITH ROY TUCHBREITER ' ; 
A. B. Dick Company ° P President Chairman of the Board F 
ic FRANK V.McCULLOUGH Continental Casualty Company F i ~ | 
eB. BLLIOTE First Vice President JOHN E. STIPP KENNETH V. ZWIENER 
*JAMES J. MERTZ resident ; esident om = 
me eDN. Lae 5 SS Vice President and Comptroller Federal Home Loan Bank of Chicago Harris Trust and Savings Bank pene aed 
“ce siden reasurer 
*Continental Casualty Company only tContinental Assurance Company only 
The detailed Annual Reports of the Continental Companies 





are being prepared. They will be furnished upon request. 









Casualty Insurance Fire and Allied Lines Life Insurance 
Fidelity and Surety Bonds Domestic and Foreign Reinsurance 
Accident, Sickness, Hospital Expense 













CONTINENTAL COMPANIES 6 6.0) inesies Great Srssssuce Susi 


CONTINENTAL COMPANIES BUILDING ¢ 310 SOUTH MICHIGAN AVENUE, CHICAGO 4, ILLINOIS 
ie 








eRe 





Grubbs Succeeds 
Binning As 
Neb. Director 


William E. Grubbs has been ap- 
pointed Nebraska insurance director 
replacing John H. Binning. Mr. Binn- 
ing, who was in office 18 months, 
suffered from a change in administra- 
tion at the last election. He is return- 
ing to private law practice at Lincoln. 

Mr. Grubbs, 32, is a University of 
Colorado graduate. He ran for attorney 
general of Nebraska on the Democratic 
ticket. He is from Scottsbluff where he 
was vice-president of the city council. 


Babaco Predicts New 
High In Cargo Thefts 


Cargo thefts of goods moved by car 
and truck will probably set a new 
record in 1959, according to Babaco 
Alarm Systems, manufacturer of truck 
burglar alarms, in its publication. 
Babaco News. The company predicts 
that the 1958 record total of 40,000 
truck cargo thefts, an average of 110 
a day, will increase by 10% unless 
drastic prevention efforts are under- 
taken. 

Babaco believes that 1959 will be 
particularly bad because the quantity 
and value of goods moving by car and 
truck are increasing, competition in 
the business is becoming more intense, 
and the number of unemployed is 
expected to continue or even increase. 
The article points out that unemploy- 
ment is a great breeder of crime 
against property. 

During Babaco’s 27 years of opera- 
tion the crime rate has risen steadily 
and the list of highly susceptible risks 
has continued to increase. Salesmen’s 
cars and local delivery trucks, once 
not considered “hot cargo,” now head 
the list. 


Coniinental Casualty 
Names Jans Assistant V-P 


Continental Casualty has elected 
John Jans assistant vice-president. He 
assumes the executive responsibility 
for the intermediate A&S division, the 
largest individual line division. 

Mr. Jans started with Continental as 
a field representative in 1946. He has 
been agency supervisor, assistant super- 
intendent of agents and, in 1957, was 
appointed superintendent of agents. 


Erlich Is Mich. Special 


Great American has appointed Wil- 
liam A. Ehrlich special agent in Wayne 
county, Mich. He has had experience 
with two multiple line companies. 
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IAC Seeks Entries For 
1958 Ad Use Contest 


Insurance Advertising Conference is 
sponsoring for the seventh time a 
contest among agents and brokers on 
the successful use of advertising and 
promotion materials during 1958. 

Winners in each of four premium 
classifications will receive “Oscars” at 
the IAC annual meeting in June. 

The contest is split into four groups, 
by size, in order to give the smaller 
agencies an equal opportunity to com- 
pete. IAC stresses that it is not the 
size of advertising budget that counts 
but the advertising results. 

In addition, “Oscarettes’” will be 
presented to the three agents or brok- 
ers in each of the premium classifica- 
tions who show the best use of adver- 
tising in radio or TV, direct mail, or 
newspapers. 

Information regarding the contest 
may be obtained from Arthur Dan- 
necker, 410 University Club Building, 
40 South Third Street, Columbus 15, 
Ohio. The contest entry deadline is 
April 1, 1959. 


W.Va. Blue Goose Adds 16 


Members, Honors Retirees 


West Virginia pond of Blue Goose 
initiated 16 new members at the semi- 
annual meeting in Parkersburg. Ches- 
ter C. Eaton Jr., New Hampshire Fire, 
MLG, presided. 

At an evening banquet, E. P. Doug- 
lass, H. A. W. Happer Sr., and Harry 
C. Wenger, all recently retired from 
America Fore Loyalty, were honored. 
Harry W. Kohler, assistant secretary 
of that group at New York, attended. 
Charles L. Hyde, General Adjustment 
Bureau, Philadelphia, deputy most 
loyal grand gander at large, also was 
a guest. 


‘Billy Sullivan Day’ 

Feb. 13 is “Billy Sullivan Day” in 
Washington in honor of Commissioner 
W. A. Sullivan, who has completed 26 
years in office and is the dean of com- 
missioners in the standpoint of tenure 
and is the oldest elected state public 
official in Washington. 

Some 600 members of the industry 
and the public are honoring Mr. Sulli- 
van at a banquet, with John Henry 
Martin, manager of Standard Forms 
Bureau, San Francisco, as toastmaster. 

A state fund for fire insurance on 
public schools has been proposed in 
Washington, the plan calling for a 
$400,000 appropriation from the gener- 
al fund to set up a reserve account. 
The plan is not compulsory, but 
schools insuring with the fund would 
be required to carry 75% to value. 


Woodbury Is V-P Of 
Reinsurance Corp. 


Reinsurance Corp. of New York has 
appointed Marion A. Woodbury a vice- 
president. Mr. Woodbury has been 
president of Bankers Fire & Marine 
of Birmingham, Ala. He was with 
Chubb & Son eight years before going 
with Bankers F. & M. as executive 
vice-president. 


Health Insurance Problems 


Studied At Minn. Clinic 

STILLWATER, MINN.—Current 
problems in health insurance were ex- 
plored in a two-day clinic here spon- 
sored by the St. Paul Committee On 
Industrial Relations, attended by 
about 45 representatives of industrial 
firms. 

“Voluntary Health Insurance Ver- 
sus Socialized Medicine” was discussed 
by Stefan Hansen, vice-president of 
Great-West Life, and ways and means 
by which employers can work toward 
a solution of current health insurance 
problems were explained by John F. 
Abel, consultant Towers, Perrin, For- 
ster & Crosby, Chicago. A case study 
of what General Electric Co. is doing 
to provide adequate medical care to 
its employes was presented by George 
P. Lehmann of that company. 


Pacific National Makes 
Three Changes On Coast 


Pacific National has made _ three 
appointments on the west coast. 

Joseph F. McCaffrey becomes super- 
intendent of casualty underwriting in 
the Pacific division with headquarters 
at San Francisco. He has had exper- 
ience in field and administrative work. 

Laurence H. Henschen is appointed 
manager at Los Angeles. He has been 
marine manager for Sayre & Toso in 
Los Angeles. 

David A. Lewis becomes special 
agent in Los Angeles. He is a past 
president of Casualty Fieldmen’s Assn. 


Kansas City Service Assn. 


Elects Welch President 

O. D. Welch, Kansas City Life, has 
been elected president of Kansas City 
Life, Accident, Health & Hospitaliza- 
tion Service Assn. Other officers are 
Robert Crosswhite, Old Security Life, 
vice-president; Meredith Thomas, Em- 


ployers Re, secretary; and James 
Houlihan, National Fidelity Life, 
treasurer. 


Reliance Names Burke 
Reliance has appointed Edmund P. 

Burke Jr. state agent in eastern New 

York. He will work out of Albany. 
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FARM LIABILITY POLICY 


coverage. Why sell him less than the best... Wolverine’s Comprehensive Farm Liability Policy provides basic coverage of $10,000. Liability and 
$500. Medical Payments for as little as $10. for 1 year, $27. for 3 years or $44, for 5 years, for a farm of 180 acres, one residence and one 
set of buildings. In addition to providing coverage for the usual basic hazards, the policy affords protection, at no additional cost, for: Neigh- 
borly Exchange of Labor, Watercraft (unlimited as respects outboards and up to 61 h. p. as respects inboards), Injury of Residence Employees, 
Construction of a 1 or 2 Family Dwelling, Business Pursuits For Other Than Farming, Custom Farming Operations — up to $600. Receipts and 
Accidental Death of Livestock — Subject to $300. per Animal. It is easy to see why every farmer appreciates the extra broad coverage of 
Wolverine’s Comprehensive Farm Liability Policy. For further information write the Agency-Sales Department. 
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ERINE INSURANCE COMPANY 


BATTLE CREEK, MICHIGAN 





WOLVERINE INSURANCE COMPANY 
FEDERAL LIFE AND CASUALTY COMPANY 
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NAII Workshop 
At Houston To - 
Cover Wide Range 


The National Assn. of Independen };j 


Insurers’ workshop meeting in Hous. 
ton March 23-25 will feature pane 
discussions on six major topics — mul. 


tiple line underwriting, claims map.}j 


agement, automobile assigned risks 
casualty underwriting, state and loca! 
taxes, and BI claims. 

The workshop will be extended t 
three full days with the final day de. 
voted to an executive session fo, 
NAII members to discuss the ins ang 
outs of independent rate filings. 

In the multiple line underwriting 
session, there will be a discussion 9 
the M-1 report, and a comparison 4; 
homeowners A, B, and C with the 
new forms 1, 2, 3, 4, and 5. 


List Panel Agenda 


The casualty underwriting panel will 
take up such auto problems as what 
is the answer to glass _ breakage? 
should coverage under auto policies 
be broadened, curtailed, or left alone? 
underwriting the senior or aged driy- 
er; are rates nearing adequacy for 
youthful drivers? analysis of UM ex. 
perience. 

At the assigned risk session discus. 
sion will include latest auto assigned 
risk experience; youthful driver sup. 
plement; a new approach to solving 
the assigned risk problem; and the 
question of whether rates should be 
based on experience or surcharges ap- 
plied to basic rates. 

The claims management panel wil) 
cover qualification and selection o/ 
junior claims executives; control 
checks on claims field personnel; rela- 
tionship of claims management of pri- 
mary insurer to reinsurer; and the 
place of independent adjusters in 
claims management. 

Physical damage claims will includ 
different systems to dispose of salvage; 
current problems on glass losses, pro 
jections of the repair costs expected 
on 1959 models; and the influence a 
auto styling on repair and replacement 
costs. 


To Discuss Loss Spiral Factors 








The BI panel will talk on factor 
behind the loss spiral and what to d 
about them; uncovering and deali 
with fraudulent and exaggerated clai 
and “built up” injuries. 

State and local taxes will be taken 
up by a panel which will discuss re 
duction of premium tax rates in cer- 
tain states through investments; allo- 
cation of premium taxes on mobil’ 
risks; municipal taxes; tax treatment 
of homeowners premiums; assess 
ment practices in real property taxe 
tion; personal property taxation; salé 
and use taxes as they relate to insur 
ance companies; the Illinois capité 
stock tax; Las Vegas license tax; Mis 
sissippi income tax; and New Yor 
City general receipts tax. 

The session on independent rate fil 
ings will cover a review of the impor 
tant provisions of the state fire ani 
casualty rating laws; discussion of th 
basic qualifications and requisites fe 
successful deviations and indepen¢ 
ent rate filings; the actual preparatio 
and content of a deviation or inde 
pendent filing; special consideratio® 
involved in multiple line “package 
filings; presentation and substantiatio 
of filings, and departmental confer 
ences and hearings thereon; and cout 
review of departmental aciion on fi- 
ings. 
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Employers Re 
Earnings Up In’58 


The 1958 statement of Employers 
Reinsurance shows a small decrease 
in the operating gain, the net being 
$223,985 compared with $256,949 in 
1957. Investment earnings of $1,730,- 
232 compare with $1,533,550, produc- 
ing net earnings after taxes of $1,643,- 
720, equal to $2.74 a share, against $1,- 
418,165, or $2.36 the year before. 

Surplus Dec. 31 was $21,398,907, a 
gain of $4,329,237. In 1957, surplus de- 
creased $336,870. 

Employers Reinsurance unearned 
premiums rose $3.6 million to a total of 
$20,490,335. Premiums written were 
$34,500,851, up $4.1 million, with most 
of the increase in the casualty lines. 

Assets of $80,963,725 represented a 
gain of $10,362,129. 

The directors voted to raise the 
quarterly dividend to 35 cents, and de- 
clared an extra of 25 cents both pay- 
able Feb. 25 to stock of record Feb. 16. 


Great American Promotes 


Heavers To Denver Post 

Great American has _ appointed 
George A. Heavers field supervisor in 
Colorado and Wyoming with head- 
quarters at Denver. He has been with 
the company since 1954 and has had 
field and office experience in Minne- 
sota as special agent and Kentucky as 
state agent in charge at Louisville. 

Harry C. Maltby, state agent, and 
John T. Uhran and William G. Skul, 
special agents, are associated with Mr. 
Heavers at Denver. 


Howle With Aetna Fire In 
South Carolina Field 


Aetna Fire has appointed James F. 
Howle special agent at Columbia, S. C., 
to succeed Stephen Nettles, resigned. 
Mr. Howle began in insurance in the 
local agency business and prior to his 
present appointment was special agent 
of Atlas. 


L. Lloyd Gaines Retiring 
L. Lloyd Gaines, special agent in 
Kansas of Commercial Union, is retir- 
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ing March 31. His office at Lawrence 
has been merged with the Kansas City 
office and his former duties are under 
the supervision of L. K. Taylor, state 
agent, assisted by William D. Story. 

Mr. Gaines was feted at an informal 
dinner in St. Louis at which T. D. Lee, 
assistant U. S. manager, presided. 

Mr. Gaines entered insurance in 
1919 in partnership with J. C. Hupp, 
now retired Missouri state agent of Se- 
curity, in a local agency at Butler, op- 
erating as Gaines & Hupp. In 1920, Mr. 
Gaines withdrew to join Hartford Fire 
as farm special agent in Missouri, and 
in 1924 he was transferred to Topeka 
as Kansas farm special agent. Three 
years later he joined Commercial Un- 
ion in the recording department. 

Mr. Gaines is a past president of 
Kansas Fire Underwriters Assn. 


Tenn. 1752 Club Conducts Clinics 

Tennessee 1752 Club conducted 
clinics on the new family auto 
Policy and homeowners program at 
phis, Knoxville and Nashville. A 
total of 200 attended the three meet- 
ings. Bruce S, Stake, Michigan Mutual 
liability, was principal speaker for the 
eowners program, and Joe D. Ki- 
tard of John Ratteree Co., and Joseph 
M. Clinard, Shelby Mutual, the family 
auto portion of the meetings. 
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1958 Good Year For — 


Continental Casualty | 


Continental Casualty showed an un- 
derwriting profit in 1958 of $6,663,332 
as against loss in 1957 of $2,548,576. 
Net investment income increased to 
$10,385,778, and after taxes the net 
income from operations was $12,398,- 
103, up more than 100% from the 
$6,080,396 in 1957. 

Consolidated net premiums of Con- 
tinental Casualty were $244,324,186, a 
gain of $3,946,199. Gross surplus was 
up $46,771,710 to $192,880,483. Assets 
Dec. 31 were $419,761,432. 


Grundemann ‘Supervisor 
In Southwest Ohio Field 


Great American has appointed Clar- 
ence A. Grundemann field supervisor 
of southwestern Ohio at Cincinnati. 
He succeeds the late Kenneth Page. 
Mr. Grundemann, who has been at- 
tached to the Cincinnati office since 
1952, will be assisted by Special Agent 
Kenneth J. Peterson. Mr. Peterson 
joined the company in December. 


Boston Appoints Bucher 


Cleveland Special Agent 


Boston has appointed Richard K. 
Bucher special agent at Cleveland. He 
joined the group there in 1955 as loss 
supervisor. Prior to that he was in 
independent adjusting. 


Buffalo Names Mahone 


General Agent In Ga. 


Buffalo has appointed W. H. Mahone 
general agency of Atlanta general agent 
for Georgia. Mr. Mahone was in the 
local agency business in Atlanta and 
was later special agent for Aetna Fire 
in Georgia until he established his 
general agency in 1958. 


Indiana A&H Group Elects 


William Roberts President 


Northcentral (South Bend) Indiana 
Assn. of A&H Underwriters has elect- 
ed William J. Roberts, Benefit Associ- 
ation of Railway Employees, president. 
Other officers are Frank Pierce, Pru- 
dential, and Loyal B. Wilson Jr., Mu- 
tual of New York, vice-presidents, and 
Budman R. Farrar, Indiana Farm Bu- 
reau, secretary-treasurer. 


Buffalo Field Men Elect 


Buffalo Insurance Field Club has 
elected F. Hemler Vervoort, Crum & 
Forster, president; Raymond J. Nice, 
Fireman’s Fund, vice-president; John 
H. Ebdon, Royal-Globe, secretary, and 
Mr. Charles E. Hall, Springfield F.&M., 
treasi'er. 


Spokane Agents Elect 


New officers of Spokane Insurance 
Assn. are: President, Leonard E. Salla- 
day; lst vice-president, W. E. Burch; 
2nd vice-president, Clarence Ayer, and 
secretary-treasurer, J. J. Gwyer. 

The election of Mr. Gwyer trans- 
ferred the office of secretary-treasurer 
from the T. J. Meenach agency after 
40 years. T. J. Meenach Jr. was secre- 
tary-treasurer for 15 years and his 
father had that position for 25 years 
before that. 


Ross D. Bostwick and Walter R. 
Kosdon have been elected assistant 
vice-presidents at the Los Angeles of- 
fice of Fred. S. James & Co. agency. 
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The Queen of Hearts 
She made some tarts 

All on a summer’s day; 
The Knave of Hearts 

He stole those tarts 

And with them ran away. 


The King of Hearts 
Jumped with a start 

When told of the burglary: 
“He stole my crown, 

I'll track him down. 

He'll pay for his knavery.” 


“Relax! Don’t grouse,” 
Replied his spouse, 

“‘No worries at all have we. 
We’re covered in full 

For a long, hard pull 

By insurance from G. F. & C!” 


GENERAL FIRE AND CASUALTY COMPANY 


(A Non-participating Stock Company) 
Home Office: 1790 Broadway, New York 19, N. Y. 
Philadelphia 
Minneapolis 


Newark 
Pittsburgh 


Chicago 


Insurance written through agents and brokers only 




















Williams In Pa. Post 
For North British 


North British has appointed Charles 
A. Williams assistant manager of the 
Philadelphia department replacing 
Gilbert F. Jones, who was appointed 
assistant manager of the southern de- 


partment at Atlanta. Mr. Williams 
began in insurance with Maryland 
Casualty in the bond department at 


Harrisburg, and later was a field man 
in central Pennsylvania. For the past 
year he has been special agent in 
Philadelphia of Atlantic Mutual. 
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Scott And Wickes Are 


Named By American 

American has appointed Harold G. 
Scott fire and marine manager at Des 
Moines. Robert A. Wickes has been 
named assistant superintendent of the 
fire and marine department at the 
head office. 

Mr. Scott began with American in 
1932 in the brokerage department at 
Rockford. He became special agent at 
Detroit and then at St. Louis where 
he advanced to state agent in 1947. 
Later he was state agent at Decatur 


and then production supervisor there. 

Mr. Wickes joined the company as a 
trainee in 1948. He became a fire and 
marine underwriter and was promoted 
to underwriting supervisor in 1952. In 
1958 he went to Trenton in a similar 
capacity. 

Durham (N. C.) Insurance Exchange 
has elected Daniel P. Miller president, 
James Hawkins vice-president, and 
Phillip Bolich secretary. Sherman Ots- 
tot and Richard S. Brantley of the 
North Carolina association attended 
the installation ceremony. 








The skill 


of the 


marksman... 


the skill of the gunsmith... 


The balance, workmanship and quality of a top grade weapon 


backed by the name of an expert gun maker adds immeas- 


urably to the skill and confidence of the marksman. In like 


manner, CHUBB & SON brings the same measure of 


confidence to the skilled agent and broker. 





CHUBB & SON , Underwriters 


90 John Street, New York 38, New York 


Managers 


FEDERAL INSURANCE COMPANY ¢ VIGILANT INSURANCE COMPANY ¢ THE MARINE INSURANCE CO., LTD. * THE SEA INSURANCE CO., LTD. 


LONDON ASSURANCE (MARINE DEPT.) * ALLIANCE ASSURANCE CO., LTD. 


Ocean and Inland Marine . 


Transportation 


Fire and Automobile ° 


Casualty ° 


Surety - Fidelity 


Life Insurance through Federal’s affiliate Colonial Life Insurance Company of America 


Aviation Insurance through Associated Aviation Underwriters 





} Stolen amounts plus a _ penalty 
| “vexatious refusal” 





February 13, 1953 


Need Adequate Records 
Under Dishonesty Form, 
Missouri Court Holds 


Missouri supreme court has reversed 
the circuit court of Jackson county 
which ruled that an insured was en- 
titled to judgment for stolen amounts 
of $190 in petty cash and $6,100 al- 
legedly contained in a manila enve- 
lope, plus penalties and attorney fees, 
Notations of entries, withdrawals and 
balances written on the back of the 
envelope itself constituted the only 
record of its content of $6,100. The 
envelope was never recovered. The 
case, involving sufficiency of records 
under an employe dishonesty policy, is 
reported in 9 CCH (Fire & Casualty) 
814. 

Miller et al, partners doing business 
as Standard Awning Co. in Kansas 
City, secured a fidelity policy from 
American Bonding. It was stipulated 
that insured should keep verifiable 
records of all property covered by the 
policy. Sometime between Saturday 
afternoon, Jan. 17 and Monday morn- 
ing, Jan. 19, 1953, Standard Awning 
Co. was burglarized. Entry was made 
through a window apparently left un- 
locked by one of insured’s employes 
to accommodate the unlawful entrant 

The lock of the inside storeroom 
door was forced. Tools belonging to 
insured were taken therefrom and 
used to breach the masonry of the 
wall of the vault in which cash and 
other property were kept in an iron 
safe. The safe’s combination was 
knocked off and the locks punched 


| and released. 
Finds For Insured 


Two metallic boxes containing $190 


| in petty cash were taken, and the in- 
| surer 
| amount. A legal sized manila envelope 


admitted liability for this 
allegedly containing $6,100 belonging 
to one of the partners was also stolen 
The circuit court awarded insured a 
judgment of $8,210, representing both 
for 
of the insurer to 
pay, and attorney’s fees. 

On American Bonding’s appeal, the 
supreme court observed that the only 


| real issue was insured’s right to re- 
| cover the $6,100. The 


insurer con- 
tended that there was no evidence 
that insured had complied with the 
policy provision requiring them to 
keep’ verifiable records. Standard 
Awning contended that the notations 
and entries made on the back of the 
stolen envelope established the amount 
of the loss and constituted legal com- 
pliance with policy terms. 

There should have been substantial 
evidence to enable the insurer to de- 
termine loss with reasonable certainty, 
the court said. 


CORPORATION 





e Surplus Line 

e@ Excess Limits 

@ Ocean Marine 

e@ Errors and Omissions 

e@ Reinsurance (Facultative 
& Treaties) 


26 Court St., Brooklyn, N. Y. 
TRiangle 5-6230 
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‘}One hundred years ago in 1859, Silas Moore 


February 13, 1959 2LNATIONAL UNDERWRITER. 


founded our general insurance agency. In that 
same year, the Chicago fire department intro- 
duced its first rotary steam fire engine. 

In a scant eleven years came the greatest test 
for the new-type fire engine ... and the young 
insurance agency. For on October 8, 1871 the 
great Chicago fire destroyed half of the total 
value of Chicago property. 

The terrible load was too much for many 
insurance companies. More than 150 companies 
defaulted on at least part of their claims. But 
every insurer S. M. Moore had chosen to repre- 
sent paid all claims in full. 

Now in our 100th anniversary year, Moore, 
Case, Lyman & Hubbard represents 25 of the 
nation’s major insurance companies covering 
every insurable business and personal risk. We 
have affiliated offices in 56 cities of the U.S., 
Canada, Puerto Rico and Cuba. 

We wish to thank all the friends who have 
contributed to our success. 





MOORE, 
CASE, 
LYMAN & LZ 
HUBBARD ~*~... 


eee eae ~ 
175 W. Jackson Blvd., Chicago 4, Illinois WA 2-0400 J ee / 


S Affiliated offices in 56 Cities 





CELEBRATING 100 YEARS OF INSURANCE SERVICE 
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Cites Obligation Of Insured Under 


Fire Contract, Need For Valuation 


W. M. Young, vice-president of 
American Appraisal Co., declared that 
there are two primary and fundamen- 
tal obligations which insured must as- 
sume if a fire insurance contract is to 
be effective and binding upon the in- 
surer. Mr. Young spoke on valuation 
for insurance purposes at a meeting of 
American Society of Insurance Man- 
agement in New York. 

Insured is responsible for the de- 
termination of the amount of insur- 
ance for which the policy is written 
and for proving a claim in case of loss, 
he said. Unless these obligations are 
met, the effectiveness of the policy is 
jeopardized and its purpose is materi- 
ally affected. 

Misunderstanding by insured as to 
his responsibility for these two points 
is probably partly due to the fact that 
insurance is future indemnity—pur- 


. chased today against loss—which may 


or may not be realized. Loose thinking 
is also a factor, Mr. Young asserted. 


However, insured’s confusion is not at 
all due to his own lethargy. Some of 
the blame attaches to the agent or 
broker who is anxious to obtain busi- 
ness, takes too much for granted and 
fails to explain insured’s obligations. 

Mr. Young emphasized that the 
amount of a fire policy relates to the 
value of the property to be insured. At 
the time the contract is purchased, the 
valuation engineer or properly quali- 
fied appraiser should enter the pic- 
ture, but rarely does. 


Important Policy Language 


The standard policy states that the 
company insures to the extent of the 
actual cash value of the property at 
the time of loss, but not exceeding the 
amount which it would cost to repair 
or replace the property with materials 
of like kind and quality. Insured 
should understand this statement fully, 
Mr. Young said. He should realize that 
premium cost for the protection is 










The Extra 


premium. 


their clients. 
*Sorry, not available in Kansas. 


nl 


Money Clause! 


Family plans that cover everyone in one policy? Sure, 
there are lots of them—all good and almost all alike. 


For instance, they all feature protection for every member 
of the family in one low-cost package . . . one policy, one 


But how many of them have the “Extra Money Clause”? 
Occidental’s Family Plan* does. This clause provides that 
if the wife dies, the husband will receive a $50 monthly 
income for a specified period of time. 


Occidental agents and brokers are finding that this addi- 
tional feature means extra money to them as well as to 


We pay Lifetime Renewals...they last as long as you do! 


il 








based not only on the value of the 
property, but also upon its type and 
character. Furthermore, he should un- 
derstand that indemnity payable at 
time of loss is based upon a specified 
type of value at that time. 

Judges and lawyers have expounded 
on the meaning of actual cash value, 
he continued, but his company, which 
was founded 60 years ago to deter- 
mine value for insurance purposes, is 
still confronted with new and excep- 
tional interpretations of it. It is not 
book value, historical cost, purchase 
cost, trended costs, nor the result of 
cube or square foot computation, al- 
though this information when properly 
applied can assist in its determination. 


Actual Cash Value, Depreciation 


In line with generally accepted in- 
surance usage today, applied to com- 
mercial, industrial or private property 
which is in use for the purpose for 
which it was constructed or acquired, 
actual cash value is considered to mean 
the present cost of reproduction new, 
less a factor of accrued depreciation, 
representative of the degree of physi- 
cal deterioration apparent at any giv- 
en time, with such regard for func- 
tional and economic factors as are 


* deemed relevant for insurance pur- 


poses. 

There are two important qualifica- 
tions in this simplified definition, Mr. 
Young noted. The amount of depreci- 
ation refers only to property service- 
able for the purpose for which it was 
constructed, and value is defined at a 
given time, presumably in the future. 

Depreciation to be determined for 
insurance purposes should be expressed 
as a total accrued amount, he con- 
tinued. The treatment is entirely dif- 
ferent from the straight-line method 
of computation used for accounting and 
tax purposes and should in no way be 
confused with that procedure. As ap- 
plied to insurance, it is the means to 
the determination of value at a given 
time and should take into considera- 
tion that maintenance and repair may 
tend to offset physical deterioration. 


Inviting Potential Loss 


A program of property identifica- 
tion and valuation specifically for in- 
surance requirements is an inherent 
part of every insurance program, Mr. 
Young declared. To neglect this pro- 
gram is to invite potential loss and 
dissatisfaction. It is a common mis- 
conception that a proper initial ap- 
praisal is sufficient for the require- 
ments of the policy when loss occurs. 
If the period between these events is 
short, and little change in the property 
or in values has occurred, proper ev- 
idence of value can undoubtedly be 
furnished. But today there are rapid 
changes. There has been tremendous 
appreciation in values in the last few 
years, and the trend appears to be 
upward. The problem of values is not 
static but continuing. 

With regard to the responsibility of 
insured to prepare and present proof 
of loss, Mr. Young said that difficul- 
ties at time of loss should not be 
blamed on the insurer but on insured 
for failure to comply with conditions 
of the policy. Preparation of proof of 
loss can be routine where record keep- 
ing has been kept up to proper stand- 
ards. Otherwise it can be costly. A 
loss can actually be settled in advance 
with the establishment of a proper 
appraisal record, but this will not au- 
tomatically insure loss_ settlements. 
Adjusters will properly question all 
substantial claims. But where a basic 
property record is properly conceived, 

(CONTINUED ON PAGE 38) 
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Year For Hartford 
Steam Boiler Good,. 
But Losses Rise 


Hartford Steam Boiler had an un- 
derwriting gain in 1958 of $700,791, 
its seventh in successive years. The 
loss ratio, incurred to earned, was 20.4, 
compared with 28.4 in 1957. Pre. 
miums written were $24,816,589, up 
$2,423,603 and a new high. 

Aided by the higher level of the 
stock market, policyholders surplus 
increased $7,594,585 to $34,586,821, a 
new high, according to the report to 
stockholders by President Lyman B, 
Brainerd. Investment income was $1,- 
646,152, another new high, before fed- 
eral taxes of $504,150. 

Stockholders will vote Feb. 17 on a 
recommendation by directors that cap- 
ital be increased from $3 million to 
$4 million by issuance of 100,000 ad- 
ditional shares at $10 par. This is a 
stock dividend of one-third and will 
be paid for in full by transferring $1 
million from surplus to capital. 

There was a sharp rise in losses in 
the last half of 1958, Mr. Brainerd re- 
ported. He explained that though there 
was no material increase in accident 
frequency, the upward trend continu- 
ed in repair costs, and the market 
rise in industrial production during 
the final six months created larger 
claims for losses involving business 
interruption coverage. 


Involved Special Equipment 


Mr. Brainerd pointed out that a sub- 
stantial portion of new business in 
1958 was in the form of large risks 
involving not only special coverages 
but special equipment characteristic 
of the trend to higher pressures, high- 
er temperatures, larger capacities and 
increased automation. In some cases 
the risks utilized processes previous- 
ly proven only in pilot plants while 
in others there were boilers, turbines, 
transformers and other equipment of 
extremely large sizes. Risks of this 
kind usually bring with them special 
engineering problems in accident pre- 
vention and control and call for the 
expenditure of much time and thought 
by the company’s engineering and in- 
spection staffs. 

In anticipation of even more exact- 
ing accident prevention requirements 
which seem to lie ahead, inspection 
procedures are under constant study 
and improvement and full use is con- 
tinuing to be made of methods involv- 
ing ultrasonic instruments, magnetic 
particles and liquid penetrants, he 
stated. Moreover, in recognition of the 
fact that some accident-producing po- 
tentialities can be eliminated if fore- 
seen when a new plant or new process 
is being designed, the company’s en- 
gineers are conferring frequently with 
insured and designers during the 
planning stages. Many such pre-design 
conferences are held with manufac- 
turers of components for use in nu- 
clear energy power plants. 





THE OLDEST INSURANCE 
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OLDEST 
REINSURANCE 
GROUP 


MULTIPLE LINE 
ADMITTED REINSURERS 


PRUDENTIAL| 


INSURANCE COMPANY 
OF GREAT BRITAIN 


SKANDIA 


INSURANCE COMPANY 


HUDSON 
INSURANCE COMPANY 


J. A. MUNRO, President 
90 JOHN STREET 
NEW YORK 38, NEW YORK 
WHITEHALL 3-9484 
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AROUND THE CLOCK 





JOHN H. HUNT 
& CO., INC. 


CHICAGO OFFICE 
330 S. Wells - Chicago, III. 
HArrison 7-0830 


ELMHURST OFFICE 
118 S. York - Elmhurst, Ill. 
TErrace 4-9480 


WAUKEGAN OFFICE 
215 W. Water St. 
Waukegan, III. 
DElta 6-8822 


JOLIET OFFICE 
4 E. Clinton - Joliet, Ill. 
JOliet 2-5634 


GARY, IND., OFFICE 
1228 W. 5th Ave. - Gary, Ind. 
TUrner 2-9338 


ELGIN OFFICE 
100 E. Chicago St. - Elgin, Ill. 
SHerwood 2-2420 


McHENRY OFFICE 
Box No. 517 - Route No. 6 
McHenry 3216-7 
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Six Promoted At 
Home Office Of 
St. Paul F. & M. 


Six members of the home office staff 
of St. Paul F.&M. and St. Paul Mercury 
have been  pro- 
moted. Ronald M. 
Hubbs_ becomes 
executive vice- 
president, Denver 
W. Swanson assis- 
tant vice-presi- 
dent, Robert L. 
Fry secretary, 
and Herman C. 
May, H. John Bad- 
enhoop and W. G. 
Smith assistant 
secretaries. 

Mr. Hubbs join- 
ed St. Paul F.&M. 
in 1936 in the Pacific department 
and has done field, production and 
agency work. He became general man- 
ager in the southern California terri- 
tory of the Pacific department in 1946 
after war service as a colonel, and the 
following year went to the home office 
as assistant vice-president. He was, 
promoted to assistant to the president 
the next year, and in 1952 became 
vice-president. 

Mr. Swanson, who joined St. Paul 
F.&M. in 1931, was in the Wisconsin 
and New York fields until 1945 when 
he became manager at Indianapolis. 
He went to the home office agency de- 
partment in 1946 and became secretary 
in the agency department in 1951. 


Was California Field Man 


Mr. Fry was a field man in northern 
California upon joining St. Paul F.&M. 
in 1947. He went to the San Francisco 
office two years later as personnel 
manager, and in 1954 went to the 
home office as manager of methods and 
procedures. He became assistant secre- 
tary that year. 

Mr. May joined the company in 1927 
in the service and supply department, 
and in 1943 was assigned full charge 
of that unit. 

Mr. Badenhoop started with the com- 
pany in 1954 as special agent at Jack- 
sonville. In 1955 he was transferred to 
the home office as executive assistant 
in the marine department. 

Mr. Smith started with the company 
as an adjuster in 1949, the following 
year becoming claim manager at St. 
Louis. In 1956 he was made special 





R. M. Hubbs 


agent in Florida and the following : 


year went to the home office as general 
adjuster in the fire loss department. 


Ramsden Joins American 
As Oregon Special Agent 


American has appointed Edward W. 
Ramsden special agent in Portland, 
Ore. He was previously special agent 
of Gould & Gould agency there. He 
started with Central agency of Seattle 
in 1950, and joined Gould & Gould in 
1952 as special agent in western Wash- 
ington. He went to Portland in 1957. 


A&S Index Bureau 


Organized At Austin 


Accident & Health Index Bureau has 
been set up in Austin, Tex., by John V. 
Borden to accumulate records and 
information on hospital and A&S in- 
surance from participating companies 


for cross-checking and back-checking . 


applications and claims. There are 30 
charter subscribers to the _ service, 
which will operate as do similar index 
systems for casualty and life insur- 
ance. 
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Horrified Havenot 


He has no complete plan to take care of any prospect. But 
ANICO’s Brokerage line of Competitive Policies, Unique Specials 
(& Competitive Commissions!) would solve that. Have you 
checked with ANICO? 





ANICO SALES LEADERS 


Family Policy. 
$10,000 minimum special. 
$25,000 minimum special. 

Life with Family Income 
to age 65. 
Income Conversion Rider. 
Annuities. - 
All forms of A&H. 
Complete line of 
mortgage protection. 
Pre-Authorized Check Plan. 
Gtd. Issue on Pension and 
Profit-Sharing plans. 
Family Income Term Policy. 


OPENINGS EVERYWHERE IN 

TERRITORY FOR REPRE- 

SENTATIVES, BROKERS AND 
SPECIAL BROKERS 


Inquiries about these or other openings for 
those with special qualifications and experi- 
ence will receive prompt attention and answer. 


For information address: 
COORDINATOR OF SALES 








AMERICAN NATIONAL 


INSURANCE CO 


GALVESTON 


TEXAS 





OVER FOUR AND ONE THIRD BILLIONS OF INSURANCE IN FORCE 











yg einsurance 





GRIFFITHS, TATE LTD. 
175 W. Jackson Blvd., Chicago 4, Ill., WAbash 2-7577 


Howard A. Goetz, President 
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Auditor checks job classification of a contractor's employee. 


SPEEDING YOUR SERVICE. The Royal-Globe payroll 


auditor, trained in both insurance and accounting, is on-the- 
spot in your territory to provide prompt local service for your 
insureds whose premiums are based on payroll and other audit- 


able exposures. 


This on-the-spot service enables us to audit the large majority 
of all accounts within 60 days of expiration and bill these 


accounts within one week of audit. 


And for your prospective insureds, 
the payroll auditor lends his skilled 
services for survey and analysis. This 
often develops a variation in total pre- 
miums because of differences in classi- 
fications and may be the deciding 
factor in securing the risk. 


Another member of your local Royal- 
Globe mobile production team that 
makes Royal-Globe 


“TOPS IN EVERY SERVICE” 






150 WILLIAM ST., 


Wy 
} 





om Nos | / 
rr) PAYROLL AUDITOR J. .) BOND SPECIAL 
REPRESENTAT VE 


nae 


INLAND MARINE 
ie REP 
g' 


G3 ary (FA) LOSS ADWUSTER FA 


Qala 


fs / J . 
ts & MACHINERY LOSS 

| 

{ 


FIRE PROTECT I 
\ | REPRES | 


\\ ENGINEER | \ 


ans 








NEW 


YORK 38, N.Y. 


ROYAL INSURANCE COMPANY, LTD. © THE LIVERPOOL & LONDON & GLOBE INSURANCE COMPANY LTD. 
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| Conventions 


Feb. 16-18, Health Insurance Assn., group in- 
surance forum, Biltmore Hotel, ‘New York. 


Hilton, Detroit. 

Feb. 26-28, Texas mutual agents, 
Commodore Perry Hotel, Austin. 
Feb. 26-28, Tri-State Mutual Agents Assn. of 
Pennsylvania, Maryland & Delaware, annual, 

Penn-Harris Hotel, Harrisburg. 


midyear, 


Pacific (formerly FUAP). annual, Sheraton- 
Palace Hotel, San Francisco. 

March 9, West Virginia I-Day, 
son Hotel, Clarksburg 

March 9-10, New Jersey agents, midyear, 
Berkeley-Carteret Hotel, Asbury Park. 

March 10, Pittsburgh I-Day. 

March 12-13, Conference of Mutual Casualty 
Companies, underwriting conference, Con- 
rad Hilton Hotel, Chicago. 


March 19-21, Assn. of Insurance Attorneys, 
annual, Detroit. 

March 20, Washington agents, midyear, Port 
Angeles 

March 23-25, National Assn. of Independent 
Insurers, workshop, Shamrock-Hilton Hotel, 
Houston. 


March 23-25, National Assn. of Mutual Insur- 


tel, Hollywood, 

March 25-37, Pacific Insurance & Surety Con- 
ference, annual, Santa Barbara Biltmore Ho- 
tel, Santa Barbara, Cal. 

April 1-4, Zone 2 of NAIC, The Greenbrier, 
White Sulphur Springs, W. Va. 

April 2-4, Natioual Assn. of Surety Bond Pro- 
ducers, annual, Plaza Hotel, New York. 

April 5-7, Eastern Conference of the National 
Assn. of Insurance Agents, annual, Hilton- 
Statler Hotel, Buffalo. 

April 5-7, Midwest Territorial Conference of 
the National Assn. of Insurance Agents, an- 
nual, Hotel Skirvin, Oklahoma City. 

April 5-7, New York mutual agents, 
Hotel Syracuse, Syracuse. 

April 5-7, Oklahoma agents, 50th annual, 
tel Skirvin, Oklahoma City. 


annual, 


Ho- 


April 10-11, Southern Agents Conference of 
NAIA, annual, Admiral Semmes _ Hotel, 
Mobile. 


April 13, Rhode Island Assn. 
Agents, midyear, Sheraton-Biltmore Hotel, 
Providence. 

April 16-17, Ohio mutual agents, 
House, Columbus. 

April 19-21, Mississippi mutual agents, annual, 
Hotel Heidelberg, Jackson. 

April 19-21, Rocky Mountain Territorial Con- 
ference of NAIA, Broadmoor Hotel, Colorado 
Springs. 

April 26-28, Far West Agents Conference of 
NAIA, annual, Westward Ho Hotel, Phoenix. 


annual, Neil 


of NAIA, midyear, 
Phoenix. 
April 26-28, Iowa agents, 
Hotel, Cedar Rapids. 
April 29-May 1, Zone 5 of NAIC, Arlington 
Hotel, Hot Springs, Arkansas. 

April 30, Midwestern Independent Statistical 
Service, annual, LaSalle Hotel, Chicago. 
April 30-May 1, 
ualty Companies, claim conference, 

Hilton Hotel, Chicago. 
April 30-May 2, North Carolina agents, annual, 
Carolina Hotel, Pinehurst. 


Westward Ho Hotel, 


annual, Roosevelt 


Conrad 


May 4-6. Americun Mutual Insurance Alliance, 
annual, Edgewater Beach Hotel, Chicago. 

May 4-6, Health Insurance Assn., Bellevue- 
stratford Hotel, Philadelphia. 


May 4-6, National Assn. of Mutual Casualty 
Companies, annual, Edgewater Beach Hotel, 
Chicago. 


May 6-8, National Assn. of Independent Insur- 
ance Adjusters, annual, 
Hotel, Houston. 

May 11-13, Board of Fire Underwriters of the 
Pacific, Biltmore Hotel, Santa Barbara, Cali- 
fornia. 

May 11-14, National Assn. of Insurance Brokers, 
annual, Waldorf-Astoria, New York. 

May 12, Assn. 
nies, annual, Waldorf-Astoria, New York. 

Mas }2-15, Insurance Company Education 

‘ > Miop. Pa 
May 14-15, Arkalisas annual, 
Hotel, Hot Springs. 


May 14-15, Central Claim Executives 
Marott Hotel, Indianapolis. 


May 14-15, National Assn. of Casualty and 
and Surety Agents, midyear, Ambassador 

| Hotel, Chicago. 

| May 17-20, Insurance Accounting and Statisti- 
cal Assn., annual Ambassador Hotel, Atlan- 
tie City. 

| Mag 18, Vermont agents, spring meeting, The 

| Woodstock Inn, Woodstock. 

May 18-20, American Assn. of Managing Gen- 

= Agents, annual, Essex House, New 
ork. 


May 18-20, Illinois Bureau of Casualty Insur- 
ers, annual, St. Nicholas Hotel, Springfield. 


ugellis, 


Assn.. 





Feb. 25-27, Michigan agents, midyear, Statler- 


March 4-5, Insurance Underwriters Assn. of the | 


Stonewall Jack- 


ance Agents, midyear, Hollywood Beach Ho- | 


of Insurance | 


April 26-28, National Board of State Directors | 


Conference of Mutual Cas- | 


May 3-5, Alabama agents, annual, Whitley | 
Hotel, Montgomery. 

May 3-5, Florida mutual agents, annual, 
Robert Meyer Hotel, Jacksonville. 

Vay 3-5, New York agents, annual, Hotel Syr- 
acuse, Syracuse 

'May 3-5, Zone 3 of NAIC, Sheraton-Seelbach 
Hotel, Louisville. 


Shamrock Hilton | 


of Casualty and Surety Compa- | 


Arlington | 
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“You mean I just 
endorse checks?” 


CG: That’s right...that’s the only paper. 
work you do! But you get 100% of the 
| commission checks! 
| YOU: Sounds too easy...what’s the hitch’ 
| CG: No hitch. Our Life Department 
| service is absolutely free to you broker 
You save time because we take care of al 
| the details. No technical knowledg 
needed, either... our specialists take 
care of that. And last, we make no sale 
| recommendation! 


| YOU:Then how on earth do you make 
sales for me? 


| CG: Over the long haul, just as you do 
We start with a free analysis of your 
| clients’ Life policies...even uninsurables. 


| YOU: Now that does impress me! 


| 

| CG: To show you how valuable this serv- 
| ice will be to your clients, we'll start, by 
| doing an analysis on your own policies! 


| YOU: When do we start? 


| CG: Right now... by calling the nearest 
| CG office. Give our Life Department 3 
chance to prove how easy and profitabk 
selling Life can be. Go ahead. Call them up! 


CONNECTICUT 
GENERAL 








Life Insurance Company, Hartford 
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Quinlan And Graf 
Raised By Buffalo 


Buffalo has appointed William F. 
Quinlan and Henry G. Graf assistant 
secretaries. 

Mr. Quinlan joined the company 
in 1955 as office manager and director 
of personnel. He previously had held 
a similar position with Providence 
Washington in the western depart- 
ment. Mr. Graf was an official of 
Creditanstalt-Bankverein, the largest 
bank in his native Austria, before 
joining Buffalo at New York City in 
1951. He was most recently manager 
of the investment department. 


Perry Retires From Coast 
Post Of Hartford Accident 


Gerald L. Perry, assistant resident 
manager at Seattle of Hartford Acci- 
dent and with the company since 
1922, has retired. He joined the com- 
pany at Spokane and in 1927 went to 
Seattle where he served as special 
agent, superintendent of bonding, and 
assistant resident manager. He is a 
past president of Seattle Surety Un- 
derwriters Assn. Mr. Perry will be 
succeeded as superintendent of bonding 
by John Griffin. 


Cuban Cargo Rates Normal 


American Cargo War Risk Reinsur- 
ance Exchange has reduced war and 
strikes, riot and civil commotion rates 
on cargo shipments to and from Cuba 
to the normal level of 2% cents per 
$100. The rate since Jan. 13 had been 
5 cents. From Dec. 18 through Jan. 5 
rates were as high as 1% 9n shipments 
to and from the interior of Oriente 
province. 
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Nevada Casinos, Hotels 
Mostly Surplus Lines 


Because of continued unfavorable 
experience, more admitted companies 
are declining to write certain liability 
risks in Nevada, particularly the gam- 
bling casinos and resort hotels, and 
most of this business has come under 
control of Surplus Line Assn. of Ne- 
vada—and is placed with London. This 
situation is reflected in the growth of 
the association’s volume—a record of 
$650,000 premiums in 1958 compared 
with $480,000 in 1957 and $330,000 in 
1956. Nevada Surplus Line Assn. col- 
lects the state tax on this business 
and submits a report with the tax to 
the department before Feb. 15 each 
year. 
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Mutual Bureau Raises Auto 
Liability Rates In Kansas 


Mutual Insurance Rating Bureau 
has increased auto liability rates in 
Kansas by a _ statewide average of 
14.6%, effective Feb. 4. The revisions 
result in an average increase of 17.8% 
for BI and 10.7% for PDL. For class 
1A autos the increases range from $3 in 
Wichita to $9 in Kanass City suburbs. 
For class 3 the increases range the 
same. 
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Working with Weghorn you can offer your clients 

the finest and most complete coverage for all their insurance 
needs. Twenty-seven top flight companies are allied with 
Weghorn representing the best in fire and marine, 

personal and business life insurance. And when 

it comes to service—sales aids, assistance in making 
presentations, handling of billing, etc.—you’ll soon see 

why Weghorn’s reputation is built on building 

| better business for brokers. Why not phone 

or write us, today, we’d like to talk to you. 


JOHN C. WEGHORN AGENCY, INC. 


102 Maiden Lane, New York 5, N. Y. * Phone: Digby 4-8420 


Member of the New York City Insurance Agents Association 





Carolina CPCUs Meet 

W. E. Robinson, buyer of Burlington 
Industries, and Robert Schlosser, cas- 
ualty manager American, spoke at the 
January meeting of Carolinas’ chapter 
of CPCU at Greensboro, N.C. Mr. 
Robinson discussed loss analysis, loss 
prevention and insurance buying in 
large national industries, and Mr. 
Schlosser spoke on contractual lia- 
bility. 
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United Pacific Sets Up 
Underwriting Research 


United Pacific has set up an under- 
writing research department at the 
home office under the supervision of 
Gilbert C. Speir. Mr. Speir has been 
with the affiliated Cascade, and is suc- 
eeeded there by Ralph G. Williams. 

The new department will keep the 
company abreast of industry changes 
effecting underwriting operations. 

Mr. Speir has been with United Pa- 
cific for six years, starting in under- 
writing. He was transferred to Cascade 


’ 
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in April to refine and develop under- 
writing procedures in the auto special- 
ty company. Before joining United Pa- 
cific he was for seven years with Gen- 
eral of Seattle, Ranier National and 
two agencies 


Larson of Florida has called a meet- 
ing of the fire and casualty subcom- 
mittee of the Florida legislative steer- 
ing committee Feb. 25 at Gulf Life 
offices in Jacksonville to discuss clari- 
fication of the proposed revisions of 
the state insurance code. 
































EVERYBODY CAN 


MAKE ERRORS— 
BUT YOU CAN PROTECT 





YOUR CLIENTS AGAINST LOSS 


You as an insurance agent have an obligation to your clients to 
suggest the protection of a professional liability (errors and 
omissions) policy. Mistakes can happen, but you can protect 
your client against loss for his acts and for the acts of others for 


whom he is legally liable. 


Each policy is carefully tailored to fit the needs of the particular 
profession. Each sale establishes a valuable connection for you. 
For complete information write — 





$T. PAUL HOME OFFICE 
111 W. Fifth Street 
St. Paul 2, Minnesota 


NEW ENGLAND DEPARTMENT 
10 Post Office Square 
Boston 2, Massachusetts 





EASTERN DEPARTMENT 
90 John Street 
New York 38, N. Y. 


PACIFIC DEPARTMENT 
Mills Building 
San Francisco 6, Califernia 








The Agency Sysiem .. 





. An American Tradition 


Wash. Agents Face 
550% Tax Increase 


Washington agents and brokers are 
coping with a legislative proposal to 
increase tax on gross commission in- 
come by 5% times. The measure calls 
for an increase in the base tax rate 
from one-half of 1% to 24%% of gross 
income. However, for agents, under a 
separate section of the tax laws, serv- 
ice businesses are subject to a 60% 
surcharge on the base rate, and this 
surcharge on the 242% would result in 
a 4.4% tax on gross commission in- 
come. 

When questioned on the plight of an 
agent who, unlike other service busi- 
ness men, is unable to pass the tax 
along to the customer in the form of a 
higher price, a member of the state 
tax commission said the problem 
would have to be one of contract be- 
tween the agent and his company. He 
suggested that the agent insist that the 
additional tax be borne by the insurer 
as an added operating expense through 
the medium of increased commissions. 

Enactment of the measure appears 
probable with strong administration 
support in both house and senate. It is 
noted that such a tax would be a 
heavy blow to marginal agencies. 


Standard Accident Names 
G. E. McAllister At Chicago 


Standard Accident has promoted G. 
Edward McAllister, production man- 
ager at Chicago, to assistant manager 
there. He began his insurance career 
with the company in 1941 and became 
production manager in 1954. 


Great American Appoints 
Altieri In Maine Field 


Great American has appointed James 
C. Altieri special agent in Maine. He 
will be associated with Nelson P. Gam- 
age, state agent, at Portland. Mr. Al- 
tieri started at the home office and 
later served as special agent in Con- 
necticut before going to Maine. 


Bass In Va. For Pacific 


Pacific of New York has appointed 
Thomas J. Bass Jr. state agent in 
Virginia. He succeeds Paul J. Baisley 
who has gone to the home office for a 
special casualty assignment. 

Mr. Bass was formerly special agent 
for Atlas in Virginia. 


Hites Of Boston Retires 


Thomas A. Hites, state agent of 
Boston at Milwaukee, has retired after 
28 years with the company. He joined 
Boston and Old Colony as a special 
agent at Lansing. 


Midland National Names Directors 


John H. Buckley and Louis Ginzer 
have been elected directors of Midland 
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When problems arise, feel free to contact us. We've always backed 
our agents—and want to continue cooperating with then. 100%. 


| 
The NORTHERN ASSURANCE GROUP has provided reliable stock in- 
surance protection through independent agents for over 100 years. 
~— An Agency Group Always 


THE NORTHERN ASSURANCE COMPANY Ltd 
ee AMERICAN MARINE and GENERAL INET aaaome NEW YORK =CHICAGO ~— SAN FRANCISCO 





FIRE AND ALLIED LINES * AUTOMOBILE © INLAND 
MARINE © REPORTING FORM © FLOATER CONTRACTS 





and other principal cities ‘ 
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National. The former is claims depart- 
ment manager for the company and 
the latter assistant treasurer in charge 
of the accounting and statistical de. 
partments. Both have been with the 
company for a number of years. 


Seek Recommendations 
For Gordon Award 


Recommendations for the 1959 A&s 
“Man of the Year” are being sought 
by the Harold R. Gordon Memorial 
award committee. The committee wil] 
accept recommendations until March 
31. The award winner will be chosen 
on the basis of his contributions to 
the A&S field. 

The award is presented in honor of 
the late Harold R. Gordon, founder of 
Chicago A&H Assn. and former man- 
aging director of H.&A. Underwriters 
Conference. The award is co-spon- 
sored by International Assn. of A&H 
Underwriters and the Chicago associ- 
ation. 

The winner will receive the award 
at the annual IAAHU convention 
June 14-17, at French Lick, Ind. The 
name of the winner will be kept secret 
until then. 

The award committee changed the 
rules slightly this year in an effort to 
uncover deserving men who might 
not be highly publicized. Recommen- 
dations, rather than nominations, will 
be submitted to the committee. 


Great American Appoints 
Huling In New Jersey 


Great American has appointed Ray 
G. Huling special agent in Hunterdon, 
Morris, Somerset and Warren counties, 
N. J. His headquarters will be at New- 
ark. Previously he was inland marine 
special agent in Connecticut and New 
Jersey. 


Great American Makes 
Changes At Louisville 


Donald A. Peckham, field supervisor, 
has been placed in charge of the Louis- 
ville office of Great American, succeed- 
ing George A. Heavers, who has been 
transferred to Denver. Mr. Peckham 
has been with the company since 1952. 
Richard W. Doerfler has been ap- 
pointed special agent, and he will work 
with Mr. Peckham. 

American International Underwriters 
is displaying a five-window traffic 
safety exhibit at the New York head- 
quarters. The exhibit emphasizes safety 
in New York and around the world 
and features posters and winning slo- 
gans submitted in AIU’s world wide 
safety education drive among its em- 
ployes. 

John W. MclImerney has been ap- 
pointed inland marine underwriter at 
Chicago of Talbot, Bird & Co., general 
managers for Universal. Mr. MclIner- 
ney started in insurance in 1950 and 
has been with National Surety and 
National Union Fire. 

Bracy Ray has been appointed spe- 
cial agent in Tennessee, Kentucky and 
Georgia for Millers Mutual of Texas. 
He has been in the business for 15 
years in the field and with the Ten- 
nessee insurance department. 

Walla Walla County Insurance 
Assn. has elected J. Robert Zaring 
president, Wendell Dunham vice-pres- 
ident and John McDonald secretary- 
treasurer. 
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St. Paul F. & M. 
Returns To Form, 
Shows A Profit 


St. Paul F.&M. returned to form in 
1958 and produced an underwriting 
profit. The amount was $1,635,000 and 
compares with an underwriting loss 
the year before of $5,665,000. Every 
major department showed an im- 
provement in loss ratio. 

The good results were done on the 
largest premium volume in history, 
$161,879,000 for St. Paul F.&M. and 
St. Paul Mercury. 


$10 Million In The Black 


Investment income of $8,861,904 
produced a net gain from operations, 
after taxes, of $10,354,059, about five 
times more than that of 1957 

An increase in surplus of $32,148,- 
895 brought the total as of Dec. 31 to 
$142,945,079. 

The report to stockholders notes that 
the year was remarkably free of catas- 
trophe losses, amounting, in the case 
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REINSURANCE 


Henri G. Ibsen 
President 


90 JOHN STREET 
NEW YORK 38 
NEW YORK 
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of St. Paul F.&M. companies, to $805,- 
000. 

The expense ratio was decreased 
0.6% and the number of employes was 
reduced by 81, partly by the increasing 
use of electronic data processing 
equipment. 

Book value of invested assets in- 
creased by $16,781,000, of which $12,- 
432,000 represented additions to tax- 
free municipal bonds and $3,682,000 
additions to common stocks. Over-all 
yield on investments was 4.17%. 

The Dec. 31 unearned premium re- 
serve was $96,684,887, and the loss re- 
serve was $67,349,858. Assets at the 
end of the year were $320,282,880. 

On a per share basis, the net gains 
from operations after taxes were $2.53, 
and dividends paid on that amounted 
to $1.20. The book value of the stock 
was $34.92, compared with $27.07 the 
year before. 


Says Buyers To Become 
More Vocal In Search 
For One Thing: Service 


The industry is going to hear a great 
deal more from the insurance buyer 
in the future than it has in the past, 
according to William A. Miller, man- 
ager Richfield Oil Co., Los Angeles. 
His talk was one of several which 
were presented as part of the Arizona 
Insurance Day at University of Ari- 
zona. 

After delineating the purposes of 
American Society of Insurance Man- 
agement, Mr. Miller stated that what 
a buyer expects from his agent or 
broker is “a great deal.” An agent 
should be reputable, knowledgeable 
and cooperative, because the one 
thing a buyer looks for is service. 

Too often, agents give the impres- 
sion that they are more concerned 
with the commission involved than 
with the problem of obtaining the best 
possible coverage and program for the 
buying corporation, Mr. Miller said. 
The agent who performs his job and 
gives sufficient service will not have to 
worry about commissions. 

Buyers generally believe that de- 
ductables will be used to a greater 
extent in the future. This may not 
happen as soon as next year, but with- 
in five years it is inevitable. Buyers 
do not think that deductables are any 
kind of panacea, but these should aid 
in deterring substantial rate increases 
by allowing assured to handled “nickle 
and dime” losses, and allowing com- 
panies to cover the catastrophe risk. 

Deductables should also increase the 
agent’s volume of business, Mr. Miller 
stated. It is not the purpose of the 
buyer’s organization to pull out every 
possible dollar and put that money 
to work in some other field. Instead, 
the money saved is generally “plowed 
back into other forms of insurance 
or in higher limits.” 

Higher limits are going to be a 
requisite in the near future. Several 
years ago it was usual to find com- 
panies in the general liability field 
that were carrying $10 million of in- 
surance. Today, many are carrying 
close to $25 million, and even that is 
“inadequate.” 

Producers today are educationally 
deficit, the speaker noted, and attri- 
buted this to a concern with finding 
writing and renewing business. In to- 
morrow’s market, the broker or agent 
who does not keep up his educational 
requirements will be unable to com- 
pete. If the producer is unable to talk 
intelligently with underwriters he be- 
comes nothing more than a “premium 
collector,” Mr. Miller concluded. 
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In the last two years, the 18 
leading mapping company groups 
SAVED over $34 MILLION 


through lower loss ratios on 
fire insurance alone! 
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$34 million in additional losses if they 

have suffered the same average loss ratios as 
the carding companies! 
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versus-carding facts and figures are invited to ot 
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NEW YORK CITY: 85 John Street 
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HteNATIONAL UNDERWRITER 


Aetna Fire Appoints 
Wight At Buffalo 


Aetna Fire has appointed Willard 
M. Wight associate manager at Buf- 
falo, succeeding Nelson C. Taintor Jr., 
who has been transferred to the home 
office as assistant secretary. Mr. 
Wight was previously special agent at 
Millburn, N. J. He joined the company 
in 1946, was appointed special agent 
in Philadelphia the following year and 
transferred to New Jersey in 1953. 


Ga. Mutual Underwriters 


Organize; Elect Carteaux 


Norbert A. Carteaux, Central Mutual, 
was elected president of the newly 
organized Georgia Mutual Underwrit- 
ers Assn. at its first meeting. 

James R. Brooks, American Mutual, 
was elected vice-president. Herbert B. 
Fletcher, Virginia Mutual, was elected 
treasurer, and John E. Maze Jr., Em- 
ployers Mutual Liability, was named 
secretary. Roy W. Litchfield, Liberty 
Mutual, was elected a member of the 
executive committee. 

The group presently has representa- 
tion in ten of the mutual organizations 
in the greater Atlanta area and num- 
bers 28 members. 


New York Agents Change 
Site For 1960 Convention 


New York State Assn. of Insurance 
Agents will hold its 1960 convention 
at Hotel Concord, Kiamesha Lake. The 
meeting will be in May, the exact 
dates to be announced later. Herbert 
S. Brewer of Lockport, president, point- 
ed out that the change in convention 
site from the traditional Syracuse was 
not due to any dissatisfaction but 
came about because of consider- 
able sentiment among the agents 
to try for at least one year a resort 
type hotel. The change has been under 
consideration for some time and ap- 
plies only to 1960. 


West Hartford Insurance Agents 
Assn. voted $2,000 in scholarship aid 
to students pursuing course work to- 
wards the degree of bachelor of sci- 
ence in insurance administration at 
University of Connecticut’s Hartford 
College of Insurance. 


February 13, 1959 


O'Leary Advanced By 
Employers Liability 


Employers Liability has appointed 
Francis X. O’Leary superintendent of 
the home office property underwriting 
department. 

He joined the company in the serv- 
ice department in 1936 and attended 
the training school. After experience in 
the fire underwriting and agency de- 
partments, he became a special agent 
in Illinois and Indiana, later advanc- 
ing to marine state agent in Massa- 
chusetts. 

He went to the property underwrit- 
ing department in 1957 and was 


named assistant superintendent in 
1958. 
Ga. CPCUs Elect Hall; 


Formulate 1959 Plans 


C. Robert Hall Jr., Chubb & Son, At- 
lanta, was elected president of Georgia 
Chapter of CPCU at the annual meet- 
ing. 

James R. Westlake, Southern Agen- 
cies, Inc., was elected vice-president. 
Herbert B. Fletcher, Virginia Mutual, 
and C. Preston Bradford, Adams- 
Cates Co., were elected secretary and 
treasurer, respectively. 

Plans for the coming year include 
awarding of additional scholarships, 
CPCU study courses, a research pro- 
ject, and an all industry luncheon and 
conferment ceremonies for the 1959 
designees. 


Pacific Of N.Y. Group 


Names Four To Boards 

Pacific of New York has elected Ed- 
ward G. Crapser, vice-president and 
secretary, a director. Roderick McRae, 
executive vice-president of Bank of 
New York, has been elected a director 
of Bankers & Shippers. Joseph C. Bick- 
ford, vice-president of Bankers Trust 
Co., and William S. DuBois, vice- 
president of Chase Manhattan Bank, 
have been named to the board of Jer- 
sey. 


Blackstone Mutual of Providence 
has elevated three district sales man- 
agers to assistant vice-presidents. They 
are William P. Young, Minneapolis; 
Paul J. Donnelly, Pittsburgh, and Ro- 
bert W. Baker, New York. 
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Miles F. York, left, president of At- 
lantic Mutual, and Franklin B. Tuttle, 


chairman, fill a “time capsule” with 
documents of the company’s 117 year 
history, records of the present insur- 
ance situation, and predictions by 
insurance experts of what the business 
will be like in 2059, when the capsule 
will be opened. 

The capsule will be sealed and im- 
bedded in the floor of the company’s 
new home office building being com- 
pleted at Wall and William Streets, 
New York. 

When Atlantic Mutual employes, to 
whom the capsule is addressed, open 
it 100 years from now they will find 
the company’s history represented by 
such things as a print of the clipper 
ship Challenge, which was insured by 
the company in 1851 and a copy of 
Atlantic Mutual’s first charter, issued 
in 1842. The present is depicted by 
financial and economic sections ef 
New York daily newspapers. Predic- 
tions of what the fire and casualty 
business will be like in 2059 are writ- 
ten by 14 insurance editors and writ- 
ers, and Mr. York. The new Atlantic 
Mutual building is constructed on a 
site occupied by the two previous home 
office buildings of the company and has 
been the company’s address for the 
past 108 years. 


Three Join Actuarial Firm 


William A. Ferguson, Haeworth 
Robertson, and Rudolph M. Lohse have 
joined Bowles, Andrews & Tewne, ac- 
tuaries and employe benefit plan con- 
sultants. Mr. Ferguson, member of 
Society of Actuaries, was formerly 
manager of the pension underwriting 
department of Great-West Life. Mr. 
Robertson, also a member of Society 
of Actuaries, was formerly engaged 
inconsulting actuarial work. 


Llopd’s, 


175 W. Jackson Blvd. 
WAbash 2-7681 








Banker’s Extra Expense Insurance 
New Lloyd’s All Risk Form 


AGNATIONAL UNDERWRITER 


Sees Package Filing 
Fracas Inviting 


Federal Regulation 


Henry D. Bean of Haddonfield, N. J., 
president of National Assn. of Mutual 
Insurance Agents, declared that the 
cleavage between bureau and inde- 
pendent companies on the question 
of controlling package policy filings is 
tragic at this time when the business 
must demonstrate that state regula- 
tion adequate and successful. He 
spoke at the annual meeting of the 
New Hampshire association at Concord. 

If the independents continue to pro- 
test that they are persecuted and the 
bureau companies maintain their po- 
sition, federal intervention will be in- 
vited, Mr. Bean asserted. He heard 
the arguments of both sides at the an- 
nual meeting of National Assn. of 
Insurance Commissioners and, in spite 
of fundamental differences, he be- 
lieves that there are areas of com- 
promise. 

Mr. Bean said he believes the time 
has come for NAMIA to invite the 
National Assn. of Insurance Agents 
and National Assn. of Insurance Bro- 
kers to join in urging the opposing 
forces to attempt to reach points of 
agreement. This would be in the inter- 
est of preserving the business. 


is 


Auto Rate Increases Imperative 


Mr. Bean said that in NAMIA com- 
mittee meetings in Washington re- 
cently, company men and agents in- 
dicated that cooperation between 
rating bureaus and agents’ associa- 
tions prior to rate filings would aid in 
having such filings approved. The two 
year delay in automobile rate increases 
in New York and the disapproval of a 
badly needed auto rate rise in Florida 
should demonstrate to the business 
the need for cooperation. Advance 
help by state associations, both stock 
and mutual, is needed, but bureau of- 
ficials would have to meet agents 
half-way. 

Results of the poll of mutual agents 
on the cost of doing business are now 
being computed and correlated, Mr. 
Bean said. The results will enable 
agents to demonstrate to insurers and 
to regulatory authorities that agency 
costs have increased as in other seg- 
ments of the business. 

Concern about the continued pro- 
gress of specialty companies continues, 
he observed, and some are inclined to 
meet this competition with price. 
There is something to be said for that 
approach, but NAMIA believes that 
its members’ superiority lies in qual- 
ity of product and versatility of serv- 
ice. 
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Aetna Fire Arpoints 
Wight At Buffalo 


Aetna Fire has appointed Willard 
M. Wight associate manager at Buf- 
falo, succeeding Nelson C. Taintor Jr., 
who has been transferred to the home 
office as assistant secretary. Mr. 
Wight was previously special agent at 
Millburn, N. J. He joined the company 
in 1946, was appointed special agent 
in Philadelphia the following year and 
transferred to New Jersey in 1953. 


Ga. Mutual Underwriters 


Organize; Elect Carteaux 


Norbert A. Carteaux, Central Mutual, 
was elected president of the newly 
organized Georgia Mutual Underwrit- 
ers Assn. at its first meeting. 

James R. Brooks, American Mutual, 
was elected vice-president. Herbert B. 
Fletcher, Virginia Mutual, was elected 
treasurer, and John E. Maze Jr., Em- 
ployers Mutual Liability, was named 
secretary. Roy W. Litchfield, Liberty 
Mutual, was elected a member of the 
executive committee. 

The group presently has representa- 
tion in ten of the mutual organizations 
in the greater Atlanta area and num- 
bers 28 members. 


New York Agents Change 
Site For 1960 Convention 


New York State Assn. of Insurance 
Agents will hold its 1960 convention 
at Hotel Concord, Kiamesha Lake. The 
meeting will be in May, the exact 
dates to be announced later. Herbert 
S. Brewer of Lockport, president, point- 
ed out that the change in convention 
site from the traditional Syracuse was 
not due to any dissatisfaction but 
came about because of consider- 
able sentiment among the agents 
to try for at least one year a resort 
type hotel. The change has been under 
consideration for some time and ap- 
plies only to 1960. 


West Hartferd Insurance Agents 
Assn. voted $2,000 in scholarship aid 
to students pursuing course work to- 
wards the degree of bachelor of sci- 
ence in insurance administration at 
University of Connecticut’s Hartford 
College of Insurance. 
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O'Leary Advanced By 
Employers Liability 


Employers Liability has appointed 
Francis X. O’Leary superintendent of 
the home office property underwriting 
department. 

He joined the company in the sery- 
ice department in 1936 and attended 
the training school. After experience in 
the fire underwriting and agency de- 
partments, he became a special agent 
in Illinois and Indiana, later advanc- 
ing to marine state agent in Massa- 
chusetts. 

He went to the property underwrit- 
ing department in 1957 and was 


named assistant superintendent in 
1958. 
Ga. CPCUs Elect Hall; 


Formulate 1959 Plans 


C. Robert Hall Jr., Chubb & Son, At- 
lanta, was elected president of Georgia 
Chapter of CPCU at the annual meet- 
ing. 

James R. Westlake, Southern Agen- 
cies, Inc., was elected vice-president. 
Herbert B. Fletcher, Virginia Mutual, 
and C. Preston Bradford, Adams- 
Cates Co., were elected secretary and 
treasurer, respectively. 

Plans for the coming year include 
awarding of additional scholarships, 
CPCU study courses, a research pro- 
ject, and an all industry luncheon and 
conferment ceremonies for the 1959 
designees. 


Pacific Of N.Y. Group 


Names Four To Boards 


Pacific of New York has elected Ed- 
ward G. Crapser, vice-president and 
secretary, a director. Roderick McRae, 
executive vice-president of Bank of 
New York, has been elected a director 
of Bankers & Shippers. Joseph C. Bick- 
ford, vice-president of Bankers Trust 
Co., and William S. DuBois, vice- 
president of Chase Manhattan Bank, 
have been named to the board of Jer- 
sey. 

Blackstone Mutual of Providence 
has elevated three district sales man- 
agers to assistant vice-presidents. They 
are William P. Young, Minneapolis; 
Paul J. Donnelly, Pittsburgh, and Ro- 
bert W. Baker, New York. 
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Miles F. York, left, president of At- 
lantic Mutual, and Franklin B. Tuttle, 
chairman, fill a “time capsule” with 
documents of the company’s 117 year 
history, records of the present insur- 
ance situation, and predictions by 
insurance experts of what the business 
will be like in 2059, when the capsule 
will be opened. 

The capsule will be sealed and im- 
bedded in the floor of the company’s 
new home office building being com- 
pleted at Wall and William Streets, 
New York. 

When Atlantic Mutual employes, to 
whom the capsule is addressed, open 
it 100 years from now they will find 
the company’s history represented by 
such things as a print of the clipper 
ship Challenge, which was insured by 
the company in 1851 and a copy of 
Atlantic Mutual’s first charter, issued 
in 1842. The present is depicted by 
financial and economic sections oef 
New York daily newspapers. Predic- 
tions of what the fire and casualty 
business will be like in 2059 are writ- 
ten by 14 insurance editors and writ- 
ers, and Mr. York. The new Atlantic 
Mutual building is constructed on a 
site occupied by the two previous home 
office buildings of the company and has 
been the company’s address for the 
past 108 years. 


Three Join Actuarial Firm 


William <A. Ferguson, Haeworth 
Robertson, and Rudolph M. Lohse have 
joined Bowles, Andrews & Tewne, ac- 
tuaries and employe benefit plan con- 
sultants. Mr. Ferguson, member of 
Society of Actuaries, was formerly 
manager of the pension underwriting 
department of Great-West Life. Mr. 
Robertson, also a member of Society 
of Actuaries, was formerly engaged 
in consulting actuarial work. 
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AGNATIONAL UNDERWRITER 


Sees Package Filing | 
Fracas Inviting 


Federal Regulation 


Henry D. Bean of Haddonfield, N. J., 
president of National Assn. of Mutual 
Insurance Agents, declared that the 
cleavage between bureau and inde- 
pendent companies on the question 
of controlling package policy filings is 
tragic at this time when the business 
must demonstrate that state regula- 
tion is adequate and successful. He 
spoke at the annual meeting of the 
New Hampshire association at Concord. 

If the independents continue to pro- 
test that they are persecuted and the 
bureau companies maintain their po- 
sition, federal intervention will be in- 
vited, Mr. Bean asserted. He heard 
the arguments of both sides at the an- 
nual meeting of National Assn. of 
Insurance Commissioners and, in spite 
of fundamental differences, he be- 
lieves that there are areas of com- 
promise. 

Mr. Bean said he believes the time 
has come for NAMIA to invite the 
National Assn. of Insurance Agents 
and National Assn. of Insurance Bro- 
kers to join in urging the opposing 
forces to attempt to reach points of 
agreement. This would be in the inter- 
est of preserving the business. 


Auto Rate Increases Imperative 


Mr. Bean said that in NAMIA com- 
mittee meetings in Washington re- 
cently, company men and agents in- 
dicated that cooperation between 
rating bureaus and agents’ associa- 
tions prior to rate filings would aid in 
having such filings approved. The two 
year delay in automobile rate increases 
in New York and the disapproval of a 
badly needed auto rate rise in Florida 
should demonstrate to the business 
the need for cooperation. Advance 
help by state associations, both stock 
and mutual, is needed, but bureau of- 
ficials would have to meet agents 
half-way. 

Results of the poll of mutual agents 
on the cost of doing business are now 
being computed and correlated, Mr. 
Bean said. The results will enable 
agents to demonstrate to insurers and 
to regulatory authorities that agency 
costs have increased as in other seg- 
ments of the business. 

Concern about the continued pro- 
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he observed, and some are inclined to 
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There is something to be said for that 
approach, but NAMIA believes that 
its members’ superiority lies in qual- 
ity of product and versatility of serv- 
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HeNATIONAL UNDERWRITER 


Editorial Comment 


Driving Without A Road Map 


Agency companies have scarcely 
wet a big toe in the sea of marketing 
research despite their expressed alarm 
over competition from other types of 
insurers for the mass market. 

Other types of American business 
are not so backward, according to 
American Management Assn. Noting 
the trend toward formally organized 
marketing departments, AMA m:ade 
a survey of 195 companies—none of 
them insurers—-which carry on mar- 
keting research. The activity has in- 
creased more than 500% on a full 
time basis since World War II among 
the companies surveyed. About 40% 
of these companies had 1956 sales 
volumes of more than $100 million, 
while 27% _had sales of $25 million or 
less. Thus, many of them are on a par 
with medium or smaller insurers. 

More than three-fifths of the 195 
companies have at least one full-time 
marketing research employe. About 
25% of the companies assign the re- 
sponsibility on a part time basis— 
more often to a line rather than to a 
staff executive. Most of the others as- 
sign research to an outside agency or 
divide the function. Not one of the 
companies with a sales volume under 
$25 million had an organized market- 
ing research unit before World War 
II, but from 1952 to 1957, such de- 
partments had increased nearly 300%. 
About 21% of the small companies in 
the survey do full time market stud- 
ies, compared to 66% of the medium 
sized firms, and 88% of the large ones. 

Some 65% of manufacturers of in- 
dustrial goods have full time market- 
ing specialists, while 54% of consumer 


products manufacturers employ them. 
Ou. companies producing both types of 
goods, 70% have full scale marketing 
divisions. Based on reports of 84 com- 
panies on the percentage of their gross 
sales dollar spent on marketing re- 
search in 1956 the median figure for 
consumer goods manufacturers was 
.2% of sales and for industrial goods 
manufacturers, .1%. 

Sales volume determines the re- 
search investment. Median expendi- 
tures as a percentage of sales for com- 
panies in different categories were as 
follows: Under $15 million, .5%; $15 to 
$25 million, .1%; $25 to $50 million, 
5%; $50 to $75 million, .1%; $75 to 
$100 million, .15%; $100 to $250 mil- 
lion, .1%; $250 to $500 million, .1%; 
and $500 million or more, 4%. There 
were extreme variations in expendi- 
tures within size groups. 

From time to time a clarion call for 
marketing research is heard at agency 
company conventions, but it usually 
dies away to a wistful echo. It is hard 
to understand how insurers can project 
competitive programs without such 
research. In fact, the lack of it has led 
the business into underwriting trouble 
on more than one occasion. 

Insurers may not know how to start 
marketing research. Perhaps if they 
overcame their tendency to talk only 
to each other, and instead consulted 
other types of business organizations 
—some of which are undoubtedly 
their own insured—they could match 
other businesses in determining what, 
where, how, why and to whom they 
are going to sell in an increasingly 
competitive market.—J.N.C. 


Watch Out For Eccentrics 


The organization man, as a symbol 
of conformity, has been verbally dis- 
sected and analyzed endlessly in the 
past few years. Books have been 
written about him and he has become 
a figure to be admired or deplored, 
depending on the viewpoint of the 
observer. From time to time there are 
discussions in the insurance business 
on the question of conformity and 
creativity. As might be expected, these 
have often centered around advertis- 
ing men whose function is essentially 
creative. 

They are told in friendly fashion 
and in a constructive spirit by com- 
pany executives that they must oper- 
ate within an organizational frame- 
work and that there is no place in 
large enterprises for eccentrics. No 
one could quarrel with that viewpoint, 
provided there is agreement on the 
meaning of “eccentrics.”’ If that means 
people who willfully insist on running 
off on a tangent to management’s 
goals or who disrupt or interfere with 
other company procedures by their 
shennanigans, then the executives are 
right. But if “eccentrics” is meant to 
describe men who have a tendency to 
question old procedures and the te- 
merity to suggest a fresh approach to 


an advertising problem, then the ex- 
ecutives might reconsider their posi- 
tion. By and large, it would seem that 
company advertising men are much 
like their colleagues in other areas of 
the business. They chafe when anyone 
with an underwriting or other techni- 
cal background attempts to tell them 
what advertising will appeal to lay- 
men. Possibly underwriters and other 
technicians would be equally itchy if 
advertising men regularly made sug- 
gestions on what lines to underwrite 
or how to settle claims. Incidentally, 
advertising men _ usually welcome 
technical checks for accuracy on their 
creations. They balk when technicians 
become writers of undying prose or 
art critics. 

In any case, while that problem is 
hardly a major one, it serves to bring 
up the question of conformity and of 
organization men in other areas of 
the business. This is a subject on 
which people tend to take extreme 
views. Moreover, they often confuse 
creativity or a different approach with 
non-conformity. Some even hold that 
there is little room in the insurance 
business for creativity. The business 
has its rule books, its underwriting 
guides, its claims principles and chart- 


ed procedures in every other area, 
they note. Perhaps it never occurred 
to them that all these established 
standards represent gradual accom- 
plishments of creative people who had 
to fight to have them accepted. In 
their day, they may have been called 
eccentrics. But when they have passed 
out of the scene they are referred to 
in convention speeches as hallowed 
leaders of the past. 

The question of leadership is an 
interesting one in this day of the 
organization man. Obviously, leaders 
must have gotten out of step with 
their colleagues at some point or they 
would not be out in front. The truth 
is that they move at a different gait, 
and no measured march of conformity 
could ever slow them down. They don’t 
get ahead by tripping people—that 
would be the trick of a dis-organiza- 
tion man. They just move faster. 

It is interesting to observe that 
leaders in any field invariably are 
different from their fellows. As a 
homely example, in the last war the 
rank and file wore standard uniforms 
and used equipment without variation. 
But MacArthur had his open shirt and 
corncob, Patton had pearl handled 
pistols, Churchill had his siren suit 
and even Eisenhower adopted a special 
jacket. Were these eccentricities the 
rewards of leadership, or did the men 
who enjoyed them become leaders 
because of their tendency to deviate 
from the norm? 

It’s worth thinking about. Company 
executives might even keep an eye 
out for men whose left foot is forward 
while the rest of the ranks have their 
right foot out. It may be that they 
don’t know one foot from the other. 
On the other hand, they may have 
different ideas on how the company 
should march. And that’s what com- 
panies need—different ideas.—J.N.C. 





Personals 


The marriage has been announced 
of Judy Darlene MacDonald to John P. 
Old III at Sault Ste. Marie. Mr. Old is 
a member of the Old, Murphy & Old 
agency of Sault Ste. Marie, and is a 
third generation member of the agen- 
cy. His father is in the line of succes- 
sion to the presidency of Michigan Assn. 
of Insurance Agents. 


Leo B. Menner Jr., vice-president 
Leo B. Menner & Co., Chicago Lloyds 
representatives, and Mrs. Menner are 
the parents of a new daughter, Mary 
Margaret. The Menners have two other 
children, Patricia and Michael. 


K. H. Parker, manager of Western 
Actuarial Bureau, is relinquishing the 
chairmanship he has held for 18 years 
of the scholarship committee of fire 
protection engineering at Illinois In- 
stitute of Technology. His successor 
will be John Hommes, assistant man- 
ager of WAB. More than 600 four-year 
scholarships have been awarded since 
this assistance was established in 1921. 
Currently, about 16 awards are made 
annually to high school graduates from 
18 midwestern states. 


David K. Murphy, St. Louis broker, 
upon returning from the annual meet- 
ing of Insurance Board of St. Louis, at 
which he learned a few things about 
combatting auto accessory thefts, 


spotted two men stealing a tire from 
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a neighbor’s car. Mr. Murphy followed 
the thieves to another vehicle, which 
they also stripped, and then called the 
police. One of the pair was apprehend- 
ed and tke other is being sought. 


W. Clement Stone, president Com- 
bined of Chicago, had an article en- 
titled “Reading Can Make You Rich,” 
in the Chicago Tribune’s Sunday sup- 
plement Feb. 8. 


Deaths 


EDMOND MAD- 
DEN, 56, manager 
of the bonding de- 
partment at Chi- 
cago of Maryland 
Casualty, died at 
Chicago. He en- 
tered the business 
in the company’s 
bonding depart- 
ment in 1925, and 
he became manag- 
er in 1934. He was 
a past president of 
Chicago Surety 








Edmond Madden 
Underwriters Assn. 





Big I 1959 Program 
To Begin On TV 


The 1959 national advertising cam- 
paign of National Assn. of Insurance 
Agents will begin March 1 with a 13 
week cycle of evening television pro- 
grams in 157 markets. This initial 
phase of the campaign will comprise 
weekly news, sports news and weath- 
er broadcasts with local personalities 
participating. 

Commercials will feature dramatic 
incidents demonstrating the services 
of independent agents and endorse- 
ments of agents by insurance au- 
thorities and famous personalities. 


Will Receive Material 


NAIA members who have sub- 
scribed to the program will receive a 
kit of tie-in advertising material for 
local use prior to the start of the TV 
campaign. The kit contains a schedule 
of TV advertising and specially pre- 
pared newspaper ads, posters, TV and 
radio scripts, and direct mail for indi- 
vidual agents and their associations. 

The 1959 program also contemplates 
insertions in Life, Time, Farm Journal, 
Farm and Ranch, and Sunday news- 
paper supplements. The starting date 
for these ads will depend on how 
rapidly subscriptions are received. 
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Three Officers 
Elected By 
Rough Notes 


Three new officers have been elected 
by the Rough Notes Co. of Indianapo- 
lis. They are Edward W. Wohlgemuth, 
president; Richard J. Layton, vice- 
president; and Hovey B. Skelton, sec- 
retary. John Z. Herschede has been 
reelected treasurer and Mr. Layton 
was elected a director. 

Mr. Wohlgemuth joined the company 
in the sales department in 1939 after 
having previously traveled Michigan 
for the National Underwriter Co. In 
1940, he was made manager of the 
company’s typesetting subsidiary and 
then of the circulation and mail de- 
partments. After army service, he 
returned to Rough Notes Co. as man- 
ager of the pictorial division. He was 
elected secretary in 1950 and vice- 
president in 1951. 

Mr. Layton has spent his entire 
business career with the Rough Notes 
Co., joining it in 1930 after attending 
Butler and Indiana Universities. Since 
1937, he has been in charge of agency 
office systems, research, development, 
and merchandising. He also is an 
associate editor of Rough Notes maga- 
zine and is author of Step by Step, a 
manual for local agency offices. 

Mr. Skelton joined the company in 
1927 as an advertising service sales- 
man after similar work on newspapers. 
He was made sales manager in 1934 
and was named a vice-president in 
1946. He is a charter member and past 
president of the Indiana chapter of 
CPCU and is currently an officer of 
the Indiana Blue Goose. 


Farm Underwriters 
Elect Walinder 


Farm Underwriters Assn. at its an- 
nual meeting elected B. R. Walinder, 
America Fore, as 
president to suc- 
ceed Walter H. 
Mashek, St. Paul 
F.&M. Mr. Wal- 
inder is making 
his second round 
as president of 
this organization. 
He occupied the 
office a number of 
years ago. 

H. &..-8eett 
Aetna Fire, was 
reelected vice- 
president, and K. S. Ogilvie, Western 
Underwriters Assn., was reelected sec- 
retary-treasurer. 

The committee chairmen are: Advis- 
ory, E. E. Ross, America Fore; confer- 
ence, J. R. Munson, Home; merchandis- 
ing, R. H. Meade, Home; public 
relations, W. H. Buesching, National 
Fire; research, D. O. Stackhouse, Crum 
& Forster; forms, H. K. Scott, Aetna 
Fire; statistical, J. E. Cryan, America 
Fore. 

In his presidential report, Mr. Mash- 
ek, who was concluding two years in 
office, noted that the survey and rating 
plan has been approved in 15 out of 
19 states in which Farm Underwriters 
Assn. operates as an advisory organi- 
zation. 

Last year was a good one for the 
farmers, but it was not as good for the 
member companies of FUA, he noted. 
However, the companies offer a capac- 
ity to write inflationary values, and 
this, he said, is important to producers 
who need the stock company market to 
write the large modern farms. 





Walinder 
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Chicago Buckeyes Are Pictured In Action 


Pictures on this page were taken by a staff photographer at the annual meet- 


ing of Chicago Buckeye Club. Details of the event were reported last week. All 


photo identifications read from left to right. 





Headliners at the Buckeye meeting 
—Qhio’s new superintendent, E. A. 
Stewell, and the president of the Chi- 
cage Buckeye Club, Donald J. Neal of 
Atlas-Royal Exchange-Sun. 








Dale G. Stentz, Western Adjustment, 
new 2nd vice-president of the Buck- 
eyes, with one of the ex-presidents, 
James A. Davidson of Factory Insur- 
ance Assn. 


John T. Even of W. A. Alexander & Co.; Arthur Fleischhauer of the head 
office of General Accident; John S. Warren, Chicago manager of General Acci- 
dent, and Ray Matson, manager of Illinois Inspection Bureau. 





Continental Casualty 
Promotes Gilmartin 

William J. Gilmartin Jr. has been 
elected assistant vice-president by 
Continental Casualty. He will retain 
his duties as superintendent of the re- 
insurance division. 

Mr. Gilmartin joined Continental in 
1950 as an actuarial trainee, subse- 
quently becoming assistant superin- 
tendent and superintendent of the re- 
insurance division. He was named as- 
sistant secretary in 1956. 


Examine Metro Exchange 


An Illinois examination of Metro 
Inter-Insurance Exchange of 418 East 
47th Street, Chicago, for the period Jan. 
1, 1955-Dee. 31, 1957, showed a surplus 
at the latter date of $3,392, which is 
$21,607 under the minimum require- 
ment of the Illinois code. It was noted 
by the examiner that claim reserves 
were inadequate to liquidate losses as 
of the examination date, the exchange 
was not assigning an_ identification 
claim number to claim notices which 
is contrary to the Illinois. code, 
the exchange did not maintain a surety 
bond on the officers and employes and 
had only one signature required on 
checks and entrance to the vault, the 
reinsurance treaty did not contain an 
insolvency clause as required by the 
Illinois code, and the exchange did not 
maintain a securities register. 

Director Gerber, who signed the ex- 
amination Jan, 30, 1959, noted that it 


is customary for the director to call 
attention to material items which re- 
quire correction, and he ordered: 

1. That Metro Exchange maintain its 
claim register and establish its loss 
reserves in the manner stipulated by 
the cade. 

2. That the practice of requiring but 
one signature on a check and for en- 
trance to the safety deposit vault be 
corrected at once by having at least 
two signatures. 

3. A proper reinsurance treaty must 
be obtained containing an insolvency 
clause if the exchange intends to take 
credit for its ceded business. 

4. The exchange must install an in- 
vestment register for its securities. 

Subsequent to the examination, Mr. 
Gerber received a letter from the presi- 
dent of the exchange stating that each 
of the foregoing directives had been 
complied with. 

The examination showed assets of 
Metro Exchange as of Dec. 31, 1957, as 
$207,209, a net surplus of-$52,607 and 
a gross surplus of $3,392. 

Earned premiums in 1957 were $163,- 
070, losses incurred $117,472, loss ex- 
penses $35,290, other underwriting ex- 
penses $60,873 for an underwriting loss 
of $50,568. Net income, after invest- 
ments, was —$47,803. 


L. R. Farmer Promoted By 


Continental Casualty 


Lee R. Farmer has been elected as- 
sistant vice-president of Continental 
Casualty. He will continue as super- 
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Charles Martell of Fireman’s Fund; C. J. Lauer, Des Plaines agent and new 
lst vice-president of the Buckyes; C. N. Mullican of the Fund, a past president; 
Superintendent E. A. Stowell of Ohio, and Levering Cartwright, president of 
Cartwright, Valleau & Co., investment securities. 


Drake 
Jr. of Critchell, 
Miller agency, a 
past president of 
the Buckeyes, with 
D. F. Best, Illinois 
Inspection Bureau, 
and Martin J. Gal- 
lagher of Marsh & 
McLennan. 


Lyman 





Harold L. Bredberg, head of Bred- 
berg Reports and the new secretary of 
the Buckeye Club, with J. P. Thomas, 
associate manager at Chicago of North 
America. 








Prominent members of the Ohio 
delegation: Ivan Steiner Jr. of Woo- 
ster, president Ohio Assn. of Insurance 
Agents, and Douglas N. Avery, the 
agents’ executive secretary. 





intendent of the A&S general group 
division. 

Mr. Farmer joined Continental in 
1955 and has been regional manager, 
sales manager and superintendent of 
the general group division. Since 1957 
he has been responsible for building an 
administrative staff and initiating a 
home office training program for field 
men. 


Hardware Mutuals Elect 


Robert F. Froehlke was elected vice- 
president of Hardware Mutuals of Ste- 
vens Point, Wis. His position as assist- 
ant general counsel will be filled by 
Mark Makholm of the legal department. 


Pa. Field Club Elects 


Pennsylvania Field Club has elected 
Kenelm Winslow Jr., Aetna Fire, presi- 
dent; Harry F. Eggert, Nationai Union, 
vice-president; W. J. Hallstead, Amer- 
ica Fore, secretary, and Fred R. Lehr- 
man, U.S.F.&G., treasurer. 


United Adjustment of Kansas City 
has opened a branch at Jefferson City 
with W. C. Meredith as resident ad- 
juster. 


Kemper Again Sponsor 
Of NBC TV News Show 


The NBC News show is being spon- 
sored by the Kemper companies for 10 
consecutive Tuesday evenings. The se- 
ries began Feb. 10. The show which 
features reporter-news analysts Chet 
Huntley and David Brinkley, is seen 
on the NBC-TV network. 

Ninety-four network stations 
throughout the country have been or- 
dered for the Kemper-sponsored show, 
which is televised at 6:45 or 7:15 p.m. 
(EST), time optional with local sta- 
tions. 


Has Sponsored Previously 


Kemper sponsored NBC News twice 
before—in the spring of 1958 and last 
fall—and the sponsorship is being re- 
peated “at the request of our agents,” 
according to Clive R. Bishop, advertis- 
ing manager. 

The commercials directed to the 
show’s estimated 8 million viewers 
again will stress local agency service 
and professional insurance counsel 
available from more than 7,000 Kem- 
per agents across the nation, he de- 
clared. 
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Four Promoted By 
Northern Of N. Y. 


Northern of New York has elected 
Herbert G. Guempel, William J. Huber 
and Robert N. Hughs vice-presidents. 
Mrs. Kathryn Turner has been named 
secretary. 

Mr. Guempel joined the company in 
1939 as state agent in New Jersey. 
He advanced to assistant secretary in 
1945 and remained in the field. In 1956 
he went to the home office as assistant 
vice-president in charge of the mid- 
west and continues in this responsi- 
bility. 

Mr. Huber began with the company 
as a fire underwriter for the eastern 
territory in 1944. He became superin- 
tendent of agencies for that territory 
in 1946, assistant secretary in 1950 
and assistant vice-president in 1951. 
He retains supervision of the same 
territory. 

Mr. Hughs started as state agent 
for Georgia, Alabama, Florida and the 
Carolinas in 1949. He went to the 
home office in 1956 as assistant vice- 
president with supervision of the same 
states and continues in that capacity. 

Mrs. Turner joined Northern in 
1948 as personnel director and execu- 


tive secretary to Hoyt O. Perry, chair- | 
man. She became assistant secretary | 


in 1954. She remains in charge of the 
personnel and agency departments. 


Hospital F acilities Used 
More Often By Insured 


Than Non-Covered Persons 


Americans with health coverage 
make far greater use of hospital fa- 
cilities than uninsured persons, ac- 
cording to a Health Insurance Insti- 
tute analysis of data in a 1958 study 
by the U. S. Department of Health, 
Education & Welfare. 

The study, which covers the period 
from September, 1955 to September, 
1956, shows that more than 11 of every 
100 insured persons were hospitalized 
during the year as compared to al- 
most eight out of every 100 non-cov- 
ered persons. On the other hand, the 
study, which surveyed only persons 
age 14 and over, shows that the aver- 
age hospital stay of insured persons 
was 9.1 days as against 12.8 days for 
those without coverage. 


N. C. Firemen’s Pension 
Fund Law Is Nullitied 


North Carolina supreme court has 
reversed Wake county superior court 
and declared the firemen’s pension 
fund law unconstitutional. The deci- 
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sion was based on discrimination in 
the law which exempted farm mutual! 
fire insurers from the tax to make up 
the fund while charging other insur- 
ers. 

Six insurers had appealed the lower 
court’s ruling to the supreme court. 
Following the reversal, Commissioner 
Gold said that fire insurers and fire- 
men will retrieve amounts paid into 
the fund. The insurers have paid $22,- 
400 to the commissioner’s office and 
$64,474 to Wake county superior court 
to be held in escrow. Interest has in- 
creased the latter amount to $65,284. 


| 


Royal-Globe Raises 
Ziegele At Boston 


Royal-Globe has appointed Alvin 
Ziegele fire manager at Boston. Pre- 
viously regional fire underwriter there, 
he has been with the group more 
than 30 years. 


The Illinois regional office of All- 
state has been moved to new quarters 
at 7770 Frontage Road, Skokie. The 
unit has been at the home office. It 
services 350,000 policyholders. 
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Crighton Named V-P 
Of Seaboard Surety 


Seaboard Surety has elected M. H. 
Crighton Jr. vice-president in charge 
of the southeastern department at At- 
lanta. 

He joined the company in 1953. Prior 
to that he was with Fidelity & Deposit 
and with Federal. 


The San Francisco office of General 
Adjustment Bureau has been moved 
to 1521 Sutter Street. 
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Within the space of a few months, more than 3,300 
Hartford Roadside Signs made of Scotchlite* reflective 
sheeting have sprouted along busy American highways. 

These displays are working day and night for the local 
agents who participate in this Hartford program. Equally 
significant, they comprise a powerful and constantly 
growing advertising network which benefits all Hartford 
agents. 

Over 16,000,000 people read Hartford Roadside Signs 
every day. This is a powerful “grass roots” supplement 
to the compelling Hartford advertising which appears 
regularly in Reader’s Digest, Saturday Evening Post, Life, 
Look, National Geographic, Farm Journal and other 
magazines. 

The Hartford Agent who participates in the Roadside 
Program identifies himself with this national advertising, 
obtains the major benefits of association with the name 
Hartford and the widely recognized Hartford Stag. His 
signs have tremendous local advertising impact! 

90% of the people in his trading area will see his 
attractive Roadside message at least once a month. The 





Hartford Fire Insurance Company « Hartford Accident and Indemnity Company + 





Another Hartford Extra for Hartford Agents: 
Roadside Signs bring prestige and sales 


average prospect will see the sign about fifteen times a 
month. And Roadside Signs have more remembrance 
value than any other form of advertising. 

Little wonder that Hartford agents are enthusiastic 
about their new Roadside Sign Program. Says one agent: 
“I’ve used circulars, newspapers, radio — everything — 
but my Roadside Sign beats all. It’s the first time cus- 
tomers by the dozen ever mentioned my advertising!” 

So add another to the already long list of Hartford 
extras — the Roadside Sign Program. It works 24 hours 
a day for agents associated with the Hartford. 


*Scotchlite is the trademark of the Minnesota Mining and Manufacturing Company. 


Year in and year out you'll do well with the 
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Hartford Live Stock Insurance Co:npany + Citizens Insurance Company of New Jersey, 
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Comments On State Of 
Afiairs At Lloyds 


Norman Crump, city editor, writing 
in the London Sunday Times, com- 
ments: 


Several weeks have now elapsed 
since it first became known that an 
underwriting syndicate at Lloyds, 
known as the Roylance Syndicate, was 
experiencing difficulties. In the mean- 
time, several misconceptions have aris- 
en, and it may be helpful to dispel 
them. 

The following explanations are based 
on a recent statement by the commit- 
tee of Lloyds, which so far has re- 
ceived inadequate attention. It is com- 
mon knowledge that the Roylance 
Syndicate’s difficulties have arisen 
from their experience in respect to 
overseas commitments, but it is en- 
tirely wrong to say that those diffi- 
culties arose from claims arising out 
of the serious American hurricanes of 
the latter part of 1954. 

Third Party Claims: What actually 
happened was that the syndicate ac- 
cepted a fair volume of third party 
insurance. As every litigant knows, 
third party like other legal claims take 
a long time to settle. If resort is had 
to the courts, then, especially in the 
United States, the delay may be even 
more protracted. Again, it is very diffi- 
cult to predict the amount of damages 
likely to be awarded in any particular 
case, and in the United States, as else- 
where, the courts are often liable to 
award damages on a generous scale. 


Third Party Claims Are Problem 


These facts help to explain two 
points. First of all why it is only today 
that the difficulties of this syndicate 
have become apparent. Second, the 
real trouble is that events have proved 
that the cost of settling outstanding 
third-party liability claims has proved 
to be much in excess of the reserves 
created for this purpose. 

This explains why the syndicate has 
got into difficulties. But even more 
serious misconceptions have arisen 
over the steps now proposed to aid the 
syndicate’s members. These equally 
need explaining. 

First and foremost, every member of 
Lloyds, whether a “working member,” 
“or a “name,” is liable for his com- 
mitments to his last penny. Next, 
Lloyds has established a central fund, 
which in the last resort will make 
good any claim which any particular 
member of a syndicate is unable to 
meet: But it is hardly necessary to add 
that anyone who finds himself in this 
position will cease to be a member of 
Lloyds. 

Now, one can fairly draw a distinc- 
tion between a working member, who 
gives the whole of his life to Lloyds; 
and a “name,” who is a man of wealth 
who pledges his fortune and draws his 
underwriting income, but takes no ac- 
tive part. Such a distinction is being 
drawn in the present case. 


Loan Arrangements 


“At the meeting of members held 
on the 16th instant (December) it 
was decided that temporary loans at 
commercial rates of interest may be 
made by Lloyds central fund to those 
members of the Roylance Syndicate 
who are actively engaged at Lloyds 
against the tax recoveries which their 
accountants estimate they will receive 
in respect of their underwriting losses, 
subject to immediate repayment of 
the loans when the tax refunds are re- 
ceived from the inland revenue au- 
thorities., No loss in respect of these 
Joans will therefore fall on the central 
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NAIA Appoints Smith 
Director Of Research 


National Assn. of Insurance Agents 
has named Lawrence F. Smith director 
of research. He has been authorized to 
add more personnel to the research de- 
partment and expand its services. Mr. 
Smith joined the NAIA New York staff 
in 1955 as administrative assistant and 
later was named director of education. 


Shelby Mutual Names 
Byrne To HO Post 


Edward W. Byrne has gone with 
Shelby Mutual as assistant secretary 
and actuary. He will serve as an as- 
sistant to L. M. Dunathan, executive 
vice-president and secretary. He is 
also a part of the group working on the 
company’s program for automation ex- 
pected to get under way later this 
year. 

Mr. Byrne has had 30 years’ experi- 
ence in actuarial work with Travelers, 
the last two devoted specifically to 
procedures analysis relating to elec- 
tronic equipment and programming. 


Standard Fire Of N. J. 
Has Over-All ‘58 Gains 


Standard Fire of Trenton showed all- 
around gains in 1958, including highs 
in assets, policyholders’ surplus and 
premiums earned. 

Assets climbed to a record high of 
$7,556,353, an increase of $1,248,201, 
compared to 1957. Policyholders’ sur- 
plus came to $3,625,856, an increase of 
$1,136,223, compared to 1957. 

Premiums written totaled $2,449,884, 
an increase of $198,327, or 8.81%, com- 
pared to 1957. Premiums earned were 
also the largest amounting to $2,357,673, 
an increase of $135,258, or 6.08%, com- 
pared to 1957. 


Decrease In Expense 

Loss and loss adjustment expenses 
incurred were $1,279,630, or 54.28% 
of premiums earned. This compares 
with 55.54% for 1957, a decrease of 1.26 
percentage points. Underwriting ex- 
penses incurred total $1,065,518, or 
43.49% of premiums written, a de- 
crease in expense of .82 percentage 
points compared to 1957. 

After allowing for an increase in un- 
earned premium reserve of $92,210, 
the company had a statutory under- 
writing profit of $12,582. Investment 
income earned showed _ continued 
growth and amounted to $182,916, com- 
pared to $174,885 for 1957 


fund of which the principal object re- 
mains the protection of the insuring 
public.” 

The above excerpt from the Lloyds 
committee’s statement means exactly 
what it says. Working members are to 
receive a loan, not a grant, and so 
there is no question of the central fund 
subsidizing them. The loan must be 
repaid when the tax refunds are re- 
ceived, and as it bears interest, the 
central fund can regard it as an in- 
vestment. 

This loan cannot be large enough 
to cover the whole of a working mem- 
ber’s losses. He, himself, will have to 
find the balance. And the “names” 
involved will neither be offered nor 
will desire to receive a loan. 

The committee has also stated that 
all valid claims against the syndicate 
will be paid in full. So they will. It is 
to be hoped that every member, wheth- 
er “working,” or a “name,” will be 
able to do so under the arrangements 
described above. If not, the members 
concerned will cease to belong to 
Lloyds. 





Airkem Holds Hotel 








Airkem, national firm specializing 
in odor control, helped to prevent an 
interruption in the business of the 
Tuller Hotel in Detroit by making it 
habitable for permanent residents and 
200 transients after a $1 million flash 
fire which gutted the lobby in January. 

Guests were permitted to return to 
their rooms the afternoon after the 
fire, but the heavy odor of smoke 
would probably have driven them out, 
according to the management. In ad- 
dition, further damage to the building 
and contents would have ensued from 
continuing odors. 

Airkem specialists treated each of 
the hotel’s 800 rooms, corridors, public, 
utility and storage rooms, elevators 
and shafts. Luggage, clothing and per- 
sonal effects of guests were also treat- 


Guests After Fire 
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ed. Vaporizing units were set up in the 
lobby to reach all charred areas. Until 
crews could reach guest rooms, small 
aersol cans of non-toxic chemicals, 
free of obnoxious odors, were supplied 
for each room. 

Airkem also helped hotel employes 
in clean up operations. The firm sup- 
plied chemicals and combined deter- 
gent-counteractant-sanitizing prod- 
ucts for wall washing and lavatory 
cleaning. The main lobby has not been 
reopened, but guests have remained in 
the hotel, using a rear entrance. 

In accompanying picture, John V. 
Gray, Airkem’s service manager at 
Detroit, is shown (center) with E. B. 
Bystrom, vice-president (left) and Ru- 
dolph Santer, marine manager, (right) 
of Robert M. Hill Co., adjusters. 





Must Weed Out Marginal Producers Or 
Curtail Valuable Services, Clifton Says 


The adage of the Chinese laundry- 
man, “no tickee, no washee,” has long 
been recognized by highly competitive 
fields of merchandising and is applica- 
ble to the insurance business. This was 
pointed out by Fred T. Clifton, execu- 
tive vice-president of Marsh & McLen- 
nan-Cosgrove & Co., who discussed 
some of the sore spots confronting the 
business at Arizona Insurance Day at 
Tucson. 

He said he had been shocked by a 
company analysis showing that 42% 
of its agents were producing less than 
2% of the company’s total volume. 
Although the slack producers were 
content that their business was nearly 
loss free, the company found that it 
cost $600 just to carry the agent on 
the books. Each agent would have to 
produce this amount before there was 
a single dollar of margin to pay any 
loss his policies might create. 

The result of this is that the expense 
ratio is disproportionately increased, 
and unless the company weeds out 
these marginal producers, it must cur- 
tail services of genuine value, Mr. 
Clifton said. These agents, whom he 
labeled “parasites,” siphon off sub- 
stantial income which, if purchased 
through bona-fide producers, might 
have enabled them to perform a super- 
ior service to the public. 


Will Determine Survival 


“Once we have purged our ranks of 
the professionally unqualified produc- 
er, and have improved the educational 
standards of those remaining in the 
profession, the question of whether or 
not private enterprise in insurance is 


to survive, will hinge upon the degree 
to which we sell our proefssion to 
those in it, so that they may better sell 
it to the public,” he declared. 

Discussing inflation, Mr. Clifton said 
one problem it has visited upon insur- 
ance is the increased cost of doing 
business. The only solutions are maxi- 
mum automation and minimizing pa- 
per work. Particularly worthwhile is 
encouragement of younger employes to 
make suggestions for improvement. 

Inflation has had a financial impact 
on insurers. Underwriters have found 
resources depleted by depression of 
the bond market. “Never before have 
the insurance companies been in great- 
er need of wise investment counsel,” 
he said. Property and liability loss 
ratios have been inflated, and although 
property insurance for business is 
usually kept more in line with current 
values, nevertheless, inflation has hit 
the businessman in his reserve for 
dpreciation. 


Jury Awards Are Inflationary 


Another inflation problem is the 
ever-climbing trend of third-party 
judgments. One of the most alarming 
facets of this problem, he said, is the 
attitude of the legal profession. “When 
a well known insurance company tried 
to make the public cost conscious of 
this social problem by advertising 
pictures of the closed juryroom door, 
inscribed to the effect that ‘your rates 
are being made inside,’ certain at- 
torneys attempted to have the company 
restrained.” 

Mr. Clifton cited the demand in 

(CONTINUED ON PAGE 39) 
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Wis. Conditionally Approves Fire Rates 


(CONTINUED FROM PAGE 1) 


out of the matter, asserted himself 
when the new commissioner, Paul 
Rogan, came in. 

Mr. Timbers went to the newspapers, 
charging, in effect, that the fire com- 
panies had practically pulled a fast 
deal. He produced his own set of 
figures as to what the fire rates ought 
to be, and on top of that took the 
position that there should be a minute 
underwriting profit allowance or none 
at all, with any profit to come from 
investment income. 


Timbers Unmovable 


Mr. Timbers was adamant, persistent 
and vociferous. The companies took 
the matter to court after Mr. Timbers 
insisted upon a 17% reduction and it 
was decided in the summer of 1956 
that an interim rate filing would be 
accepted, this being about 11% off on 
fire with a small increase on EC, but 
without calling for impoundment of 
premiums or for refunds. 

The case was then appealed by the 
bureau to the state supreme court, 
which held last year that the depart- 
ment had no authority to set rates, 
although it did have the right to re- 
view them. It further was held that 
the profit factor was not something 
the department could set arbitrarily. 
The bureau was instructed to file a 
complete new rate schedule within 60 
days, and this filing was made in 
September of 1958. 

For five months, the department 
(Mr. Timbers) has gone back and 
forth with the bureau on the latest 
filing, and at last there came an an- 
nouncement from the department Feb. 
9 that the latest schedule would be 
acceptable, with exceptions. 

It is pointed out by W. L. Phelps, 
manager of Fire Insurance Rating 
Bureau, that the conditionally accept- 
able filing adds an approximate $450,- 
000 reduction, and coupled with the 
reductions made in the compromise of 
1956 results in a total annual saving to 
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The School District of the City of Cold- 
water will accept sealed Insurance Bids 
for fire, vandalism, malicious mischief 
and extended coverage in excess of | 
$3,000,000 ba on October 1, 1958 ap- | 
praisal report of Edward C. Deyo, com- | 
mercial appraiser, on the following | 
buildings and contents: 

Lincoln School 


on School 
chool 
New Coldwater High School 
Jefferson Schoo 
_. New Franklin School 

Bids to be restricted to Insurance Com- | 

_ rated A+; AAAA+ by Alfred M. | 

Company, Inc. Quotations to be | 
based on 90% co-insurance and alternate | 
80% co-insurance. An alternate “blan- 
ket type” insurance should be included 
in bid. A “blanket type” insurance 
should also be furnished on both port- 
able and fixed equipment. _ 

Current valuations of buildings and 
contents of the Coldwater City School 
District are available at the Board of 
Education Office. 

Bids will be received by the under- 
Signed at the office of the Board of Ed- 
ucation, 65 Division Street, Coldwater, 
Michigan until 7:30 o’clock P.M., East- 
ern Standard Time. on the 9th da of | 
March, 1959 at which time and place | 
they will be publicly opened and read. | 

Bid sheets are available at Board of | 

ucation office. : 

Bids to be based on Depreciated In- 
surable value. 

nvelopes containing the bids should | 
be plainly marked “Proposal for Insur- | 
ance” | 








| 
The right is reserved to reject any or 
all bids. 


Secre' 
Board of Education 








| 
Mrs. H. R. Mooi | 
| 











Wisconsin insured of $3,590,000. 

Mr. Phelps also notes that the latest 
filing indicates that the bureau’s con- 
tentions during the litigation with 
respect to trends in loss and expense 
experience have proved to be substan- 
tially correct. Since the court action 
started in 1956, loss experience for 
fire and EC has become increasingly 
unfavorable, and when combined with 
an increase in expense resulting from 
generally increased business costs, it is 
“extremely doubtful whether the low 
level of rates presently in effect in 
Wisconsin can be maintained should 
this trend continue.” 

The story the department fed to the 
newspapers explaining the final ap- 
proval describes the acceptance of the 
1955 filing by Mr. VandeZande as being 
“against the advice of department 
rating experts,” and says the filing 
was represented as a reduction in the 
rates, but “the experts on the staff 
contended (it) actually was an in- 
crease.” 


Timbers Makes Uproar In Papers 


Newspapers at that time gave con- 
siderable space to Mr. Timbers’ state- 
ments. He made a great to-do over the 
EC rate increase, charging that the 
policyholders would wind up paying 
more money. Mr. Rogan was put in the 
position of almost having to call a 
hearing. He stepped into the depart- 
ment after having been administration 
floor leader of the Wisconsin senate, 
and, relying on his staff, agreed that 
the companies had not done the right 
thing and the rate increase approved 
by Mr. VandeZande was thrown out. 

The department description of these 
proceedings goes on to relate how 
much money has been saved while the 
case was litigated and a decision 
reached. 

The companies are now operating on 
a very thin rate level in Wisconsin, but 
one that apparently can be lived with 
for a while. The companies and the 
bureau did not back down on the 
profit factor principle and they did not 
knuckle under to Mr. Timbers on the 
issue of who makes the rates. 


John X. Breslin Joins 


Metropolitan Of Chicago 

John X. Breslin, formerly fidelity 
and surety manager at Chicago of 
Phoenix of London, has joined Metro- 
politan of Chicago as assistant to 
President John J. Fahrenbach. Mr. 
Breslin had been with Phoenix since 
1950 and before that had been a 
special agent of Hartford Accident for 
many years. 


New Pittsburgh A&H 
Assn. To Meet Feb. 18 


Levi Bottens, acting director of 
LUTC, will address the first meeting 
of the newly organized Pittsburgh 
Assn. of A&H Underwriters Feb. 18. 
His talk will cover coordination of 
A&S with life sales and the impact of 
recent social security legislation on the 
A&S business. Election of officers will 
also be held. 


Maynard To New Zealand 


John Maynard has joined New Zea- 
land as state agent at Portland. He has 
been with the Neal Atkinson agency of 
Vancouver, Wash With New Zealand 
he succeeds L. A. Wynkoop, who has 
gone with Oregon Automobile. 


Pa. Insurers Form 
Information Bureau 


Eighteen Pennsylvania insurers, in- 
cluding life and fire and casualty com- 
panies, mutual and stock, have formed 
Insurance Information Office of Penn- 
sylvania, with headquarters at Phil- 
adelphia. The bureau will disseminate 
insurance information throughout the 
state through the press, radio, TV and 
direct mail. It will develop public serv- 
ice programs in health, safety and pres- 
ervation of property. Membership in 
the bureau, which will engage in no 
legislative activity, is open to all do- 
mestic insurers. 

Herbert P. Stellwagen, executive 
vice-president of North America, is 
chairman of the information bureau, 
and Addison Roberts, vice-president 
and treasurer of Reliance, is treasurer. 
The bureau will be managed by Ivan 
H. Peterman, newspaper man, who 
writes a syndicated column. 

Charter members of IIOP are Amer- 
ican Casualty, Calvert Fire, Fidelity 
Mutual Life, Germantown Fire, North 
America, Keystone, National Safety 
Mutual, Penn Mutual Life, Pennsylva- 
nia Lumbermens Mutual, Pennsylvania 


Ft. Scott Insurers 
Back In Black 


Western Casualty and its affiliate, 
Western Fire of Fort Scott, on a con- 
solidated basis, showed an underwrit- 
ing gain of $641,184 in 1958 which 
compares with an underwriting loss of 
$2,030,810 the year before. 

The loss ratio was reduced seven 
points and the expense ratio declined, 
the combined figures being 95.7 
against 103.7. Premiums written were 
$43,600,204, up from $39,323,221. 

Investment income totaled $1,131,- 
545, and net earnings amounted to 
$1,200,235, equal to $2.40 a share. In- 
cluding the increase in the equity in 
unearned premiums, earnings for 1958 
were equal to $4.55 a share, compared 
with $1.08 in 1957. 

Surplus Dec. 31 was $13,830,711, a 
gain of $3,195,998. Consolidated assets 
totaled $62,317,136. 





Manufacturers Assn. Casualty, Penn- 
sylvania General, Provident Mutual 
Life, Quaker City Life, Reliance, 
Transportaton Mutual, Erie Exchange, 
Harleysville Mutual, and National Un- 
ion. 
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rooms for men and women, acoustic ceilings, asphalt tile 
floor covering and fluorescent lighting (exceeding 50 foot 
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Rules On Liability To Spare Time Helper 
Under General And CPL In Same Insurer 


Minnesota supreme court has re- 
versed a district court which ruled that 
meither a general liability policy nor a 
comprehensive personal liaviiity poricy 
issued by Allied Mutual Casualty of 


Des Moines covered an injury to the 


father of an insured who was building 
a new residence in his spare time. The 
case. involving exclusion clauses in 
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THE AMERICAN INSURANCE COMPANY * 
FiREMEN'S INSURANCE COMPANY 


THE CONTINENTAL INSURANCE COMPANY ° 


the two policies, is reported in 9 CCH 
(F.re & Casualty) 843. 

Harry Askerud, the insured, and 
LaVerne Turvold, a close friend, had 
an oral agreement to combine their 
labor to construct a house on property 
which Askerud owned adjacent to his 
home near Austin, Minn. Both were 
employed full time by the George A. 


Hormel Co. in Austin. The construc- 


tion was financed by insured and his 


wife by mortgaging the property. It 
was agreed that when the house was 
finished, Turvold would purchase it, 
providing he could obtain the necessary 
financing. He was to pay Askerud the 
value of the lot, all costs incurred in 
construction and a reasonable sum for 
Askerud’s labor. 

There was evidence to indicate that 
if Turvold could not obtain financing, 
Askerud planned to sell his own home 
and move into the new one. Apparent- 
ly there was never any intention of 
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selling the new home on the open 
market. Askerud and Turvold em- 
ployed various help from time to time 
for wages, although they did most of 
the work themselves. Askerud pur- 
chased the two policies in question 
from an agent of Allied Mutual Cas- 
ualty who had his desk in the office of 
the building and loan association which 
financed the construction. 


Trial Court Finds For Insurer 


On Oct. 22, 1955, Askerud’s father 
was injured by the collapse of the 
scaffolding on which he was standing 
while assisting in shingling the roof 
of the new house. 

After his injury, the insurer sought 
a declaration of its duties and liabili- 
ties, and the trial court concluded that 
the accident was not covered by 
either policy. The insurer was not 
obligated to defend the personal .njury 
action. 

On Askerud’s appeal, the supreme 
court observed that the insurer denied 
liability on the grounds that construc- 
tion of a dwelling did not fall within 
the hazards contemplated in the gen- 
eral liability policy. The court said 
that the agent was fully aware that 
Askerud was seeking liability coverage 
not upon the premises where he was 
living but upon the site where con- 
struction was taking place. The policy 
described the nature of insured’s busi- 
ness as “building his own private 
residence.” In the classification of the 
risk in the declarations, the premises 
and operations definitely referred to 
the construction of a detached private 
residence. 


Intent Of Policy Defined 


It could not be said, the court held, 
that the insurer was misled by insured 
or that the latter expanded operations 
on the premises beyond the extent 
contemplated when the policy was 
issued. It was the obvious intent of 
the policy to cover the premises where 
construction was taking place and 
insured believed that he was receiving 
complete coverage for liability on the 
project. The court observed that it 
would not interpret the policy in a 
way to forfeit rights which insured 
believed he was getting which were 
made doubtful through the failure of 
the insurer to use clear language. 

The court noted that the insurer 
also contended that the policy was 
intended to insure against claims of 
the general public or guests who might 
be injured on the premises. Since the 
father of insured was an employe, he 
was not covered. However, the father’s 
regular employment was that of a 
watchman at Minnesota State Hospital 
at Rochester. He merely helped his son 
out occasionally. The exclusion of 
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employes in the policy referred to 
persons employed to do specified work 
pursuant to a contract for hire. The 
court did not think it would be a 
reasonable construction of the policy 
to hold that where a member of the 
family of insured voluntarily and 
gratuitously assisted in work he would 
be considered in the employment of 
insured. Accordingly, the injury to 
insured’s father was covered under 
the general liability policy. 

CPL Also Applied 


With regard to the comprehensive 
liability policy, the court noted that 
the insurer argued that it was not 
liable because the dwelling being con- 
structed did not come within the 
definition of premises in the policy. 
The premises defined in the printed 
portion of the insurance agreements 
included the location where insured 
maintained his residence. However, 
the declarations contained this state- 
ment: “The principal residence prem- 
ises are the only premises where the 
named insured or spouse maintains a 
residence, other than business property 
and farms, except as herein stated: 
Building private residence.” The last 
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three words were typed in the policy 
by the agent. This language obviously 
indicated an intent to cover the parti- 
cular premises upon which the resi- 
dence was being constructed. 

The insurer further contended that 
the undertaking was a joint business 
venture for profit which was excluded. 
The court was of the opinion that the 
business contemplated by this provi- 
sion was a type of activity in which 
persons regularly engage to earn a 
livelihood or for gain, such as a trade, 
profession or occupation. This criteria 
was not met by the spare time en- 
deavors of insured in this case. The 
exclusion was meant for commercial 
enterprises. 


Phoenix Appoints Two 
In London Office 


Phoenix Assurance has appointed 
H. G. Hurren assistant general man- 
ager of the company at the head 
office in London to succeed J. L. Hod- 
getts, who retired because of ill health. 
J. H. Finlayson, former deputy man- 
ager of the overseas fire and accident 
department, has been appointed man- 
ager of the department, to succeed 
Mr. Hurren. 


Trowbridge, McNamee 
Promoted By Allstate 


Allstate has promoted William J. 
Trowbridge to product development 
manager of casualty lines and Roderick 
B. McNamee to commercial product 
development manager. Mr. Trow- 
bridge, formerly auto lines products 
development manager, has been with 
Allstate 15 years. Mr. McNamee joined 
Allstate in 1957 after having been an 
executive in the fire division of Con- 
tinental Casualty. He has been in fire 
insurance since 1937. 


GAB Appoints Shillinger. 
Landt In Western N.Y. 


General Adjustment Bureau has ap- 
pointed Hannibal Landt manager at 
Buffalo succeeding R. V. Richmond, 
resigned. George P. Schillinger has 
been appointed manager at Niagara 
Falls replacing Mr. Landt. 

Mr. Landt joined GAB in 1937 and 
served at Syracuse, Buffalo and El- 
mira, N.Y. He was appointed manager 
at Niagara Falls in 1947. Mr. Schilling- 
er joined the bureau in 1947 at Ni- 
agara Falls and went to Buffalo in 
1948 as senior fire adjuster. 


Allstate Appoints Several 

Allstate has appointed Charles D. 
Neilson operating division manager at 
St. Petersburg, and Sidney M. Cook Jr., 
underwriting manager at Houston. 
Three district sales manager appoint- 
ments are: Thomas H. Kelly, Oliver 
E. Nunes and Leonard J. Szok, all of 
the Illinois regional office. 

Chicago Fire Engineers To Meet 

Wayne Swanson, chief of the Rock- 
ford, Ill., fire department, will address 
Chicago Society of Fire Protection En- 
gineers at the Feb. 17 meeting. He will 
supplement his talk on fire protection 
in Europe with slides. The society will 
elect officers at the mecting. 

The Bolton agency vi Jacksonville, 
Fla., has moved into its own new iwo 
story building there. Donald A. Bolton, 
past chairman and present member of 
the casualty committee of National 
Assn. of Insurance Agents. Carey M 
Brickell Jr. and Richard Hollahan 
operate the agency. 








Give them the complete 
all-risks protection they need 


While you’re about it, suggest 
that the Personal Articles Floater 
be written to cover not only jew- 
elry and furs but cameras, silver- 
ware, other valuables—under one 
policy, at low package rates! 

In fact, producers whose sales 
plans are along inland marine 
lines should know more about the 
scope, ample capacity, claims and 
loss prevention services our facili- 
ties provide . . . for better handling 
of personal and commercial accounts. 


Cun Cealos/bfiitid, 


INSURANCE COMPANY 


indianapolis 7, indiana 


@ Few possessions are more prized 
| —or more costly to replace—than 
jewelry and furs. Articles of jewelry 
can easily be lost or misplaced; 
furs are highly damageable. Both 
are natural targets for thieves. 

Better make sure that clients and 
prospects are told of the favorably 
low rates at which the Jewelry-Fur 
Floater is written. As important, 
| that newly-acquired items are 
| scheduled to give present clients 
| the full protection they need. 


Western Department: Omaha 2, Nebraska 


FIRE - CASUALTY »- AUTOMOBILE «: INLAND MARINE 








YACHTS + AIR CARGO 
FIRE AND ALLIED LINES 


AUTOMOBILE PHYSICAL DAMAGE ’ 
MULTIPLE PERIL AND COMPREHENSIVE POLICIES. 
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Describes Multiple Line Growing 


Pains; Sees Rosy Future In View 


One of the younger underwriters 
who has grown up in the multiple line 
era writes with regard to the past, 
present and his concept of the future 
of multiple line selling: 


The multiple peril policy is here to 
stay. This is not an opinion, but a 
statement of fact. We can no more go 
back to the single policy covering the 
one cause of loss than we can give up 
the principle of the internal combus- 
tion engine because of a temporary 
malfunction. If the mixture is too thin 
or too rich, adjustment is made. The 
idea is not dropped. 

Many writers have gone into the his- 
tory of the multiple line concept of 
insurance and have treated the var- 
ious aspects such as the heritage from 
the British plan of insuring against 
loss rather than against types of loss; 


the compartmentalization of insur- 
ance in this country; the Appleton 
rule; the SEUA decision; the com- 


mittee of eight; the development of 
multiple line underwriting powers, etc. 
It would be pointless to cover the 
same ground, to rearrange what has 
already been made a part of the rec- 
ord. 


Where Situation Stands 


At present, multiple peril policies 
are in three stages of growth. These 
are all important now, but in the future 
the first two concepts will gradually 
be pushed into the background by the 
third. The third concept will hold 
forth for some time and then give way 
to a fourth concept, which to my 
knowledge has not made an appear- 
ance on the American market as yet. 
These concepts are: 

1. Attachment of endorsements to 
the standard fire policy, such as the 
extended coverage endorsement, house 
holder’s limited theft endorsement, 
comprehensive personal liability en- 
dorsement, building and contents spe- 
cial form, additional extended cover- 
age endorsement, etc.; 

2. The scheduled policy where the 
buyer chooses the particular peril that 


he wants to be covered for and pays 
accordingly. There is usually no pre- 
mium advantage to this form of pro- 
tection but there is the advantage of 
several forms of coverage under one 
contract. For instance, under the com- 
prehensive dishonesty, disappearance 
and destruction policy, a mysterious 
loss of money is covered and it is 
purely academic whether the loss re- 
sulted from someone outside the firm 
stealing it or an employe dipping into 
the till. 

These coverages, when written sep- 
arately as a money and _ securities 
broad form policy, and a fidelity bond, 
might very well be placed in different 
companies by the agent. The bond 
might go to the lead bonding company 
in the office and the burglary policy 
to the casualty insurer to sweeten up a 
little class 2 auto risk. The same mon- 
ey loss then could cause a buck pass- 
ing that would make the agent wish 
he had opened a hardware store. Also 
included in the schedule policy class 
are the automobile schedule policy 
covering direct perils and the liability 
hazard, and the casualty company’s 
combination residence policy. 

3. This is the concept of the single 
policy written for the indivisible pre- 

(CONTINUED ON PAGE 34) 
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At London airport about to take off for dinner in Paris as guests of the French 





aviation insurer, Cie. d’Assurances Ariennes et Terrestres, are, from the left, 
Frazier S. Wilson, executive vice-president of Stewart, Smith (Ill.); G. H. T. 
Humphreys of Eagle Star; G. Pole of Stewart, Smith & Co., London; W. Cor- 
bett of Westminster Aviation Underwriters, London; Eric Outram of Stewart, 
Smith, London; R. H. Jennens, British Aviation Ins. Co.; C. F. R. Ward of Lon- 
don Lloyds; G. E. Willett, aviation underwriter of Orion Ins. Co., and H. Cooper 
of Stewart, Smith, London. The trip was made in a privately owned plane 
piloted by Charles Hughesdon, deputy chairman of Stewart, Smith & Co., Ltd. 
Other members of the party were R. Jeffs of Aviation & General Ins. Co. and 
P. G. Pratt of London Lloyds. About 75% of all French aviatic.: business, in- 
cluding that of Air France, is reinsured in London. 





Can’‘t Blame Bureaus 
For All The Troubles 


A company executive writes, anent 
the article on pages 16 and 17 of the 
Jan. 16 issue: 


The author asserts that “the first 
filing of the mercantile block policy” 
is a perfect example of “bureau think- 
ing”—evidently of the sort he decries. 
He went on to criticize the mercantile 
block policy upon a number of counts. 

Mercantile block experience has 
been relatively very unprofitable. If 
it be assumed that the first mercantile 
block filing program was the product 
of “bureau thinking” then the respon- 
sibility for the unprofitable under- 
writing outcome thus far must be 





Mrs. F. R. Nor- ° 
ton, Mr. Norton 
and B. J. Daen- 
zer, left to right, at 
a tea in London 
for overseas mem- 
bers of Chartered 
Insurance Ins ti- 


tute. Mr. Norton 
is president of 
Guardian Assur- 
ance of London 


and of the insti- 
tute. Mr. Daenzer 
is president of 
Wohlreich & An- 
derson, New York. 





charged to that sort of thinking. 
But homeowners was devised by 
independent non-bureau companies. 
This program cannot be attributed to 
“bureau thinking.” Yet the experience 
has been relatively just about as bad 
as that of mercantile block coverages. 


Both Lose Money 


For the two years 1956 and 1957 the 
statutory underwriting result on the 
homeowners multi-peril was a loss of 
31% of premiums earned. The result 
on commercial multi-peril was an 
underwriting loss of 33.4% of prem- 
iums earned. 

Generally speaking, there cannot be 
much serious objection to letting 
critics in our business sound off when 
they are in the mood to do so. But no 
really beneficial results can be ex- 
pected from criticism which merely 
imputes the ills in the business to 
something called “bureau thinking.” 
Maybe the author of the article in the 
Jan. 16 issue would favor us with a 
supplement. It would be nice if, in a 
second instalment, he would blueprint 
courses of actions which might enable 
the stock insurers, non-bureau and 
bureau, to deal effectively with the 
two bears they now have by the tails, 
homeowners and commercial multi- 
peril policies. 


Hanover and Fulton have elected 
F. J. Andre a director. He is chairman 
of Congoleum-Nairn Inc. 


Sees No Reason For 


Flat Cancellations 


Paul Berry, Muskogee, Okla., agent, 
writes: 


All of the surveys and articles about 
flat cancellations are fine. However, if 
the companies want to eliminate them, 
why don’t they just mail a form letter 
to their agents? It could say, “Effec- 
tive Feb. 28, 1959, XYZ Ins. Co. will 
no longer accept a flat cancellation. 
If a policy is mailed to the inspection 
bureau one day after the inception 
date, the short rate or pro rata pre- 
mium must be charged. Exceptions: 
Spoiled policies and policies rewritten 
in the same company, and_ those 
returned before inception date.” 


Why Not Flat Cancellation? 


If a company has the authority to 
refuse a bad class of auto business, a 
poor class of dwelling business, beer 
halls, etc., why hasn’t it the right to 
refuse to accept a flat cancellation? 

This should create a healthy condi- 
tion for the entire industry. It will 
force the agent to become acquainted 
with many customers. If the agent is 
in doubt about the renewal, at least 
he will have to write insured a letter 
asking permission to renew. For an 
agent who has never tried this, he 
might be surprised how many people 
will phone him and ask for the policy 
to be increased when it is renewed. 

The agent who dumps his renewals 
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in the mail without making any con- 
tact with customers will get what he 
deserves. 

We constantly make personal calls 
on our customers. However, we don’t 
make personal calls to deliver renew- 
als. We did this for a period, but too 
many people stalled us off. “Call on 
me again before the policy expires,” 
was a frequent reply to the call before 
renewal. Now we reach a different 
group of customers every week. If we 
can’t see every insured personally 
each year, we make sure each has a 
personal letter several times each year. 
This is a lot of work. But when we 
mail out our renewals we are fairly 
certain they won’t be returned. 


Would Have To Bill Customer 


If flat cancellations are eliminated, 
the agents (including me) will have to 
bill the customer if a policy is returned 
late or pay for it ourselves. 

It’s too bad that so many companies 
are afraid of their agents. When a bad 
situation such as this develops, the 
companies should take quick, positive 
actions instead of crying. This crying 
has caused the industry as a whole to 
lose a lot of its self respect. 











An 


appraisal 
will 

protect 
you, 
too! 


With inflation so consistently adding 
to the insurable values of your client’s 
properties, the insurance you sold even 
one year ago may not be enough to 
give proper protection today. 

Should a fire occur, your client 
might lose a substantial amount of 
money. You might lose future business. 

How to get a client to buy the 
greater protection he needs? 

One effective way is to recommend 
Continuous American Appraisal Serv- 
ice*. Your client will receive periodi- 
cally up-to-date valuations of his 
insured plant assets, reflecting phys- 
ical changes as well as fluctuations in 
value. Any shortage in insurance will 
become readily apparent. Both you 
and your client will be working from 
facts that will stand investigation, 
assembled by the 63-year leader in 
the field. 

American Appraisal reports for your 
clients are good protection for you. 


LEADER IN PROPERTY VALUATION 
The 
AMERICAN 
APPRAISAL 


Company® 


Heme Office: Miweevkee 1, Wisconsin 
Offices in 18 cities coast-to-coast 
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Double Your Sales 


Urges Selling Of 
Products Liability 


In these days of unsatisfactory 
underwriting results in many major 
fire and casualty lines, agents would 
do well to turn their attention to the 
profitable line of products liability, 
William H. Brewster, special public 
relations assistant to the general man- 
ager of National Bureau of Casualty 
Underwriters, declared. He spoke at a 
meeting of Nassau County (N.Y.) 
Assn. of Insurance Agents at Levit- 
town. 

Mr. Brewster said that products 
liability commences after goods or 
products have been sold or a service 
completed. Other forms of public lia- 
bility insurance stop at that point. 
Thus, there is no overlap but rather a 
logical dovetailing of coverages with 
no gap in protection. In the light of 
present high court verdicts, without 
products liability the entire business 
of a manufacturer, dealer or contractor 
is in jeopardy. The old law of “let the 
buyer beware” has evolved into “let 
the seller beware.” Thus the law as 
it stands today is compatible with the 
law of negligence as applied to all 
other activities. 


Gives Typical Examples 


He cited several cases which have 
broken down the old doctrine of privity 
between parties to a contract. In one 
case, a young lady brought suit against 
the Waldorf-Astoria Hotel. While she 
and a friend were waiting for their 
meal after ordering it, she bit into a 
roll and broke a tooth on an imbedded 
piece of glass. She charged the hotel 
with a breach of an implied warranty 
that the food it served was fit for 
human consumption. The hotel stood 
solely on a point of law, contending 
that there was no privity of contract 
with the young lady, since her friend 
was paying the check. 

She might have sued for negligence, 
but she would have had to offset proof 
of precautions that the hotel takes to 
insure the purity of its food. No such 
defense can be used in a breach of 
warranty action. The judge ruled that 
an implied contract was formed when 
the women placed their orders. The 
matter of who pays the check did not 
alter the obligations of either party. 


Another Case Cited 


In Queens county (N.Y.) the pro- 
tective wall of privity of contract was 
further cracked, Mr. Brewster noted. 
Theodore A. Bardy, an attorney, was 
handling a negligence case in munici- 
pal court there. His client, Domenico 
Lardaro, had stopped two years before 
at a cigar store to buy a wrapped 
candy bar. He bit into the bar and 
onto a piece of wire that damaged his 
bridgework. Mr. Bardy had already 
prepared a negligence case against 
the Planters Nut & Chocolate Co., the 
manufacturer of the bar. But when he 
read about the Waldorf case, he moved 
that the judge permit him to change 
his cause of action to breach of war- 
ranty. The judge not only granted the 
motion, but in charging the jury, he 
made it clear that he felt manufac- 
turers had brought themselves into 
direct relationship with the ultimate 
purchaser or consumer, especially in 
these days of brand names and wide 
advertising. The jury found the manu- 
facturer guilty of a breach of war- 
ranty. 


Lehnhard-Burgess, Miami adjusters, 
has opened a branch at 413 Brow- 
ard Boulevard, Fort Lauderdale, under 
direction of A. E. Brechtel. 








Double facilities—Double service 


Two Mutual Companies now under the same management 
offer you their combined facilities and services 


Worcester Mutual—for 134 years a dividend paying company 


Guarantee Mutualmainly a deviating company 


Guarantee Mutual 
FIRE INSURANCE CO. 
120 West High Street 
Springfield, Ohio 


49 Elm Street 
Worcester, Massachusetts 





A DUAL Approach to Sales! 


Flexibility is a ‘must’ in modern insurance merchandising. Limiting yourself to 
a single hard and fast sales approach may cost you money. Our versatile, 
‘across-the-board’ facilities help you solve this problem—meet competition and 
maintain profits at the two economic levels demanded by your clients. 








Queen City 
INSURANCE COMPANY 
St. Paul 14, Minnesota 


ANCHOR 


CASUALTY COMPANY 
St. Paul 4, Minnesota 























Automobile Plan... Pref- 
erential Fire Rates* 


Key stock company coverages at 
substantially reduced, competitive 
rates. Ideal for getting and holding 
business on those cost-conscious 
risks. Streamlined administration 
and acquisition costs eliminate red 
tape—give you more time for sell- 
ing and servicing. 


tile Packaged Policies... 
Multiple Line Facilities 


A wide variety of standard stock 
coverages—tailored and packaged 
for present markets and sales. Home- 
owners’, Motel Owners’ *, Automatic 
Laundry Owners’* and Combina- 
tion Service Station* policies are 
representative of Anchor’s broad 
line of effective selling tools. 


*In states where approved 


1) Anchor Casualty’s Versa- 6 Queen City’s Economy 
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Research Expert Is Answered By Agent 


Tom Bartlett, agent of North Balti- 
more, O., has replied to questions 
raised by Dr. Virginia Miles, vice- 
president of Market Planning Corp., 
research division of McCann-Erickson. 
New York advertising agency, in her 
talk on motivation research at the 
midyear meeting of Insurance Adver- 
tising Conference in New York. 

Dr. Miles had asked to what extent 
customers select a particular company 
rather than an agent or a price when 
they buy insurance. Mr. Bartlett 


Some jobs call for a specialist 


Plumbing problems are better left to plumbers-- men 
who have the skill and experience required for such tasks. 
Bonding problems, likewise, can best be solved by bonding 


specialists, such as the men who staff F&D’s 50 field offices. 


Fidelity and Deposit Company 


maintains that there isn’t much reason 
for a consumer to select a company 
because’ Many companies have not 
advertised for years and have not 
created images of themselves. There is 
no ideal company, and most of the 
time the reputation of the company 
depends upon that of the agent. 
Dr. Miles questioned the value of 
fast claim service as an advertising 
theme and pointed out that most 
people have not had the experience of 
making a fire or casualty claim. Mr. 





Bonding and Insurance 


Bartlett agrees that fast claim service 
deesn’t mean a lot, but it cannot be 
slow. It must be fair, efficient and 
honest at all times. It is part of the 
image building process on all phases 
of the business. 


Cites Agents’ Activity 


Mr. Bartlett commented at length on 
Dr. Miles’ questions concerning agents. 
He said that they have influence over 
the customer’s choice of a company, 
especially when they have been in 
business long enough to. establish 
confidence in the agency. Agents re- 





Baltimore, Maryland 
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commend one company over another 
many times because of the services it 
performs for him. Personality of the 
field man, coverages offered by the 
company, and other factors are in- 
volved. 

With regard to customer-agent rela- 
tions, Mr. Bartlett said that his insured 
are his friends. They pay him and he 
does everything possible for them. He 
keeps an up to date mailing list and 
sends them his agency magazine one 
month and his condensed news sheet 
the next. He is interested in keeping 
insured on the books. Insured consider 
themselves customers of the agent and 
many never know in what company 
their coverage is placed. They depend 
on the honesty of the agent. Customers 
have no contact with the company 
except at time of loss and then only 
with the adjuster. 

Dr. Miles had asked if the agency 
system is the best possible way to sell 
insurance. Mr. Bartlett said that the 
one known as the American agency 
system was certainly one of the best. 
Others are quite similar except that 
they have paid salesmen. But a few 
are using a dual system now for their 
own salesmen and their company in 
an agency. Agency system companies 
and their producers need closer co- 
operation. Companies should maintain 
some control over agency operations 
and develop better agents. 


Practical Improvements Noted 


Companies are making it easier for 
customers to buy, in Mr. Bartlett’s 
view. They have developed payment 
plans, and the advertising issued by 
companies helps tell the story of 
coverage. Small print in policies does 
not bother either insured or agent. 
Most policies are standard, and if there 
is a “gadget” in them, insured will 
know about it. Mr. Bartlett has folders 
explaining the technicalities because 
he subscribes to FC&S Bulletins and 
Rough Notes visual selling pieces. 


$43 Million Paid In N. J. 
In Statutory Disability 


New Jersey workers who became sick 
or disabled were paid approximately 
$43,600,000 in disability insurance 
benefits last year, according to the 
state division of employment security. 
Payments made by this division on 
claims filed under the _ state plan 
amounted to $9,973,504, while $1,638,- 
346 was paid to workers who became 
sick while unemployed, making a com- 
bined total of $11,611,850. It is esti- 
mated that payments made under the 
16,000 private plans providing dis- 
ability insurance instead of the state 
plan will equal $32 million. 


New V-P Of K.C. CPCUs 

Lindsay Fisher of Employers Re has 
been elected vice-president of the Kan- 
sas City chapter of CPCU, replacing 
James Stodolka, who has been ap- 
pointed manager at Denver of Anchor 
Casualty. George P. Hoenk, Ohio Cas- 
ualty, has been elected to the board to 
replace Mr. Fisher. 


The West Virginia department has 
published “Insurance Agents Refer- 
ence Manual,” a 146 page book, its first 
publication. The book covers all types 
of insurance and is designed for agents 
and those planning to be agents. The 
‘pook is available at $3 from the 
department in Charleston. 


Harleysville Mutual has elected E. 
Wayne Covert vice-president in charge 
of claims, succeeding John G. Karst, 
retired. 
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Jones Is President 
Of Bankers F. & M. 


Perry R. Jones has been elected 
president of Bankers Fire & Marine of 
Birmingham. He succeeds Marion A. 
Woodbury, who resigned to become 
vice-president of Reinsurance Corp. of 
New York. 

Mr. Jones, who has been with Bank- 
ers F.&M. for several years as vice- 
president, was also elected a director. 


Fazio To Albany. Stacey 
To West Coast For Boston 


Boston has promoted Joseph E. Fa- 
zio from special agent in Connecticut 
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Harvey Ad Director 
Of Employers Liability 


Employers Liability has appointed 
John C. Harvey director of advertis- 
ing. He joined the group in 1946. As 
employe publications manager, he was 
editor of the internal house organ, the 
Owl. He has been acting advertising 
manager since 1958. 


D. C. Agents Hold Panel To 
Discuss NACCA UJF Bill 


District of Columbia Assn. of Insur- 
ance Agents sponsored an all-industry 
panel to debate the merits of a bill in- 
troduced in Congress to establish an 


to a similar post at Houston. Wade 
Ingram has been transferred from 
Houston to Lubbock as technical re- 
presentative. 


Seek Mandatory UM In Me. 

A bill requiring an uninsured mo- 
torist’s clause in all automobile lia- 
bility policies has been introduced in 
the Maine senate. It is one of three 
measures suggested by a legislative 
research committee. Another bill fa- 
voring compulsory and a third rec- 
ommending an unsatisfied judgment 
fund have not been introduced. 
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AFIA Names Black 
Chairman, Crafts And 
Hatch Vice-Chairmen 


American Foreign Insurance Assn 
has elected Kenneth E. Black, Home, 
chairman. Mr. Black succeeds John A 
North, Phoenix of Hartford. James F 
Crafts, Fireman’s Fund, and Kenneth 
B. Hatch, Reliance, were elected vice- 
chairmen. 


Emily C. Coates, head librarian of 
Travelers, has retired after more than 
40 years with the company. 














to state agent at Albany. He joined 
the company at New Haven in 1955 as 
a multiple line special agent. 

George Stacey, former special agent 
at Lansing, has been appointed special 
agent at Los Angeles. He joined Bos- 
ton in 1955 at Lansing. 


unsatisfied judgment fund there. The 
bill is sponsored by National Assn. of 
Compensation Claimants Attorneys. 
Members of the panel, moderated by 
Carl A. Anderson, vice-president of 
the agents’ association, were Joseph P. 
Murphy, financial responsibility officer 
of D. C.; Harry Wender, chairman, 
legislative committee, NACCA; Wallace 
M. Smith, Washington representative, 
American Mutual Insurance Alliance, 
and Howard Starling, Washington rep- 
resentative Assn. of Casualty & Surety 
companies. 


Seek Non-Can Auto In Pa. 


A bill has been introduced in Penn- 
sylvania providing that automobile 
liability and collision policies contain 
non-cancellable provisions if fully paid. 
The measure would also require auto- 
matic renewal on payment of premi- 
um unless notice with cause for refus- 
al to renew was sent to insured at 
least 30 days prior to expiration. 


Cravens, Dargan Changes 


Cravens, Dargan & Co. has trans- 
ferred Hugh Wilson, multiple line 
special agent at Corpus Christi, to the 
Houston office as an underwriter in 
the marine and Lloyds department. 
Clarke Hudson, field man at McAllen, 
will replace Mr. Wilson at Corpus 
Christi, and Richard Clay will go to 
McAllen. 

Max Schuebel, 
agent at Amarillo, 


J. Donald Prince has joined Insur- 
ance Buyers’ Council, insurance con- 
sultants of Baltimore and Harwich Port, 
Mass. He had previously been safety 
engineer and insurance manager of 
Hecht Co. for five years. Prior to 
that he had been safety engineer of 
Liberty Mutual. 


multiple line special 
has been assigned 
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Prompt, efficient claim service— * 
nationwide, plus * x” * * 
Canada and Alaska. * » »_*s 
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MUTUAL CASUALTY COMPANY 
DES MOINES 7, IOWA 


American Agency. System 100%, . . . Assets Over $48 Million 





. however old and time-tried it may be, however strong financially, prompt 
in claim payment, and efficient in field and home office operation, an insurance 
company finds its true strength in its local agents. PLM is fortunate in the 
high caliber of its agency representation. Our agents are loyalty itself. Perhaps 


that’s because PLM, in turn, is known for its staunch support of the American 
agency system. We think you, too, would be profitably happy with us. Why 


not drop us a line. 


PENNSYLVANIA LUMBERMENS MUTUAL INSURANCE COMPANY 
PLM Building ¢ Philadelphia 7, Pa. 
Branch Offices in New York, Los Angeles, Charlotte, N.C. 


Writing FIRE and ALLIED LINES 
“In the Birthplace of American Mutual Insurance” 
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Explore Rising Medical Malpractice Claims 


(CONTINUED 


some money by way of a malpractice 
suit. 

The doctor may be the compara- 
tively innocent victim of resentments 
acquired by patients as the result of 
their experiences in hospitals, Mr. 
Snure commented. Specialization by 
doctors presents the malpractice insur- 
er with a separate problem. The top 
man may be more vulnerable to a 
huge jury award than a general prac- 
titioner, because the jury is composed 
of members of the public, and the 
public imposes on the top specialist a 
standard approaching perfection. The 
eminent physician is not expected to 
make any mistakes—and yet there is 
bound to be a margin of human error. 
Also, equally qualified specialists may 
have differing medical opinions, both 
considered valid, and the existence of 
such differences may give rise to mal- 
practice claims. 


Always Are Genuine Cases 


There will always be cases of pa- 
tients who have suffered genuine in- 
jury through malpractice on the part 
of the doctor and are entitled to ade- 
quate compensation. It is the busi- 
ness of Employers Mutual to evaluate 
and settle such claims as quickly and 
fairly as it knows how, he said. When 
settlement is impossible because of 
honest differences of opinion as to 
liability or amount due, the insurer 
wants such cases passed on by judge 
and jury in accord with American tra- 
dition, with every plaintiff’s rights 
as well as every defendant’s rights 
carefully preserved. 

But the legal profession itself has 
an obligation to the public to exercise 
some restraint when it comes to stim- 
ulating and filing unwarranted and 
speculative claims and suits in which 
the damages recited are out of all pro- 
portion to the actual injuries, he as- 
serted. Within the last couple of years 
one attorney has started five lawsuits 
in each of which he demanded $1 mil- 
lion or more. Several of these actions 
have received newspaper publicity. 
The increase in the number and size 
of such actions is a threat to a very 
much needed and worthwhile program. 

The ever growing menace of the 
malpractice suit for boxcar figures is 
actually having some adverse effect 
on the quality of medical care, Mr. 
Snure declared. A California lawsuit 
threw many areas of the medical pro- 
fession into something approaching 
panic a few years ago. It involved the 
use of an aortograph for diagnostic 
purposes, a procedure relatively new 
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at that time. The judge charged the 
jury that this case came within the 
doctrine of res ipsa loquitur, thereby 
in effect placing the burden on the doc- 
tor to prove himself free from neg- 
ligence. A verdict of $250,000 was en- 
tered against him. At the medicolegal 
symposium of American Medical Assn. 
in New York in 1955 it was reported 
that the doctor involved in this case 
had, because of this decision, con- 
templated resigning from the prac- 
tice of medicine altogether. He felt 
that he could not properly practice his 
specialty without the diagnostic aid 
of aortography, which aid the court’s 
decision had, in effect, taken from him. 
One doctor has observed that “mal- 
practice litigation is now considered 
by the medical profession as an occu- 
pational hazard so great as even to 
affect current medical school enroll- 
ment.” 

There are many similar cases which 
have not been reversed and which il- 
lustrate that a new technique that 
may be considered malpractice today 
will be accepted procedure tomorrow. 
However, until these procedures be- 
come accepted, the medical profession 
must run the risk of malpractice suits, 
with the consequent adverse effect on 
the advancement of medical science. 

If the problem continues to worsen, 
Mr. Snure suggested, the time may 
come when no insurer will be able to 
provide the coverage needed by the 
doctor for a premium within his means 
to pay. No one wants to see this hap- 
pen, doctors, insurance men, or, par- 
ticularly, lawyers. The three have mu- 
tual problems that perhaps through 
closer cooperation and_ discussions 
around the conference table can be, to 
a great extent, resolved. 


Doctor Faces Dilemma 


The doctor’s dilemma, Dr. Jacobi 
said, is how far to go in the interest 
of his own protection against malprac- 
tice claims and how far in the interest 
of patient care—in view of the rapid 
development in recent years of med- 
icines and treatments. He said much 
of the malpractice problem has devel- 
oped because of the evolution in diag- 
nostic and therapeutic procedures. 

It has been suggested, he added, 
that some doctors have become too 
complacent and feel too safe; and that 
they should revert to a greater em- 
phasis on clinical procedure (testing 
the well being and non-well being of 
the patient) instead of on excessive 
laboratory techniques. 

Mr. Capecelatro, who is a_ noted 
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malpractice attorney, emphasized the 
care with which such cases must be 
judged by the attorney before he pro- 
ceeds with claim and suit. An un- 
founded action is unadmirable, he 
said. He follows the practice of telling 
the defense the facts he has accumu- 
lated long before trial in order to get 
a double check on them. 

However, he added, no_ soundly 
based malpractice suit, whatever its 
cost to the defending doctor, ever hurt 
the medical profession. On the con- 
trary, such suits exert an indirect dis- 
cipline on the profession. 


93% Have Coverage 


American Medical Assn.’s study of 
medical professional liability shows 
that 93% of the physicians in the U. S. 
have some professional liability in- 
surance, Mr. McAuliffe said. Many of 
the policies are quite similar, as a 
number of the companies use the pol- 
icy form adopted by National Bureau 
of Casualty Underwriters. But the in- 
terpretation of coverage offered by 
the same, or similar, policies varies 
considerably from company to com- 
pany. To obtain the opinion of insur- 
ers on whether certain injuries were 
covered, A.M.A. sent a questionnaire 
to many insurers and has received a 
good percentage of responses. It now 
is evaluating these answers. 

Case 1 presented to insurers in- 
volved these facts: Dr. Howard was 
away for a Christmas vacation and 
left his employe, Dr. Snyder, in charge. 
While attending a Christmas party, 
Dr. Snyder, who had had four or five 
drinks, was called to perform an emer- 
gency appendectomy. He realized that 
he was, to a minor degree, affected by 
the alcohol he had consumed, but be- 
cause there was no other physician 
immediately available to take care of 
the emergency, he felt that he had no 
alternative but to go ahead with the 
operation. The operative result was 
bad, and Dr. Howard was sued for the 
alleged malpractice of his employe. 


Effect Of Alcohol, Narcotics 


Medical professional liability insur- 
ance policies generally will not cover 
a doctor for injuries he causes while 
under the influence of an intoxicant 
or narcotic. 

A preliminary tabulation of the re- 
sponses indicates that most insurers 
would defend Dr. Howard and would 
pay any judgment awarded against 
him. 

Case 2: Dr. Innes, while performing 
an operative procedure, accidentally 
permitted an instrument to slip, there- 
by causing a severe injury to his 
physican assistant. Is this type of 
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claim covered by medical professional 
liability insurance? Most companies 
indicated they would defend and pay. 

Case 3: Dr. Lawrence, who gave Mr. 
Smith a pre-employment physical ex- 
amination, reported to the prospective 
employer that Mr. Smith was afflicted 
with syphilis. Mr. Smith was rejected 
for employment. Because of a mistake 
which occurred in the laboratory, Dr. 
Lawrence’s report that Mr. Smith had 
syphilis was in error. Mr. Smith sued 
Dr. Lawrence, charging, among other 
things, libel. 

Some insurers indicated they would 
neither defend nor pay, and others 
that they would defend and pay. Many 
insurers asked if Dr. Lawrence was 
practicing medicine when he gave this 
information to the employer. 

Case 4: Members of the medical staff 
at Central Hospital determine the ad- 
mission or expulsion of physicians 
from the medical staff. Only members 
of the medical staff are entitled to 
hospital privileges. Dr. Mason was 
asked to investigate the surgery per- 
formed by Dr. Nixon. Dr. Mason’s re- 
port stated that Dr. Nixon was in- 
competent and had performed unnec- 
essary surgery. On the basis of this 
report, Dr. Nixon was expelled from 
the medical staff. He sued Dr. Mason, 
charging libel, etc. 


Insurers Evenly Divided 


Insurers responding to this question 
were about evenly divided on their 
liability to defend Dr. Mason and to 
pay any judgment. Two companies 
said that they would defend but would 
not pay a judgment. 

Should not the medical profession 
be encouraged to discipline itself? 
Should physicians who take part in 
such a program not be entitled to in- 
surance for any liability that results 
from such activities, Mr. McAuliffe 
asked. 

A.M.A.’s purpose in studying med- 
ical professional liability policies is to 
help the doctor understand that such 
policies are not all risk insurance, he 
said. 

Physicians of this country are con- 
cerned with the problem of profes- 
sional liability. A.M.A.’s law division 
is trying to develop as many of the 
facts as possible, in order to develop 
effective medical professional liability 
education and prevention programs. 

Among other activities of his divi- 
sion, Mr. McAuliffe said, is a survey 
of all appellate cases involving med- 
ical professional liability 1935 through 
1955—about 1,000 cases; a booklet 
containing medico-legal forms and an 
analysis of them has been published; a 
survey of state statutes of limitation; 


a survey was made of the state regu- 
lation of professional liability rates; 
statistical material has been obtained 
from insurers; a questionnaire cover- 
ing inter-professional relations, med- 
ical professional liability, and expert 
medical testimony, sent to 8,554 at- 
torneys in the U.S.; and an analysis 
of professional liability policies writ- 
ten in the U.S. 
Hospital-A.M.A. Film 

Next month a film produced jointly 
by A.M.A. and American Hospital 
Assn. will be released. This deals with 
in-hospital liability. 

Mr. McAuliffe discussed several re- 


cent developments which he believes 
are of importance. 


One is the decision in Ferrara vs 
Galluchio which will not only affect 
medical professional liability but all 
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ment. About four years ago Art started this de- 
partment for the company, and he’s been going 


Buckeye Union agents who were brokering their 
boiler business at reduced commissions. This is 
no longer necessary. Our agents can now place 
their boiler business with the companies that re- 


they can be sure their boiler insureds will receive 
the same unexcelled service offered all Buckeye 
Union insureds. Boiler business with Buckeye 
Union, of course, is written at very attractive 
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personal injury. actions.-The decision 
affirmed recovery of $15,000 against 
physicians specializing in x-ray ther- 
apy, for a cancerophobia which the 
plaintiff developed subsequent to her 
treatment by the physicians. 

California Medical Assn. recently 
has embarked on a program to make 
medical witnesses available to attor- 
neys with medical professional liabil- 
ity cases. 

The question of the tort liability of 
charitable hospitals has been contro- 
versial, he said. There is a definite 
trend toward holding charitable hos- 
pitals liable for the torts of employes 
and agents. 

Also, he said, defense funds, used 
to assist physicians in defending med- 
ical professional liability suits, are be- 
ing given up. Few such funds are ac- 
tive today. . 


os 


is manager of Buckeye 
and Machinery Depart- 


surprising the number of 


their total volume. And 





| 

| 

| 

| BUCKEYE UNION INSURANCE COMPANIES 

| Box 1499, Columbus 16, Ohio 

Branch Offices: Ohio, Akron, Cambridge, Canton, Cincinnati, Cleveland, 
Columbus, Dayton, Lima, Mansfield, Toledo; Indiana, Indianapolis, Fort 
t Wayne, South Bend; Michigan, Grand Rapids, Detroit; 
| 

| 


Huntington, Parkersburg; Kentucky 
Lancaster. 


, Louisville; Pennsylvania, Pittsburgh, 





West Virginia, 


























34 


eNATIONAL UNDERWRITER 


Describes Multiple Line Growing Pains 


(CONTINUED FROM PAGE 28) 


mium. There is no option to insured 
as te perils he will be insured against. 
This type of form can be on a named 
peril basis such as the homeowners 
A and B or the industrial property 
form 100 or 200. Or, it can be the all 
risks approach as used in the personal 
property floater, homeowners C, the 
commercial property form and the 
‘comprehensive personal liability pol- 
icy. The comprehensive automobile 


and general liability policy might be 
included in this concept with the ex- 
ception that there is some option as to 
liability hazards covered, and the 
premium is based on audit of exposure. 
In other words, the coverage is there 
but insured need not pay for it unless 
his operations develop the appropri- 
ate exposure. 

This latter concept attempts to ful- 
till the whole purpose of the business, 


the protection of insured against loss, 
net the number of policies the business 
can sell him. It is cheaper from a 
policy writing standpoint, there is less 
ehance for duplication of coverage or 
for gaps in the program, the insurer 
gets a better spread of risk due to the 
elimination of most of the selection 
against the company in hazards such 
as water damage and burglary cover- 
age. Also, the agent has less of a 
problem in placing the business with 
a company than he would have with 
each policy a separate peril and a 
separate underwriter. 
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It is my opinion that in 10 to 15 
years, 90% of the fire and casualty 
business written in this country will 
be on a package or all-risks basis. 

4. The next concept will be that of 
combining all types of protectien un- 
der one program, one policy, one sales 
representative, one bill, one company. 

In the personal lines market, the 
policy will include the direct damage 
loss possibilities as respects the cus- 
tomers real and personal property, the 
liability hazard due to the ownership 
and use of property, and the actions 
of the members of the household and 
guests, the savings and endowment 
program of the children who are plan- 
ning to go to college in the future, the 
life insurance on the head of the 
househcld, and a mortgage payment 
provisii n that would not only pay off 
the mortgage in the event of death but 
would take care of the monthly pay- 
ment in the event of disability. This 
latter provision would be merely a 
bookkeeping entry as_ the _ insurer 
would probably be the mortgagee. 


Commercial Line Handling 


The commercial and industrial field 
would be handled in a way that 
would allow one contract, adminis- 
tered by a full time insurance coun- 
selor dealing with one insured, or as 
many as eight or nine, depending on 
size, to cover the direct damage perils, 
the contingency aspect, the extra 
expense and business interruption, the 
liability exposure, the workman’s com- 
pensation, the group accident and life 
prograrn. and the key man death bene- 
fit protection. 

The insurance counselor referred to 
will be a full time paid representative 
of a general agency handling the busi- 
ness. He will negotiate with an under- 
writer in the head office of the in- 
surer. This underwriter will have the 
authority to underwrite all exposures 
and the absolute responsibility that 
goes with such authority. The various 
accounts will not be pawed over by 
underpaid clerks who know a little 
about the business and who are not 
presently being encouraged by man- 
agement to know any more. Due to 
this, and the simplification of ac- 
counting by the one premium per in- 
sured method and the advance of 
electronics in the business, the num- 
ber of persons employed by an insurer 
writing $200 million in annual premi- 
ums should not exceed two hundred, 
or a basis of one million per employe. 


High Type Underwriters 


Trainees for the newly respected 
position of underwriter will work di- 
rectly with the underwriter on all 
phases of the underwriting procedure. 
These men will probably be graduate 
accountants or lawyers. The under- 
writer will have the authority; no 
partial authority will be given the 
trainee as to direct underwriting of a 
risk. There will not be any juniors 
underwriting lines up to protected 
brick dwellings $25,000, unprotected 
frame dwellings $5,000, etc. 

The underwriter will assist and di- 
rect the activities of managing general 
agents. There will be no company field 
force as such. The insurance counsel- 
lor of the future might best be de- 
scribed as about 35 to 40, with one 
company since college and an under- 
writer about five years. He will receive 
a salary of about $25,000 a year. 


The Indiana senate by a 41-0 vote 
passed a bill amending the contribu- 
tory negligence law to place the bur- 
den of proof of contributory negligence 
on the defense. The bill goes to the 
house for consideration. 
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. 15 7 chusetts automobile insurance nor off- 
ay | Mass. Study Shows Compulsory Auto To Be As Advertised set by profits from ther” Massachu- 
will (CONTINUED FROM PAGE 2) setts auto insurance,” the report de- 
~ automobile insurers insist that they has the strongest possible regulation, at 55% above class 1. Thus 73.7% of eee. oe 
t of are inadequate. especially in the casualty field. The the car owners, class 1, are subsidiz- In addition to the natural claim 
bee The inquiries the commission was commission favors such regulation. ing 12.2% of the motorists, class 2. gemntnerseneaeger which flourishes under 
ales directed to make were many. They It is for this reason, the report The commission favors the reten- Compulsory insurance,” the commis- 
any. covered not only the operation of com- states, that the commission voted tion of the age and use classification SiO States in its report, “there also 
the pulsory but also criticisms of it and against a system of cut rates on com- plan of rating for compulsory. It rec- 5@S been a tendency to file a personal 
age suggested changes in it. These items pulsory auto. By implication calling ommended further studies by the de- imjury claim, regardless of liability 
pon included making PDL compulsory, attention to Sen. O’Mahoney’s empha- partment and insurers to develop ex- for the accident, obviously on the mis- 
the which it is not presently; and the sis on prices as a key element in com- perience data which may justify the Suided theory that anyone sustaining 
ship feasibility of flat rates, cut rates, and petition, the commission said a cut establishment of additional classifica- i™Jury is automatically entitled to in- 
ions surcharges on assigned risks. Massa- rate system would produce a “run- tions to make the system more equi- 4emnification.’ 
and chusetts alone does not have such sur- away type of operation” in automo- table to the companies and the public. What about fraudulent and exag- 
lent charges. In addition, the commission bile insurance. This, it declared, In only two years of the decade gerated claims? These “have been 
an- studied the idea of an unsatisfied “would provide the dramatic touch ending with 1956 did the insurers substantial in number and _ conse- 
the judgment fund, the possibility of in- needed to encourage federal regulation more than break even on compulsory, quently have exerted considerable in- 
the suring the driver instead of the car, of insurance rates and federal control in 1953 and 1954. Over those 10-years fluence in the rising cost of compul- 
lent use of a deductible on BI, adoption over all phases of the insurance in- the actual insurer cost per car ex- sory insurance,” the commission re- 
off of a compensation system of compul- dustry.” ceeded the premium per car by $2.79, ported. They are so bad that the 
but sory auto BI payments without fault, After exploring all of the supposed for a total deficit of $28,270,056. registrar of motor vehicles has rec- 
ay= and the possibility of permitting un- reasons for high compulsory rates, the The charge had been made, and the ommended that claimants be required 
Chis insured motorists’ cover, now prohib- commission concluded: commission investigated it, that in- to file an affidavit with his division 
y a ited. . r - surers made a profit on non-compul- and be subject to the penalties of per- 
irer The commission even glanced in the Predicts Continued Rise sory lines. But the commission found jury. The commission made this rec- 
direction of Sen. O’Mahoney and his “Automobile insurance rates will this not to be the case. “The losses of ommendation also. 
inquiry into how well state regulation continue to soar in Massachusetts until companies writing compulsory were The commission found that compa- 
. of insurance is working. Here the com- an aroused public, the legislature, and neither borne by other lines of Massa- nies are making every effort to resist 
ield mission asserted that Massachusetts enforcement agencies unite in a cru- yen en 
= sade to reduce highway deaths and 
‘5 injuries.” Stop talking about highway | 
~ WHERE TO PLACE safety and do something about it, the 
commission adjured. It then recom- 
he YOUR BUSINESS mended a lot more police, mandatory 
rils, A guide or directory = papa nee suspension of licenses for speeding 
quipp local agents ese eng . _ : 
< — here nation-wide facilities for han- convictions, no-fix traffic or aaa Watch for the man with... 
oie dling your out-of-state business. pet a = pata and = stricter a ~ 
life The commission based its conclu- T H E B U F FAL O P LAN 
m5 CRITCHELL-MILLER sion that compulsory rates are more 
than fair to the public on a number 
1 to INSURANCE AGENCY of findings. Compulsory claims in the 
tive Established 1868 state increased from 62,500 in 1950 to 
usi~ Insurance Exchange Building 90,417 in 1957, or 44%. The number 
ler- CHICAGO of private passenger cars under com- 
a pulsory increased in the same period 
the by 39.7%. The average cost of compul- 
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such claims. But it must be assumed, 
the’ report conceded, that many of 
these claims are being paid without 
full justification. 

Pursuing the question of rate fair- 
ness, the commission noted that from 
1955 to 1957 the average claim cost of 
automobile BI rose 20.9% in Massa- 
chusetts, from $445 to $538. (Compa- 
rable figures for some other states 
with big increases were 33.9% in New 
Mexico, from $534 to $715; 23.9% in 
Rhode Island, from $493 to $611; and 
27.9% in West Virginia, from $587 to 
$751. In the same period these costs 
rose 7.9% in New York, from $732 to 
$790.) The dollar amount is lowest in 
Massachusetts, but the rise is the 
fourth highest in the country—and 11 
of 44 states showed reductions in 
those years, the report observed. 


Effect Of Big Jury Verdicts 


Though less than 2% of Massachu- 
setts compulsory claims end up in 
court, “the level of jury verdicts auto- 
matically serves as the standard yard- 
stick in the settlement of the other 
98% of accident claims which are 
disposed out of court.” However, the 
commission concluded that “the jury 


, 
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verdicts and their influence on BI 
insurance costs is not nearly the dis- 
turbing problem in Massachusetts it 
has proved to be in other major 
states.” 

Because of the public tendency to 
overlook the fact that the primary 
function of Massachusetts Automobile 
Rating & Accident Prevention Bureau 
is not rating but the gathering of 
statistics on which the commissioner 
makes the rates, the commission rec- 
ommended a change in name—to 
Massachusetts Automobile Statistical 
& Accident Prevention Bureau. 

The report terms entirely erroneous 
the charge that the bureau, main- 
tained by insurers, deliberately mis- 
represents and otherwise juggles fig- 
ures on claim experience to get higher 
rates. To meet this charge, it had 
been suggested that the state main- 
tain its own statistical agency and 
thus eliminate any suspicion. The 
commission voted against this propos- 
al because of the needless addition 
to state costs. Instead, it strongly rec- 
ommended that the insurance com- 
missioner accept the offer of the 
bureau to house a representative of 
the department as a full time observ- 
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er of. statistic-gathering activities of 
the bureau. This would dispel any 
idea the bureau is handling statistics 
in a manner detrimental to the public 
interest. 

Does the division of claim expense 
between BI (compulsory) and PDL 
non-compulsory) penalize compulsory? 
The evidence does not support this 
charge against the insurers. However, 
the commission recommended that al- 
located and unallocated claim expense 
be removed from the expense portion 
of the rates and assigned to the loss 
portion where it logically belongs. 


Claims Are Not Overvalued 


Though the criticism had been 
voiced, the commission found that in- 
surers do not overvalue claim re- 
serves, with the effect of increasing 
rates. There was no marked over- 
statement or under-statement of in- 
curred losses in 10 years of experience 
closely studied by the commission. 

What about investment profits on 
these reserves? The commission said 
that because of claim payments and 
expenses the company must maintain 
the major portion of compulsory pre- 
miums in cash balances. Also, in most 
of the years since 1927, and especially 
in the last 10 years, the companies 
have not been in a position to invest 
any compulsory premiums _ because 
claim costs have exceeded amounts 
produced by the rates. 

A flat rate would produce under- 
writing chaos, the commission stated. 
It would violate basic insurance 
principles and would eliminate all 
rate incentive to drive carefully. “All 
things being equal the Boston man is 
unlucky to have so many neighbors 
who are accident-prone; while the 
Williamstown man can count his fi- 
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nancial blessings in having so many 
neighbors accident-free.” 

The study found the insurance com- 
missioner seriously questioning wheth- 
er amending the law to permit rate 
deviations on compulsory would pro- 
duce the objectives sought. Insurers 
would not rush to Massachusetts to 
write compulsory at cut rates. Spe- 
cialty companies have geared their 
sales methods to expenses much low- 
er than those reflecting a 25% com- 
mission. This would be impossible in 
Massachusetts since the commission 
there already is down to 12% 

However, assuming that deviations 
were permitted, the specialty compa- 
nies would take the cream of the busi- 
ness. The remaining companies would 
have to write the less attractive risks 
at higher, but inadequate rates. Thus 
rates would go up for the overwhelm- 
ing majority of motorists. 

The commission believes it political- 
ly impracticable to surcharge 50,000 
auto assigned risks in the state. It 
noted that presently if an insurer vol- 
untarily writes a new compulsory risk 
it gets a one credit on assigned risks, 
This procedure was adopted to en- 
courage the regular writing of busi- 
ness. 


Make PDL Compulsory? 


The commission recommended not 
making property damage compulsory 
until there is time to assess the results 
in New York and North Carolina, 
where PDL is compulsory along with 
BI. The study called attention to the 
fact that more than 90% of Massa- 
chusetts motorists carry PDL, cover- 
age, 96.5% buy extra-territorial (out- 
of-state) BI, and 94% have guest 
coverage. There has been no public 
demand to make these covers com- 
pulsory. To do so would increase the 
cost of compulsory and add to the 
public resentment against its cost. 
Motorists are buying the coverages 
voluntarily, but they would “explode 
in resentment” if they were forced to 
do so, according to the commission. 
Anyway, the motor vehicle registrar 
presently is required to suspend the 
driver’s license if the motorist doesn’t 
pay a PDL judgment. 

The commission concluded that a 
UJF was not necessary in that state 
because the uninsured motorist prob- 
lem is of slight significance. However, 
it recommended consideration of per- 
mitting insurers to write uninsured 
motorists’ cover voluntarily. 

In view of the “volatile attitude” of 
the public in Massachusetts toward 
any sort of increase in compulsory 
rates, the commission made no recom- 
mendation on increasing the present 
5/10 limits. The advocates of higher 
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When your client 
wants to know 
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Why? 

— YOU RECOMMEND an appraisal 

to an industrial, commercial or 
institutional property client, give him a 
copy of our brochure, “Appraisal Pro- 
cedure.” It will answer the many and 
frequent questions about the need for 
authoritative appraisals to establish in- 
surable values . . . assure compliance 
with co-insurance clauses, provide proof 
of loss . . . keep valuations up to date 
with current replacement costs. 

Many brokers and agents find “Ap- 
praisal Procedure” very useful, also 
our booklet, “What The Businessman 
Should Know About Fire Insurance” 
(100 pages of valuable information). A 
supply of both publications is yours 


without cost or obligation. Write 
Dept. NU. 


THE LLOYD-THOMAS co. 
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4411 Ravenswood Ave., Chicago 40, Ill. ~ 
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HeNATIONAL UNDERWRITER 


limits should tell the public that they 
will cost more, the report tartly com- 
mented. An increase to 10/20 would 
cost the private passenger car owner 
20% more, trucks 25%, taxis 30%, and 
buses 46%. Anyway, 54% of all private 
passenger car owners bought excess 
limits in 1957 of from 10/20 to 100/300. 
Of all compulsory insured, 12% bought 
10/20, 7.7% bought 15/30, 15.1% 
bought 20/40, 5.9% bought 25/50, 6% 
bought 50/100, .6% bought 100/200, 
1.6% bought 100/300, and 1.6% 
bought other limit combinations than 
these. 


Insuring The Driver? No 


Insuring the driver instead of the 
car would pose so many administra- 
tive and legal problems—the idea is 
so revolutionary in concept and prac- 
tice—it should be made the basis of 
an entirely separate study, the com- 
mission asserted. There were 2,113,000 
drivers and 1,500,000 registered ve- 
hicles in 1957. To spread the 1957 
compulsory cost over 613,000 more 
persons would have reduced 1957 com- 
pulsory rates 29%. But what would 
be the reaction? The expense would 
be increased by the additional proc- 
essing of applications, writing of pol- 
icies and billing. Most families have 
one car but several members drive it. 
Insuring the driver would increase 
the cost per family. In 1915 driver 
insurance was sold in the state. This 
was found unworkable and in 1920 
was abandoned. Presently a policeman 
can tell if the car has insurance if 
it has plates. But how could he tell if 
the driver were insured? 


Would Reduce Individual Claims 


A compensation system of paying 
auto BI claims regardless of fault 
would drive up rates and reduce the 
amount of individual claims consider- 
ably. This proposal should not be ad- 
vanced beyond the discussion stage 
at this time, the commission concluded. 

A deductible of $50 or $100 has 
been suggested for compulsory. It is 
not practical, the commission said. 
Few motorists now will admit they 
were at fault. None would do so -if it 
were going to cost him $50 or $100. It 
would be very expensive, if not im- 
possible, for insurers to collect the de- 
ductible. Claims would increase on 
cross actions. 

The commission can see no advan- 
tage in transferring the assigned risk 
plan to the insurance department. 

It favors retention of the Dec. 31 
common expiration date for both ve- 
hicle registrations and compulsory 
coverage. Non-common _ expiration 
would increase the number of non- 
registered and uninsured cars, with 
which Massachusetts presently has no 
problem. (In New York, where one of 
the two major improvements claimed 
by New Yorkers for their compulsory 
law was the non-common expiration, 
the state is having a great deal of 
difficulty keeping registrations and in- 
surance properly watched.) 


Washington Buyers Organize 

Harold E. Roslund, New England 
Fish Co., is president of the newly or- 
ganized Washington chapter of Amer- 
ican Society of Insurance Manage- 
ment. Donald Rader is vice-president, 
E. B. Paris is secretary and Robert 
Knight is treasurer. 


A bill has been introduced in Oregon’ 


to require inclusion of uninsured mo- 
torist coverage in all auto BI policies. 
It is supported by the agents as a 
countermeasure to compulsory auto 
insurance. 
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executed and maintained on a factual 
basis, it will meet the requirements, 
and with no evidence to discredit it, 
will produce a prompt and equitable 
settlement. 

Maintenance of such records is in- 
creasingly difficult in the present in- 
flationary period, Mr. Young observed. 
They rapidly become dated. To keep 
pace with changing conditions, the use 
of trends has become more widespread. 
If they are properly prepared they are 
practical, but extreme caution should 
be exercised in the use of most pub- 
lished trends. Unless they are specifi- 
cally determined and applied to a clar- 
ified base, the results can contain 
errors that make them useless. Where 
they are properly prepared, they can 
aid the periodical procedure of revis- 
ing values. 

Coinsurance participation in loss 
settlements is astounding, he went on. 
This is due in part to improperly pre- 
pared proofs of loss but principally to 
inadequate insurance to value. There 
appears to be a greater disparity be- 
tween adequate coverage and insur- 
able value today than ever before. 

Many industrial concerns feel they 
overcome this by buying depreciation 
coverage or replacement cost endorse- 
ments, Mr. Young said. This is true to 
some degree, but in many Cases, not 


FieNATIONAL UNDERWRITER 


Cites Obligation Of Insured Under Fire Contract 


(CONTINUED FROM 


PAGE 12) 


only the base coverage but the en- 
dorsement is inadequate. In addition, 
with these new types of policies, in- 
sured in many cases not only does not 
understand the specific procedure in- 
volved but also fails to realize that to 
obtain full replacement in settlement 
he must have good records to prove 
the replacement cost. 


Recovery Under Replacement Forms 


To obtain full benefits under re- 
placement cost type coverages, it is 
necessary for insured to determine not 
only the full replacement cost on 
which the coinsurance clause is pred- 
icated, but also the accrued deprecia- 
tion and the actual cash value, as this 
establishes the amount which, upon 
proof, is payable immediately follow- 
ing the loss without reference to the 
eventual repair or replacement of the 
property. Where a separate deprecia- 
tion policy supplements the standard 
actual cash value policy, each will 
usually carry a coinsurance clause and 
that clause in the basic policy will re- 
fer to the actual cash value. 

Mr. Young explained that there are 
many types of replacement cost or de- 
preciation insurance now available. 
Practically all of them have a man- 
datory coinsurance clause with a high 
stipulated percentage of replacement 
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WANTED 
INDIANA FIELDMAN 


Experienced Multiple Line Fieldman de- 
sired for Northern Indiana. Small agency 
plant with extensive future development 
potential. Salary open. Full company bene- 
fits including Life, Health and Accident, 
and Retirement Program. Contact: 


William Landgraf, Agcy. Supervisor 


FREEPORT INSURANCE COMPANY 
P. O. Box 60 Freeport, Illinois 











OHIO FIELDMAN NEEDED 
Independent Multiple Line Stock Company needs 
experienced fieldman to represent established 
agencies in Ohio. Salary open. All replies held 
confidential. Company personnel know of this 
ad. Write Box E-34, c/o The National Under- 
writer Co., 175 W. Jackson Blvd., Chicago 4, Ill. 








GO GENERAL AGENCY—NEBR/IOWA 
New Agency—experienced personnel—seeks com- 
pany preferably with some present volume in 
above states, who want to change to General 
Agency Operation to cut expenses, pinpoint re- 
sponsibility, consolidate small agencies reporting, 
and gain higher type representation close to the 
field. Reply Box E-50, c/o The National Under- 
writer Co., 175 W. Jackson Blvd., Chicago 4, Ill. 








WANTED 
A growing Eastern Nebraska Agency desires 
man with experience in underwriting & auditing. 
Salary commensurate with experience. All re- 
plies confidential. Send complete résumé to 
Box E-53, c/o The National Underwriter Co., 175 
W. Jackson Blyd., Chicago 4, Ill. 








SPECIAL 
AGENTS 


Large expanding stock company has excel- 
lent opportunities for field men. 
Openings for: 
CASUALTY SPECIAL AGENTS 
Virginia, West Va., & Louisiana 
Openings for: 
FIRE SPECIAL AGENTS 
Pittsburgh & Portland, Me. 


Send com lete résumé including education, ex- 
perience salary desired to: Dept. P.O. 
Box 178, Wall St. Station, New York 5, N.Y. 








OFFICE SPACE 
FT. LAUDERDALE, FLA. 
In units 675 to 3100 sq. ft. Heated and air 
conditioned. Excellent N. E. section loca- 
tion. Unlimited parking. Rent from $2.50 
sq. ft. Write: Fred Wappat, 124 Royal 
Palm Dr., Ft. Lauderdale, Fla. 








FOR SALE 
Partnership interest in Central Colorado 
Agency in top town. Well established, 
growing Stock company agency. Write and 
include your qualifications to: Box E-5I, 
c/o The National Underwriter Co., 175 W. 
Jackson Blvd., Chicago 4, Ill. 








CLAIMS MANAGER 
Available immediately, age 35, LLB, broad prac- 
tical and supervisory experience in all lines, 
desires top claims administrative position offer- 
ing future and security. Will relocate anywhere. 
Address Box E-52, c/o The National Underwriter 
Co., 175 W. Jackson Blvd., Chicago 4, Ill. 








AVAILABLE 
JR. FIRE EXECUTIVE 
14 years broad experience in Ohio with Fire and 
Allied Lines, Claims, Underwriting, Production, 
Management and Development for company and 
Managing General Agent. Minor Casualty expe- 
rience. Age 37; will relocate. Address Box E-54, 
c/o The National Underwriter Co., 175 W. Jack- 
son Blvd., Chicago 4, Ill. 
beeen, 








BOND and BURGLARY 


Production plans create need for experienced 
Bond & Burglary Underwriter-Producer. Midwest 
Branch office. Competitive Agency Company. 
Salary open, Chicago location. Apply Kemper 
Insurance, 20 North Wacker Dr. (at Mad- 
ison), Rm. 1040, Personnel, Chicago, Hl. 


cost. Most of them provide that in- 
surer will pay the actual cash value. 
But the balance, representing the ac- 
crued depreciation, will not be paid 
unless and until the property is rebuilt 
or replaced. 


N. Y. Department Again 
Rejects Auto Increase 


(CONTINUED FROM PAGE 1) 
the state’s automobile population. For 
10/20/5 limits, the rates for this class 
are up to 28.5% less than they were on 
Feb. 1, 1954, in 41 of 50 territories in the 
state. In only nine territories are they 
higher. 

Among many reasons for greater 
auto liability claim payments by the in- 
surers the bureaus note that in the 12 
months ended Jan. 31, 1957, immedi- 
ately preceding compulsory, the num- 
ber of persons killed or injured in the 
state was 227,810. In the 12 months 
ended Oct. 30, 1958, despite a very 
small increase in the number of auto- 
mobile registrations, persons killed or 
injured totaled 277,456, a 21.8% in- 
crease. 

Though newspapers suggested that 
the auto insurers would refile for 
smaller increases, industry spokesmen 
do not think so. They point out that 
Gov. Rockefeller is trying to get a 
substantial tax increase through the 
legislature. Approval by the admini- 
stration of an increase in rates on li- 
ability on automobiles, which concern 
so many citizens of the state, is not 
likely—at least until the tax revision 
is out of the way. 


Negotiating Since Early 1957 


The bureaus have been negotiating 
with the department for a rate increase 
since early 1957. They sought one of al- 
most 20% from the then superinten- 
dent, Leffert Holz. He suggested they 
refile for a lesser amount and they did, 
for 9.5% on private passenger cars 
and 5.9% on commercial cars. This 
the department turned down, and the 
bureaus went to court. 

That action is now pending before 
the appeals court, which is New York’s 
highest tribunal, and is expected to 
come up next month. 


Reasons For Disapproval Similar 


Mr. Thacher’s reasons for disap- 
proval are similar to those the depart- 
ment gave for disapproving the 9.5% 
increase. The department granted a 
12.9% increase to Allstate in Septem- 


ber, 1957. 
Concern is voiced by some of the 
larger automobile underwriters in 


New York that smaller insurers that 
have been hanging on in the hopes of 
rate relief in the state may face the 
necessity of cutting back. This would 
furthur tighten the market, which is 
fairly tight now. 











UNDERWRITING OPPORTUNITIES 


In an ssive Midwest 
multiple line company 
1. Research Underwriter—To assist underwriting 
secretary in research, pro- 
gram development, and 
preparation of manage- 
ment reports. Must have 
a > Yo casualty back- 
groun 
2. Casualty sotesinitenainaaie aggressive, ca- 
reer-minded individual to 
join line underwriters in 
a rapidly expanding oper- 
ation. 

. Fire Underwriter—This rapidly expanding area 
needs an experienced line 
underwriter who can ac- 
cept responsibility and 
wants a career oppor- 
tunity. 

Above average salary for each ag yy 
—- pon Es, copes, protecred. To 40. 

ress Box c/o The National Underwri r 
Co., 175 W. Jackson Blvd., Chicago 4, Ill. ” 
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Butler To Head GAB 
As Bachman Retires 


(CONTINUED FROM PAGE 1) 
at the annuai meeting of GAB directors, 
May 21. 

Mr. Bachman, who reached his 66th 
birthday Jan. 5, had requested retire- 
ment. He will be available in an advi- 
sory capacity to the board and manage- 
ment till year end. 

Mr. Bachman has been with General 
Adjustment Bureau 26 years. Prior to 
joining the organization he spent seven 
years with Windle, Burlingame & Dar- 
gan, independent adjusters, New York, 
and Public Fire Ins. Co. After five 
years with GAB in Tennessee and 
Georgia, he served as assistant general 
manager at New York, and as general 
manager of the southeastern depart- 
ment. In 1955 he returned to the na- 
tional office in New York, first as as- 
sistant to the president and, successive- 
ly, as executive vice-president and 
president. 


Began With Western Adjustment 


Mr. Butler started with Western Ad- 
justment at Chicago in 1930. He spent 
his early years at Omaha where he 
became general adjuster. In 1942 he 
was assigned to the Kansas City office, 
where he became manager and then 
regional supervisor. In 1946 he was ap- 
pointed executive general adjuster at 
Chicago and later assistant general 
manager. In 1950 he succeeded Roy A. 
Sellery as general manager. 

Western Adjustment, organized in 
1885, has 252 offices and 1,200 adjust- 
ers. Its operations are limited to 13 
northcentral states. GAB operates in 
the remainder of the U. S. It has 400 
offices and approximately 2,300 adjust- 
ers. 

The principal shareholders of both 
organizations are identical. 


Fosse Promoted In 
Farm Department 
Of National Fire 


E. Ray Fosse, hail superintendent 
of National Fire, has been appointed 
superintendent of the over-all opera- 
tions of the farm department also. He 
will be associated with Ray C. 
Schwank, farm superintendent. 

Mr. Fosse from 1945 to 1952 was vo- 
cational agriculture instructor at 
Greenfield, Ill., and from 1952 to 1955 
was special agent and hail adjuster in 
Illinois, Missouri, Iowa, and Indiana 
for National Fire. He was appointed 
crop-hail supervisor for Illinois and 
Indiana in 1956, promoted to assistant 
superintendent of the crop-hail depart- 
ment that same year, and became crop- 
hail superintendent in 1958. 

Mr. Fosse will be in charge of farm 
and hail production and hail under- 
writing and Mr. Schwank will con- 
tinue in charge of farm underwriting. 


Detroit Adjusters Elect 


Joseph Trese, American Auto has 
been elected president of Detroit Assn. 
of Staff Adjusters. Others elected are 
William James, American Auto, vice- 
president; Alex T. Strange, Aetna Cas- 
ualty, secretary, and Myron Starr, 
Zurich, treasurer. 
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Must Weed Out 
Marginal Producers 


(CONTINUED FROM PAGE 24) 
some states for injury award commis- 
sions similar to those for workmen’s 
compensation. “I must confess that 
when we see, as we did last month, 
the insurance commissioner of Ten- 
nessee resign rather than allow his 
rate-making prerogative to become a 
political football, that such a commis- 
sion could be subjected to great du- 
ress,” he declared. However, he also 
rebuked a system by which an attorney 
could deplete an award in deducting 
an exhorbitant contingency fee. 


Must Infuse Young Blood 


Another task which the insurance 
industry must work on is that of 
infusing young blood into the business. 
Young men are choosing businesses 
which to them “constitute new fron- 
tiers’ and they regard insurance as 
being “staid and unimaginative.” 
Starting salary plays an important role, 
he declared, and the insurance indus- 
try, with its more or less static rate 
structures of the past years, is at a 
great disadvantage. “If we are to 
continue to prosper, we must raise our 
sights in the matter of starting salaries 
and in periodic promotions in order to 
attract good people.” 

However, this alone is not enough, 
he said. There must be a maximum of 
opportunity to demonstrate one’s indi- 
vidual contribution to the whole. The 
security offered by the business must 
be pointed out. Efforts must be made 
to show young men that “while the 
serious responsibilities of the profes- 
sional insurance man or woman re- 
quire one to be accurate, industrious, 
inquisitive, thorough, energetic, studi- 
ous and imaginative, ours is not a 
humdrum clerical life.’ As examples 
of this, Mr. Clifton recalled a number 
of problems recently submitted to his 
associates which taxed their ingenuity. 


Mutual Commercial Car, 
Garage Rates Are Revised 


Mutual Insurance Rating Bureau 
has revised automobile liability rates 
for commercial automobiles and divi- 
sion 1 garage risks in District of Co- 
lumbia, Iowa, Maine and South Caro- 
lina, effective Feb. 11. Commerical car 
rates in D. C. go up 13%, in Iowa go 
down 9.9%, in Maine go up 7.3%, and 
in South Carolina go down 6%. Gar- 
age risks are reduced 3.3% in D. C., 
87% in Iowa, 16.5% in Maine and 
2.3% in South Carolina. 


Liability Rates Revised 
By Mutuals In Tenn. 


Mutual Insurance Rating Bureau 
has revised general liability rates, ef- 
fective Feb. 11, in Tennesse. BI for 
OL&T increases 30%. The basic farm- 
er’s comprehensive personal liability 
classification is increased $4. Elevator 
BI increases 18.5%. Elevator PDL 
and collision rates go down 25%. 


Non-Can Auto Bill In N. C. 

Rep. Uzzell of Rowan has intro- 
duced his bill to prohibit in North 
Carolina cancellation of an auto liabil- 
ity policy by the insurer except for 
non-payment of premium or if in- 
sured obtained the contract by false 
Tepresentation. The contract shall be 
Tenewable at option of insured on 
tender of premium unless insured has 
a record of accident for which he was 
responsible, or his license is sus- 
Pended or revoked by department of 
motor vehicles. 
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FeNATIONAL UNDERWRITER 


Underwriting Loss 
At Peerless In 1958 


Peerless had an underwriting loss 
of $2,258,000 in 1958 compared to a 
gain of $139,000 in 1957. Premiums 
earned increased to $18,467,000 from 
$14,823,000 in 1957, a gain of 24%. Net 
investment income in 1958 was $724,- 
000 against $668,000 the year before. 
Both figures are exclusive of the 
company’s equity in undistributed 
gains of its affiliate, United Life & 
Accident. 


Conn. Approves 12.9% 
Auto Rate Increase 


Connecticut has approved National 
Bureau’s filing for an average state- 
wide private passenger automobile li- 
ability rate increase of 12.9% effective 
March 1. A prior filing with a rate 
rise of 19% was turned down by Com- 
missioner Premo as excessive. He cal- 
led the new filing actuarially sound. 

In the new filing, surcharges on as- 
signed risks are increased from 15% to 
35% for one accident, and from 25% to 
50% for more than one accident involv- 
ing BI claims. Assigned risks will now 
pay a rate that is more in line with the 
damage and injury costs caused by this 
accident prone group, Mr. Premo 
stated. 


Underwriting Loss, Volume 
At New High For Excelsior 


Excelsior had an underwriting loss 
of $20,449 in 1958. Net premiums were 
$1,600,337, an increase of $349,701 over 
1957, and a new high for the company. 
Policyholders surplus increased 9% 
to $1,755,740 at the end of 1958. Un- 
earned premium reserve rose by $255,- 
361 during the year to a new high of 
$1,627,491. Assets also increased to a 
record $3,724,642, a gain of $501,964 
over 1957. 


Ratio Was 54.4 


The ratio of losses and loss expenses 
incurred to premiums earned was 54.4, 
while the ratio of underwriting ex- 
penses, including taxes, to premiums 
written was 39.6. This total of 94% 
compared with 96.1% in 1957. Invest- 
ment income increased to $100,232 in 
1958 from $95,513 in 1957. Earnings 
were 98 cents a share compared with 
91.4 cents the year before. 


Stratton Is Nuclear Speaker 

Reuel C. Stratton, assistant director 
of Travelers’ research department, 
will speak at the Greater New York 
Safety Council conference on radia- 
tion hazards in industry at Hotel 
Statler, April 14. Seymour Finkel, re- 
search engineer of the accident pre- 
vention department of Assn. of Cas- 
ualty & Surety Companies, arranged 
the session in conjunction with the 
council’s annual safety convention. 





Home Results Show 


1958 Improvement 

(CONTINUED FROM PAGE 2) 
of both companies rose to $575,008,189 
from $504,014,555 and policyholders 
surplus to $275,327,257 from $210,317,- 
670. 

Home’s life affiliate, Peoples-Home 
Life, attained all-time highs in insur- 
ance in force, assets and policyholders 
surplus. Peoples-Home produced a 
profit of $615,618 and, after taxes, a 
net profit of $420,635. 


Rep. Charles Hostetler of Hoke, for- 
mer chief deputy insurance commis- 
sioner of North Carolina, has been ap- 
pointed chairman of the house insur- 
ance committee. 


Boyd To Join N. J. 


Fire Rating Bureau 

Tyra M. Boyd is joining Fire In- 
surance Rating Organization of New 
Jersey as assistant general manager 
on March 1. He presently holds the 
same post with New York Fire In- 
surance Rating Organization. 

Mr. Boyd began in insurance with 
NYFIRO in 1949 as an inspector and 
progressed through various divisions 
until 1953 when he became assistant 
manager of Eastern Underwriters 
Assn. He returned to NYFIRO in 1957 
as assistant general manager. 


N. C. Continues State 
Property Fire Fund 


The usual $250,000 appropriation 
for the state property fire insurance 
fund was included in Gov. Hodges’ 
budget recommendation to the North 
Carolina general assembly. 

Commissioner Gold asked for $348,- 
035 to run the insurance department 
for the year beginning July 1 and 
$354,037 for the next year. The budget 
recommended amounts of $347,024 and 
$353,119, respectively. 


No. Ind. A&H Men Elect 


North Central Indiana Assn. of A&H 
Underwriters has elected William J. 
Roberts, Benefit Assn. of Railway Em- 
ployees, president; Frank Pierce, Pru- 
dential, and Loyal I. Wilson, Mutual 
Life of New York, vice-presidents, and 
Budman R. Farrar, Farm Bureau In- 
surance agency, secretary-treasurer. 


39 


Pacific Employers 
Had Gains In 1958 


After federal taxes and provision 
for dividends, consolidated net earnings 
of Pacific Employers group for 1958 
amounted to $628,855. This is equal 
to $1.65 a share and compares with 
1957 earnings of $263,792, or 66 cents 
per share. 

Earned premiums for the group were 
$27,968,000, a decrease of approxi- 
mately 1.8%. Assets rose to $40,468,- 
709, an increase of $369,000, and gross 
surplus at the end of 1958 amounted 
to $9,159,047, an increase of $451,289. 

Members of the group are Pacific 
Employers, Allied Compensation, Cali- 
fornia Union, Meritplan, and California 
Food Industry insurance companies 


Guerry Is V-P Of 


Carolina National 

Carolina National of Charleston has 
advanced J. E. Guerry Jr. from man- 
ager to vice-president. He has been 
with the company for four years. 

The company’s business consists of 
reinsurance assumptions from Ameri- 
can Mutual Fire of Charleston, which 
owns 60% of its stock and directs its 
underwriting operations. 


Reynolds To North British 


North British has appointed John 
M. Reynolds Jr. state agent for Ala- 
bama with headquarters at Birming- 
ham. He succeeds Fornie A. Hughes, 
resigned. Mr. Reynolds has had local 
agency experience in Alabama. 
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At MID-UNION eee the managing agent 


is a recognized expert in the transportation industry! 








THE TRANSPORTATION INDUSTRY has grown tremendously in the last 
decade. The insurance men who formed Mid-Union were answering the re- 
quirements of the transportation field . . . providing the long-haul commercial 
trucker with the specialized and “‘tailored”’ insurance he urgently needed. 


THE MID-UNION ORGANIZATION was formed when the founders of 
Mid-Union selected managing general agents who would be not merely distrib- 
utors, but insurance counselors to the transportation industry . . . experts who 
recognize the importance of answering client’s needs with economical cover- 


ages geared to actual trucker requirements! 


A FEW OF THE MANAGING GENERAL AGENTS OF MID-UNION ... 


AMERICAN UNDERWRITERS, INC. ROBERT O. FLEMING & COMPANY, 


732 Plymouth Building INC. 
Minneapolis, Minnesota Exchange Building 
Phone: Federal 3-2021 Seattle 4, Washington 


Phone: Main 4-5633 


LOUIS J. PASTOR & COMPANY 
175 W. Jackson Boulevard 

Chicago, Illinois 

Phone: Wabash 2-5073 


BUSHNELL & COMPANY, INC. 
826 - 4th Street 

Alexandria, Louisiana 

Phone: 3-2526 


ERLSTEN AGENCY, INC. MELVIN C. POTTER INSURANCE 
Insurance Building AGENCY 

330 Third Street, N.W. 1026 State Street 

Canton 2, Ohio Bowling Green, Kentucky 

Phone: Glendale 5-0117 Phone: Victor 3-9045 


MID-UNION KNOWS THE TRANSPORTATION FIELD. 
FOR MORE INFORMATION, WRITE, WIRE OR CALL... 


MIDUNION 


INDEMNITY COMPANY 


Public National Insurance Company 
‘Tdephone SHerwood 2°7040 * 853 Dundee Avenue ELGIN: Illinois 

















